Published 2/10/2009

Select Cost Center :| All My Units
Switch Heal'ns:| REWRITEDOC.COM

Orders Tools Reports: Network Management Contact Us

Welcome PAMELA FIORENTING [Rewrite - Documentation Testing)

Portal User Documents B Marketing Information

) Beiow are links providing general information regarding your company's remote Welcome to the MegaF‘ath Customer Portal
access program.

Broadband FAGQ'S Policy Statement

Quick Search
Portal FAQ's Portal User's Guide

E
Portal Demonstration Glossary of Terms

Program Contacts B |Contact Us

CUSTOMER PORTAL

© Copyright 2008 MegaPath Inc. All Rights Reserved.

How to Use the Megapath Customer Portal | Pamela Fiorentino




Table of Contents

L0 A =T V=TT PPPROP 5
(o] o L= o= T PP PPPPPPPPPPPPRRY 5
NaVIZating the HOME PagE.....cii ittt e e s e e e st e e s e sabee e e esbeeeeesabeeeeenareeas 6
PANEIS ..ttt ettt e s bt e e be e st e e e bee e s be e e bt e e sateesabeeesaree e beeeaneeesareeenns 6
IMIOAUIES ..ttt sttt et et e bt e s bt e s ae e e ae e et e e bt e sbeesaeesatesabeenbe e beeameeenneentean 9
CUSTOMIZING ThE HOME PAGE .....eeiieiiiee ettt ettt e et e e et e e e et a e e e e et e e e e eabaaesenbeeeeennseeas 18
BIOWSE ..ttt e e bbb e e s s ba e s s srae s 18
(DT T =4 o FO PP PP PP UPPPTTN 20
(671 =1 [0 -SRI 24

¥ o PSSP 30
DIONE .. e s e s s re e e s sree s 30
RESET .. e e sree s 30

Y] =Tt ALY 0o Tl O=T o} o T PP 30
(O] o LT oY T PP PPRPPRNt 31
QUALITY @ SItE/PIACE OFUEI ... vieiteectieetiecie et ettt et e e e et e esteesbeesteestbesabeebe e baesbaesssesaseenbeeasaestaesasesssenns 31

L =To [UE [} o= Y o] o APPSR 32
SEIECE PrOGUCTS. ... ettt et h e sttt et e bt e s bt e s at e s ateeate et e enbeesbeesaeesanenas 34

LI U1 Y Nt 36
(0o [T ol @eT 00T o] [=] o IR 39
(00T o T I Y O e [T PP 39
(0o =T Yot o] o - PSP PP PR PSPTORPOPRO 41
Bt ettt h e bttt et e b e e bt e eh et ea et et e e bt e bt e eheeeheeeabeebe e be e beenaes 41

(65 o Tol =Y [ PO UR PP 45
(010 T o ¥ =TSSP 49

SITE ACTIONS: 1ttt s a e s ara s 56
ST DTS ettt st b e b e s et e r e e b e e reesneesane e 57

=T | T TP P PP PRR PRSP 59
(0] o 1= PSPPSR 60

LOIT (o7 0 o W o T=1 Lo [OOSR PSPPSR 61
2300 1 TP PP PPP TR 62
MegaPath Customer Portal Authored By Page 2

MEGAPATH Confidential and Proprietary Pamela Fiorentino 3/3/2009



KOS ettt ettt ettt e st e st e st e e s bt e e s bt e e s a b e e st e e e b e e e s b et e hb e e e abe e e beeeeabeeebeeeanreesneeenareenn 65
SAVEA DI OIS ittt ettt sttt ettt sab e sttt e st e e st e e e beeesabeeesbeeesabeesabeeesabeesabeeeaseeesabeeeanseesaseesarenesareeanns 72
BUIK OFEIS .ottt ettt et e b et sat e s at e et et e e b e s bt e sabesaee st e e bt e bt eabeenneesmeeenteennean 74

e To] E3 - 1= ISR 83
e G 1Y = T T Y=Y USRSt 83

YT [ el Y 0= Co T g T el ] () USROS 83

A INTEIVENTION ..ttt et et esab e st e s be e e s bt e e bb e e sabeesaseeesabeeesseesnseesaneeesareenn 85

ESCAIAtE TICKET. . .eieitieetie ettt ettt et e s bt e e st e st e s abeesbe e e saseesabeeeneeesaneeenanes 85

C10SE @ THCKEL ..ttt ettt b e st st st s bt e b e s bt e s bt e emt e et e e be e beesaeesaneeas 86
Y Yo 1=l Vo o Yo T I = (oY U UPROE 87

Fi¥e Lo [T oY== T oI X [ o 1T 011 o = o] SR 88

Searching for AdMINIStrator......cuiii i e e e e e e rara e e e srabreeeesnreeeeas 88
VIEW DOCUMENTS ..ciiiieeiitee et tee sttt e ettt e e sttt e e st e e s sab e e e e a bt e e e s bt e e s s aabeeesenbeeeeeanseeeeeanranessnnneeesennnenes 89
AQVANCEA SEAICN....eitiiei ettt s bt b et sa e e bt e bt e s bt e sbe e sabe st e e b e e beesbeesneeeateeneean 89

SIEE ACTIONS: it e s e s e e e e s enae e e 90

(0o =T gy Vot o] o O TSSOSO U TP PPRPROPRR 108

(0=T o o] N oY== PP PPPPPPPPPPPPPPPIRS 113
Configurable/Order Status REPOI......ccuiiciieie ettt cee et ereereeste e s e e s teestbeebeebeebeebeesteesseeetseeareenses 114

Create @ NEW ReEPOIT ... e s e e e e e e e e e e e e e e e e e s e e e e e s e e e seaesasasaaasasasanasnnns 114

T g TR TN Yo Yo T APPSRt 114

(DT T aY=INY o F= T o = PPt 114

ChOOSE T FIRIAS ..cneeeeee ittt et e b e s bt st s at e st e e be e beesbeesmeesateeaeeentean 114

Apply Optional FIltEring OPLioNS.....ciiciieei ittt ree e e e sbee e e e ebae e s e sabee e s s eabeeeeesaseeas 115

Apply Optional SOrtiNg OPLIONS .....eiiiiiieie ettt eee e e e st e e e e sbae e e esabae e s esabaeeeenasenas 115

Save the REPOrt — OPtioNal....c..uiii i e e e tee e s e abe e e e e eabae e e enanneas 115

RUN the REPOIt @S A HOC .. ..uiiiiiee ettt e ettt e e e e e e e st e e e e e e e e e nbetaeeeeeeeeennstsaneeaanennas 115

=T 00 [ AV o= =] [ LSRR 117

REMOVING FIlLEIS. ..t e e e et e e e e e e e s et e e e e e e e s eaasesteeeeeeeesnnnstsaneeaaneanas 117

[0=T 0 g To)ViT o =aNYo] Al @] o1 ] o K30 RN 117

MaNagiNg SAVEA REPOITS ...ccuviieiieiiiiecciieee ettt e et e e et e e e et e e e e ebteeeesbteeessbtaeeesstaeessnstaeessnssaeessnnes 118

MegaPath Customer Portal Authored By Page 3

MEGAPATH Confidential and Proprietary Pamela Fiorentino 3/3/2009



o 1 PSPPSRt 118
(61e] o)V A T T T T U U TR 119
VIBW ottt et a e s s e e e s s a e e s s earae s 119
D= 1= TP U PRSP PPTPPRUPROPONt 119

(0o LT DI - LI Y=Y oYY A PR SR 119
(OIS e g L= g 0o ] oY UL 21=Y o o T o APPSR 120
2111 =48 20T o Yo o SRS 120

Lo DT Y =T ] oo L PP O PPUPPOPRRRRE 121

CSV VBISION 1.ttt ettt e e st e s s et e e s abb et e s s saa e e e s b et e e s nrae e e sanraeeesas 122
TiCket SUMMAIY REPOIT .ooeieiiiee ettt ettt ettt e e ettt e e e et e e e e ata e e e e abaee e e asaeeesssaeeeensseeeeansseeesansreeenan 122
o G A Do) = 1 ) 20T o Lo o SR 123
Availability anNd MTTR REPOIT ....uveiiiiiiiie ittt ettt ettt ettt e ettt e e e sttt e e e sbte e e e sabteeeesbeeaeesbaeeeesassaeeesnes 125
JANY 1] ] o 11 Y2 7= o Lo RSP 126

1Y IS 3= oY o 129
N0l aa b 1o A Gl =T oo TP 131
Y QY (ol @ ] o [=T g g o -1 VP 132
BE=Tel T 7 TS U oL a g - U 132
NETWOIK SUMIMAIY .oviiiiiiiiieiciieee ettt e ettt e e ettt e e e etee e e e sbeeeessbteeeesbteeessnsaaeeesseeeesssssaeessasseeessassenessnnes 133
NEtWOrk ManagemENT PAge .....cccuuiii ittt e e et e e e re e e s eabee e e e st e e e e e snbaeeeesnbaeeessnsteeeennsenas 133
AVAIlability N IMTTR ..ottt ettt e e et e e e et e e e e ebeeeeeebteeaesbtaeeesastseeeassasaeaastasaeaassanaeases 133
BT Yl o =T (U o U 134
1Yo T 0 1) o o oY= PNt 134
NEtWOIrk SUMMANY Graph c..uviie ettt e e e et e e e ta e e e s ata e e e saaaseeesstaeeesansseeessnreeasas 140
TICKEET DETAITI ..ottt ettt e e st st st e bt e bt e s be e s st e sae e et e e b e e nneesane e 140

B Tol G A\ = T =Y Y SR 141
TICKEE SUMIMIAIY certiiieeii ettt e e e e e e e e e e e e e e et ab e e e eeeeseassebeseeeeeeesanssseeeaeaeeseansssanneeaessannnsrnes 141

L Y=Y @ LB = Y N 142
(0] 0} = Tot AL U L) - - R 142
MegaPath Customer Portal Authored By Page 4

MEGAPATH Confidential and Proprietary Pamela Fiorentino 3/3/2009



MegaPath Customer Portal

Overview:

The MegaPath Customer Portal is the tool provided by MegaPath for the order placement and post
installation management and reporting of services provided by Megapath for Enterprise and Wholesale
customers. This guide will provide the ability to fully navigate the Customer Portal site enabling,
ORDERING, REPORTING and MANAGEMENT of sites and their corresponding services.

//'—) Logout
™
MegaPath™ Customer Portal
(— Select Cost Center : | All My Units v @
Switch Realms: | REWRITEDOC.COM v|
Home Orders Toolz Reports Network Management Contact Us Welcome PAMELA FIORENTINO [Rewrite — Documentation Testing)
Home
Portal User Documents B Marketing Information
© Below are links providing general information regarding yeur company's remate Welcome to the MegaPath Customer Portal
acCess program.
Broadband FAQ's Policy Statement Quick Search n
A =1 ide
R P [sterome 9]
Portal Demonstration Glossary of Terms
Program Contacts B contact Us a
© Contact information for your company’s remote access services., ) ze the form below to contact a MegaPath representative.
Customer Primary Contact MegaPath Primary Contact
Name: Custemer Primary Contact Name: MegaPath Primary Contact Who to contact - Billing Services v
Title:  Custemer Primary Contact Title Title: MegaPath Primary Contact Title First Name :
Phene: (555) 555-5355 Phone: (555) 553-5555
Last Name :
- . - - Email: - .
Email: Custemerprimarycontactemail@email.com Megapathprimarycontactemail@email.com Email Addrezs :
Edit Phone #:
Customer Secondary Contact MegaPath Secondary Contact Comments -
Name: Custemsr Secondary Contact Name: MegaPath Secondary Contact
Title:  Custemer Secendary Contact Title Title: MegaPath Secondary Contact Title
Phene: (555) 555-5555 Phone: (555) 555-5555

il I'd prefer a reply by : Email Fhone
Email: CustemerSecondarycontactemail@email.com Emai @' O

Megapathsecondarycontactemail@email com Submit
Edit
& Copyright 2008 MegaPath Inc. All Rights Reserved.
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Navigating the Home Page

Panels
Panels are sections of the home page off-set from the rest of the page by a frame and managed
independently of the rest of the page.

Top Panel
The top panel is the area defined below with a red border

/) - Legout
MegaPath™ Customer Portal st o o [ .
i 'y Uni o

L_/ Switch Realms: | REWRITEDOC.COM v|

Orders Toolz Reports Network Management Contact Us Welcome PAMELA FIORENTINO [Rewrite — Documentation Testing)

Portal User Documents Marketing Information

@ Beiow are links providing general information regarding your company's remote Welcome to the MegaPath Customer Portal

access program.

Broadband FAQ's Policy Statement Quick Search

[Sintiame 9]

Portal FAQ's Portal User's Guide

Portal Demonstration Glossary of Terms

9 Contact information for YOUr COMpany’s remote access services. © |ze the form below to contact a MegaPath representative.
Customer Primary Contact MegaPath Primary Contact

Name: Custemer Primary Contact Name: MegaPath Primary Contact Who to contact - Billing Services 2
Title:  Customer Primary Contact Title Title: MegaPath Primary Contact Title First Name :

Phone: (555) 555-5555 Phone: (355) 555-5555 Last Name :

Email: Custemerprimarycontactemail@email. com E,mall' srimarycontac iL.com Email Address :

Edit Phone # :

Customer Secondary Contact MegaPath Secondary Contact Comments :

Name: Customer Secondary Contact Name: MegaPath Secondary Contact

Title:  Customer Secondary Contact Title Title: MegaPath Secondary Contact Title

Phone: (555) 555-5555 Phone: (355) 555-5555

Email: CustemerSecondarycentactemail@email com Emall: ondarycontac . iLcom 1d prefer a reply by : @ Emai O Phone Submit

dit

@ Copyright 2008 MegaPath Inc. All Rights Reserved.

Left Panel
The left panel is the area defined below with a red border

MegaPath Customer Portal Authored By Page 6
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Switch Realms: | REWRITEDOC.COM v

Home Orders Toolz Reports Network Management Contact Us Welcome PAMELA FIORENTINO [Rewrite — Documentation Testing)

Home

Portal User Documents B Marketing Information

9 Below are links providing general information regarding your company’s remote Welcome to the MegaPath Customer Portal

ACCESS program.

Broadband FAQ's Policy Statement Quick Search -]

A e ide
Portal Demonstration Glozzary of Terms

Program Contacts Contact Us -

‘_‘/ Contact information for your company's remote access services. ‘_‘; Usze the form below to contact a MegaPath reprezentative.

Customer Primary Contact MegaPath Primary Contact

Name: Custemer Primary Contact Name: MegaPath Primary Contact
Title:  Customer Primary Contact Title Title: MegaPath Primary Contact Title
Phone: (555) 555-5555 Phone: (355) 555-5555

Email:

Whe to contact : Billing Services .

First Name :
Last Name :

Email: Custoemerprimarycontactemail@email.com Email Address :

yrimarycontac
Edit Phone # :
Customer Secondary Contact MegaPath Secondary Contact Comments -
Name: Customer Secondary Contact Name: MegaPath Secondary Contact

Title:  Customer Secondary Contact Title Title: MegaPath Secondary Contact Title

Phone: (555) 555-5555 Phone: (355) 555-5555

il I'd prefer a reply by : Email =
Email: CustemerSecondarycentactemail@email com F.mall. @ mai O ene

ondarycontac i i Submit

dit

@ Copyright 2008 MegaPath Inc. Al Rights Reserved.

Right Panel
The Right panel is the area defined below with a red border

MegaPath Customer Portal Authored By Page 7
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Me’t_{a@th“ Customer Portal
(=

Select Cost Center : | All My Units

Switch Realms: | REWRITEDOC.COM v

Home Orders Toolz Reports Network Management Contact Us Welcome PAMELA FIORENTINO [Rewrite — Documentation Testing)
Home
Portal User Documents B Marketing Information

t_), Below are links providing general information regarding your company’s remote
access program.

Broadband FAQ's Policy Statement

Portal FAQ's Portal User's Guide

Portal Demonstration Gloszary of Terms

Program Contacts

‘_‘/ Contact information for your company's remote access services.
Customer Primary Contact MegaPath Primary Contact

Name: Custemer Primary Contact Name: MegaPath Primary Contact

Title:  Customer Primary Contact Title Title: MegaPath Primary Contact Title
Phone: (555) 555-5555 Phone: (355) 555-5555

- . . . Email:
Email: Custoemerprimarycontactemail@email.com . Jrimarycontac iLco
Edit

Customer Secondary Contact
Name: Customer Secondary Contact

MegaPath Secondary Contact
Name: MegaPath Secondary Contact

Title:  Customer Secondary Contact Title Title: MegaPath Secondary Contact Title
Phone: (555) 555-5555 Phone: (355) 555-5555
Email: CustemerSecondarycentactemail@email com F.mall: B "
ondarycontac
dit

@ Copyright 2008 MegaPath Inc. Al Rights Reserved.

Welcome to the MegaPath Customer Portal

Quick Search - |
.

B Contact Us

‘_‘/ Use the form below to contact a MegaPath representative.

Whe to contact : Billing Services

First Name :
Last Name :
Email Address :
Phone # :
Comments :

Id prefer a reply by © (8 Email C) Phone

Bottom Panel

The Bottom panel is the area defined below with a red border

MegaPath Customer Portal

Authored By
MEGAPATH Confidential and Proprietary Pamela Fiorentino

Page 8
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(/—) . Logout
MegaPath™ Customer Portal S — ye
= Switch Realms; | REWRITEDOC.COM v|

Network Management Contact Uz Welcome PAMELA FIORENTING {Rewrite — Documentation Testing)

Portal User Documents - | Marketing Information
¥ Below are links providing general infarmation regarding your company's remote Welcome to the MegaPath Customer Portal
ACCESS program.
Ercadband FAQ's Policy Statement - o
foactand ta B Quick Search - |
Portal FAQ's Portal Users Guide i}
Portal Demonstration Glossary of Terms

Ticket Manager

Enter a Trouble Ticket ID in the field below to view detailz about that Trouble Ticket

Modules
Modules are independent operable units that are available to be part of the home page. Modules can
be added or removed from the home page as a means of customizing the look and feel for each user.

Minimizing a Module

Minimizing a module collapses it in the view, reserving its space on the page for the ability to later be
maximized and viewed. To minimize a module, click on the grey box with the white arrow in the top
right of the module and a drop down will appear with minimize and close as the options. Choose
minimize and the module with collapse showing the name of the module.

MegaPath Customer Portal Authored By Page 9
MEGAPATH Confidential and Proprietary Pamela Fiorentino 3/3/2009
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Switch Realms: | REWRITEDOC.COM v|

Home Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTING [Rewrite — Documentation Testing)
Home

Portal User Documents B Marketing Information

© Beiow are links providing general information regarding your company's remote Welcome to the MegaPath Customer Portal

ACCess program.

Broadband FAQ's Paolicy Statement

Portal FAQ's Portal User's Guide

Portal Demonstration Glossary of Terms

Program Contacts

.t_)/ Contact information for your company's remote access services.

Customer Primary Contact MegaPath Primary Contact
Name: Customer Primary Contact MName: MegaPath Primary Contact
Title:  Customer Primary Contact Title Title: MegaPath Primary Contact Title
Phone: (555) 555-5555 Phone: (555) 555-5555

Email:

Email: Custemerprimarycontactemail@email. com Megapathprimarycontactemail@email.com

Edit

Customer Secondary Contact MegaPath Secondary Contact
Name: Customer Secondary Contact Name: MegaPath Secendary Contact
Title:  Customer Secondary Contact Title Title: MegaPath Secondary Contact Title
Phone: (555) 555-5555 Phone: (555) 555-5555

. . . Email:
Email. CustomerSecondarycontactemaili@email.com Megapathsecondarycontactemail@email com

(=
(=
=

ey
M-;eg/apathm Customer Portal Salact Cast Canter : | All My Units v @

Switch Realms: | REWRITEDOC.COM v|

Home Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTIND (Rewrite — Documentation Testing)

Home

Portal User Documents - | Marketing Information

€ Beiow are links providing general information regarding your company's remote Welcome to the MegaPath Customer Portal

ACCESE Program.

Broadband FAQ's Policy Statement

Portal FAQ's Portal User's Guide

Portal Demonstration Glossary of Terms MOdUIe iS C0||apSF.‘C|

and able to be
maximized

Program Contacts

MegaPath Customer Portal Authored By Page 10
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Maximizing a Module

Maximizing a module expands it in the view. To maximize a module, click on the grey box with the
white arrow in the top right of the module and a drop down will appear with restore and close as the
options. Choose restore and the module with expand and show all items relevant to the module.

/‘) Logout
™
MegaPath® Customer Portal
(= Select Cost Center : | All My Units v @
Switch Realms: | REWRITEDOC.COM ~|

Home Orders Tools Reportz Network Management Contact Us Welcome PAMELA FIGRENTING (Rewrite — Documentation Testing)
Home
Portal User Documents - | Marketing Information

€ Below are links providing general information regarding your company's remote Welcome to the MegaPath Customer Portal

ACCERE Program.

Eroadband FAQ's Policy Statement

Portal FAQ's Portal User's Guide

Portal Demonstration Glossary of Terms

Program Contacts I

MegaPath Customer Portal Authored By Page 11
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L__/ Select Cost Center : | All My Units v| @
|

Switch Realms: | REWRITEDOC.COM

Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTINO [Rewrite — Documentation Testing)

Portal User Documents B Marketing Information

€ Below are links providing general information regarding your company's remote Welcome to the MegaPath Customer Portal
aCCEess program.

Broadband FAQ's Policy Statement

Portal FAQ's Portal Users Guide

Portal Demonstration Glossary of Terms

Program Contacts [ - |

‘_‘/ Contact information for your company’s remote access =ervices.

Customer Primary Contact MegaPath Primary Contact
Name: Customer Primary Contact Name: MegaPath Primary Contact
Title:  Customer Primary Contact Title Title: MegaPath Primary Contact Title Module is expanded
Phone: (555) 555-55855 Phone: (555) 555-5555
Email back on the page

Email: Custemerprimarycentactemaili@email com Megapathprimarycontactemai@smail. com

Edit

Customer Secondary Contact MegaPath Secondary Contact
Mame: Customer Secondary Contact Name: MegaPath Secondary Contact
Title:  Custemer Secondary Contact Title Title: MegaPath Secondary Contact Title
Phone: (555) 555-5555 Phone: (555) 555-5555

. ; ; Email:
Email: CustomerSecondarycontactemail@email com Megapathsecondarycontactemai@email.com

Edit

® Copyright 2008 MegaPath Inc. All Rightz Reserved.

Closing and Module

Closing a module removes it from the view permanently. To close a module click on the grey box with
the white arrow in the top right of the module and a drop down will appear with ‘minimize’ and ‘close’.
Choose ‘close’ and the module will disappear from the page.

MegaPath Customer Portal Authored By Page 12
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HSJOEIR RN [CUSTOMER PORTAL]

Logout

=)
&/If/gg%th“ Customer Portal et ot ot o i oy _

Switch Realms: | REWRITEDOC.COM v
Tools Reports Network Management Contact Us Welcome PAMELA FIORENTING [Rewrite — Documentation Testing)

Home
Portal User Documents B Marketing Information

@ Beiow are links providing general information regarding your company’s remote Welcome to the MegaPath Customer Portal
aCCESS program

Eroadband FAQ's Policy Statement

= Contact Us
A - ide
Eorlal PAQ's Bortal User's Guide t_‘/ Use the form below to contact a MegaPath representative.
Portal Demonstration Glossary of Terms
Who t tact Billing Semnvi
Program Contacts g "holocons lling Servic=s A/
First Name :

% Contact information for your company’s remote access services Last Name :

© contact information f t i

Customer Primary Contact MegaPath Primary Contact Email Address :

Mame: Customer Primary Contact Name: MegaPath Primary Contact Phone #

Title:  Cusztomer Primary Contact Title Title: MegaPath Primary Contact Title Comments :

Phone: (555) 555-5555 Phone: (555) 555-5555

Email.  Customerprimarycontactemai ilcom  Emait

imarycontac com

Edit Id prefer a reply by : (3 £mail O Phone

Customer Secondary Contact MegaPath Secondary Contact Submit
Mame: Customer Secondary Contact MName: MegaPath Secondary Contact

Title:  Customer Secondary Contact Title Title: MegaPath Secondary Contact Title

Phone: (555) 555-5555 Phone: (555) 555-5555

Email: Ci Secondarycontac i ilcom F,ma"' o N . .

ondaryconta com
Edit

=)
Ll\_/.l.e_-gﬂ:‘ath“ Customer Portal etet ot Conter A TIY DS

Switch Realms: | REWRITEDOC.COM

Home Orders Tools Reports Network Management Cont; Welcome PAMELA FIORENTING (Rewrite — Documentation Testing)
Home

Portal User Documents B Marketing Information

© geiow are nks providing general information regarding your company's remote Welcome to the I"u"legaPath Customer Portal

ACCESS program.

Broadband FAQ's Policy Statement

Portal FAQ's Portal User's Guide MOdUIe IS
Portal Demonstration Glossary of Terms gone from
Program Contacts -]

page

!‘z Contact information for your company's remote access services.

Customer Primary Contact MegaPath Primary Contact
Mame: Customer Primary Contact Name: MegaPath Primary Centact
Title:  Customer Primary Contact Title Title: MegaPath Primary Contact Title
Phone: (555) 555-5555 Phone: (555) 555-5555
Email. Customerprimarycontac i il.com lE.maiI: . . .
imaryconta com

Edit
Customer Secondary Contact MegaPath Secondary Contact
Mame: Customer Secendary Contact Name: MegaPath Secondary Contact
Title:  Customer Secondary Contact Title Title: MegaPath Secendary Contact Title
Phone: (555) 555-5555 Phone: (555) 555-5555

Email:

Email. CustomerSecondarycontactemail@email.com |,

ondarycontac i com

Edit

MegaPath Customer Portal Authored By Page 13
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Default Modules

Portal User Documents
This module provides access to links for:

e Broadband FAQ’s — quick hit information regarding the types of DSL and when an issue should
be raised to MegaPath’s attention

e Portal FAQ’s — quick hit list of information regarding how to’s within the customer portal such as
‘How to place and order’, ‘How to cancel and order’, ‘How to see monitoring information’

e Portal Demonstration — A video that walks through the various menus and selections available
within the customer portal.

e Policy Statement — The MegaPath standard use policy

e Portal User’s Guide — this document

e Glossary of Terms — A glossary of terms commonly used within MegaPath as it pertains to
services provided

Quick Search

Quick Search K

Site Name % | = Enter Text Here Search |

Quick Search is a relatively simple search against one of four fields and the text entered in the
associated box to quickly return search results.

Values that can be searched against are:

Site Name — Name of the site provided at order placement

Account Number — Unique value applied to identify the site in the MegaPath System
Service ID — UNIQUE identifier for each service within the MegaPath System

Location ID — Identifier for the site provided at order placement

MegaPath Customer Portal Authored By Page 14
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To use, select the value from the drop down

Quick Search [3] -

Enter Text Here
Site Name vl = | Search |

Account Mumber

Service |0
Location ID [~

Enter the text against which you wish to search

Quick Search K

Site Mame W = [test L Search J

Click on Search and review returned results

- Select Cost Center : | All My Units v @
¥

Switch Realms: | REWRITEDOC.COM

Orders Tools Reports Metwork Management Contact Uz Welcome PAMELA FIORENTINO (Rewrite — Documentation Testing)

Tools : Advanced Search

Search for Sites
Search for Sites to Edit, Delete, Update Orders, or view Custom Fields, Tickets, or Surveys.

Site Name :  test Location IO :
Address Uszer D :

City : Account Number :
State Order Number :
ZIP Code : Billcode :

Inztall Phone : Services ID :

1 Locations found
Action Install Phone Addreszs City State ZIP Code

TEST 3RD PARTY TEST 3RD PARTY Corporate 208209 1652557  (513)233-3555 2040 Beechmont Ave Cincinnati OH 45230

Note: to search by multiple fields, the Advanced Search tool is used.

MegaPath Customer Portal Authored By Page 15
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Program Contacts

This module provides the MegaPath contact information for the primary and secondary contacts at
MegaPath. Also, the customer is able to populate or edit their primary and secondary contact

information as needed.

P!

Program Contacts

¥ Contact information for your company's remote access services.

Customer Primary Contact

Mame: Customer Primary Contact
Title:  Title

Phone: {555) 555-5555

Email:
Edit
Customer Secondary Contact

emaili@email. com

~ Cu=stomer Secondary
" Contact
Title:  Title

Phone: (555) 555-5555

T B L

MName

Ernail:
Edit

email@email.com

Marketing Information

pMarketing Information

MegaPath Primary Contact
Name: MegaPath Primary Contact
Title: Title

Phone: (555) 555-5555

Email: email@email. com

MegaPath Secondary Contact
MName: MegaPath Secondary Contact

Title: Title

Phone: (555} §5E5.5555

Email: email@email. com

Welcome to the MegaPath Customer Portal

MegaPath Customer Portal
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The Marketing Information section is a static (unable to be removed) and non-movable module on the
customer portal home page. Here the MegaPath Marketing Department will provide messages about
new product offerings or other valuable information regarding MegaPath Inc.

Contact Us
This module is used to contact four different areas within MegaPath Inc.

Billing Services — issues or questions regarding billing
MegaPath Customer Portal Issues — issues or questions regarding the Customer Portal
Subscriber Services — issues or questions regarding your orders in process

Support Services — issues or questions regarding the support of your installed services

Contact Us

¥ Jse the form below to contact a MegaPath reprezentative.

Who to contact : Billing Services W

Firzt Mame ;
Lazt Mame ;
Email Address ;

Fhone # :
Comments

I'd prefer a reply by © () Email ) Phone

MegaPath Customer Portal Authored By Page 17
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Contact Us

¥ |z the form below to contact a MegaPath representative.

Vho to contact : Billing Services | W

Firzt Mame : Billing Services

MegaPath Customer Portal lssues

Last Name : Subsoriber Services
Email Address : Support Services
Phone # :

Comments :

rd prefer a reply by © (%) Email () Phone
S ubmit

To use the module as a means of contacting an area at MegaPath Inc., you would do the following:

e Choose from the drop down the area you wish to inquire of.

e Enteryour first and last name in the respective fields.

e Enter an email address where you can be contacted along with a phone number.
e Enter your question, concern or input in the comments section.

e Select whether you wish to be contacted by Email or phone and click submit.

Someone should respond to your inquiry within 24 hours of submission.
Customizing the Home Page

Browse

The browse setting allows for the viewing of the home page without adding or moving any of the
modules.
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HSJOEIR RN [CUSTOMER PORTAL]

Me%ra/l;a?th“ Customer
(—

Portal

Select Business Unit : | All My Units v @
Switch Realms: | RENRITEDOC.COM v|

Orders Toolz Reports Network Management Contact Us Welcome PAMELA FIORENTIMNO (Rewrite — Documentation Testing)

"~ Customize Home Page

Portal User Documents

B Marketing Information

© Below are links providing general information regarding your company's remote Welcome to the MegaPath Customer Portal
access program.
Broadband FAQ's Policy Statement
= Contact Us a
Boral FAQ's Eortal Users Guide € Use the form below to contact a MegaPath representative.
Portal Demonstration Glozzary of Termz
QUiCK Search ' Who to contact : Billing Services w
First Mame :
Email Address :
Fhone # :
Program Contacts B comments:

‘_‘/ Contact information for your company’s remote access services.

Customer Primary Contact

Name: Customer Primary Contact
Title:  Customer Primary Contact Title

MegaPath Primary Contact

Mame: MegaPath Primary Contact

: i ) Id prefer a reply by © (&) Email ) Phone
Title: MegaPath Primary Contact Title

Submit

Phone: (555) 555-5555 Phone: (555) 555-5555

. . . . Email:
Email: Customerprimarycontactemail@email com Megapathprimarycontactemaii@email. com
Edit
Customer Secondary Contact MegaPath Secondary Contact
Name: Customer Secondary Contact Name: MegaPath Secondary Contact
Title:  Customer Secondary Contact Title Title: MegaPath Secondary Contact Title
Phone: (555) 555-5555 Phone: (555) 555-5555

. . . Email:
Email: CustomerSecondarycontactemail@email.com Megapathsecondarycontactemail@smail com
Edit

& Copyright 2008 MegaPath Inc. All Rights Reserved.
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M@%mm Customer Portal Select Business Unit :| All My Units v| @

Switch Realms:| REWRITEDOC.COM v|
Home Orders Toolz Reportz Network Management Contact Us Welcome PAMELA FIORENTING (Rewrite - Documentation Testing)
Home
® Customize Home Page Anents K Marketing Information
Done
Display Mode: lding general information regarding your company’s remote Welcome to the I'u’legaF'ath Customer Portal
Browse v Reset
ETia0nand FALE Policy Statement
= Contact Us - |
Porlal PAQ's Borlal User's Guide 9 e the form below to contact a MegaPath reprezentative.
Portal Demonstration Gloszary of Terms
Quick Search n Who to contact : Billing Services w

First Name :
Email Address :

Phone # :
Program Contacts B comments :

% Contact information for your company’s remote access services.

Customer Primary Contact MegaPath Primary Contact
MName: Customer Primary Contact Mame: MegaPath Primary Contact
y v ) ) y rimary ) Id prefer a reply by : @ Email O Phone
Title:  Customer Primary Contact Title Title: MegaPath Primary Contact Title Submit
Phone: (555) 555-5555 Phone: (555) 555-5555 =

Email:

Email: Custemerprimarycontactemai@email.com Megapathprimarycontactemail@email com

Edit

Customer Secondary Contact MegaPath Secondary Contact
Name: Customer Secondary Contact Name: MegaPath Secondary Contact
Title:  Customer Secondary Contact Title Title: MegaPath Secondary Contact Title
Phone: (555) 555-5555 Phone: (555) 555-5555

- - - Email:
Email: CustomerSecondarycontactemail@email.com Megapathsecondarycantactemai@email.com

dit

® Copyright 2008 MegaPath Inc. All Rights Reserved.

Design

When Design is chosen, the ability to drag and drop the various modules around the page is made
available. To pick up an item, hover over the item until the cursor changes to a cross, click and hold the
mouse button to drag the item to the appropriate area. Drop the item in the area by releasing the
mouse button.
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February 10, 2009

[CUSTOMER PORTAL|

=)
MegaPath“ Customer Portal

=

Salect Business Unit :| All My Units

Switch Realms: | REWRITEDOC.COM

Home Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTINO (Rewrite — Documentation Testing)
Home
9 Customize Home Page Anents B Marketing Information
Display Mode: iding general information regarding your company's remote Welcome to the MegaPath Customer Portal
Policy Statement
Contact Us -]
A e ide
FortalFAQs BoralUssrs Guide !’/ Use the form below to contact a MegaPath reprezentative.
Portal Demonstration Glossary of Terms
Quick Search ‘Who to contact : Billing Services R
First Name
[Sietere M- Last Name
Email Address :
Phone #
Program Contacts B comments -
'_‘/ Contact information for your company's remote access services.
Customer Primary Contact MegaPath Primary Contact
Hame: Customer Primary Contact Name: MegaPath Primary Contact
e ) ) ! rman ) Id oreferarenly by . (& email O Phone
Title:  Customer Primary Contact Title Title: MegaPath Primary Contact Title Submit
Phone: (355) 555-5555 Phone: (555) 555-5555
Email. Customerprimaryconta com ,E,mall . N
imaryconta com
Edit
Customer Secondary Contact MegaPath Secondary Contact
Name: Customer Secondary Contact Name: MegaPath Secondary Contact
Title:  Customer Secondary Contact Title Title: MegaPath Secondary Contact Title
Phane: (555) 555-5555 Phone: (555) 555-5555
Email. C Secondaryconta com .Elmail' . N
ondaryconta com
Edit

@ Copyright 2008 MegaPath Inc. All Rights Reserved.
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February 10, 2009

[CUSTOMER PORTAL|

=)
MegaPath“ Customer Portal

(G

Select

Logout
Unit : | All My Units v| @
Switch Realms: | REWRITEDOC.COM v

Home Orders Tools Reports Network Management Welcome PAMELA FIORENTINO (Rewrite — Documentation Testing)
Home
9 Customize Home Page 4
Done ne by dropping it here.
Display Mode:
i Reset Marketing Information
Marketing Information
Portal User Documents -] d
Welcome to the MegaPath Customer Portal
'_)» Below are links providing general information regarding your company®s remote
access program.
Broadband FAQ's Policy Statement Right Fane!
Portal FAQ's Portal User's Guide Contact Us -]
Portal Demonstration Glossary of Terms '_J/ Use the form below to contact a MegaPath representative.
Quick Search Bl | wnoto contact:  [Rilling Semvices v
Last Name :
Email Address
Phone#:
Program Contacts B | comments:
‘_‘/ Contact information for your company's remote access services.
Customer Primary Contact MegaPath Primary Contact
Mame: Customer Primary Contact Name: MegaPath Primary Contact
) v ) : rmany ] Id prefer areply by : (& Email O Phone
Title:  Customer Primary Contact Title Title: MegaPath Primary Contact Title Submit
Phone: (555) 555-5555 Phone: (555) 555-5555
Emai: C primaryconta com Emall: "
imaryconta com
Edit
Customer Secondary Contact MegaPath Secondary Contact
Mame: Customer Secondary Contact Name: MegaPath Secondary Contact
Title:  Customer Secondary Contact Title Title: MegaPath Secondary Contact Title
Phone: (555) 555-5555 Phone: (555) 555-5555
Email: CustomerSecendarycentactemail@email.com Emall: "
ondaryconta com

MegaPath Customer Portal
MEGAPATH Confidential and Proprietary Pamela Fiorentino
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HSJOEIR RN [CUSTOMER PORTAL]

=)
L@Pathm Customer Portal e o A

Switch Realms: | REWRITEDOC.COM

Home Orders Tools Reports: Network Management Contact Us Welcome PAMELA FIORENTIMNO (Rewrite — Documentation Testing)
Home
O Customize Home Page 4
Dore | by dropping it here.
Dizplay Mode:
Design v Marketing Information
Marketing Information
Portal User Documents a 9

Welcome to the MegaPath Customer Portal

‘_‘» Below are links providing general information regarding your company’s remote
access program.

Broadband FAQ's Policy Statement Right Panel
Portal FAQ's Portal User's Guide Contact Us -]
Portal Demonstration Glossary of Terms ‘_‘) Use the form below to contact a MegaPath representative.
QUiCK Search . = Whno to contact : f Billing Servi w
Cuick Search ‘ =

EE v FstName
| Site Name v = | Search Iame:

Email Address

Fhone# :
Program Contacts B | comments
‘_’/ Contact information for your company's remote access services.
Customer Primary Contact MegaPath Primary Contact
Name: Customer Primary Contact Name: MegaPath Primary Contact
) e ; ) . rimant ) Id prefer areply by : (& Email O Phone
Title:  Customer Primary Contact Title Title: MegaPath Primary Contact Title Submit
Phone: (555) 555-5555 Phone: (555) 555-5555
Email:
Email: Customerprimarycontac com
imaryconta com
Edit
Customer Secondary Contact MegaPath Secondary Contact
Name: Customer Secondary Contact Name: MegaPath Secondary Contact
Title:  Customer Secondary Contact Title Title: MegaPath Secondary Contact Title
Phone: (555) 555-5555 Phone: (555) 555-5555
Emali CustomerSecondarycontactemali@emall.com T2 o
ondaryconta com
MegaPath® Customer Portal
= slect Business e
i Resims
Home Orders Tools. Reports Network Management Conts Welcome PAMELA FIORENTINO (Rewrite — Documentation Testing)
Home
@ Customize Home Page
DONE e by dropping it here |
Display Moge:
Design v Warketing nformation
Marketing Information
Portal User Documents -] d
Welcome to the MegaPath Customer Portal
) Below are links providing general information regarding your company's remate
access program
Brosdband FAQ's Policy Statement Rignt Panel
Portal FAQ's Portal User's Guide Contact Us
Portal Demonstration Glossary of Terms g/ Use the form below to contact a MegaPath representative.
Quick Search Whoto contact : [ Billing Samices -
i rrtane E—
Site Name ~|= i
| Pronex
Program Contacts Comments
© Contact information for your company's remote access services,
Customer Primary Contact WMegaPath Primary Contact
Name: Customer Primary Contact Name: MegaPath Primary Contact apreter ateply by : @ Email O Phone
Title:  Customer Primary Contact Title Title: MegaPath Primary Contact Title Submit
Phone: (555) 555-5555 Phone: (555) 555-5555
Emait. Customerprimarycontactemail@emai. com ;”;::DEmu”mmmm‘em”@amw o
Edit
Customer Secondary Contact MegaPath Secondary Contact
Name: Customer Secondary Contact Name: MegaPath Secondary Contact
Tile:  Customer Secondary Contact Title Tie: MegaPath Secondary Contact Title
Phone: (S55) 555-5555 Phone: (S58) 585-5555
Emait CustomerSecondarycontactemail@email.com ;’:;:Dmgﬂﬂndwmmmm“@em” com
I
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February 10, 2009

[CUSTOMER PORTAL|

— )] Cogot
MegaPath Customer Portal ‘ — e
B e —1

— -

Home Orders  Tools Reporis Network Management Contact Us Welcome PAMELA FIORENTINO (Rewrit

Home

@ Customize Home Page

pie by dropping it here,
Display Mode:

Dasign v

Warketing Information

Marketing Information
Portal User Documents -] d
Welcome to the MegaPath Customer Portal

) Below are links providing general information regarding your company's remate
access program
Brosdband FAQ's Policy Statement Right Panel
Portal FAQ's Fortal User's Guide Quick Search
Porial Demonsiration Glossary of Terms
Program Contacts
) Contact information for your company’s remote access services. Contact Us
Customer Primary Contact WMegaPath Primary Contact ) Use the form below to contact a MegaPath representative.
Name: Customer Primary Contact Name: MegaPath Primary Contact
Title:  Customer Primary Contact Title Title: MegaPath Primary Contact Title Who to contact
Phone: (555) 555-5555 Phene: (555) First Name
- I

3 com Last Name
eat Email Address
Customer Secondary Contact MegaPath Secondary Contact Phone #
Name: Customer Secondary Contact Name: MegaPath Secondary Centact Comments
Thie:  Customer Secondary Contact Tt Tiie: legaPath Secondary Contact Tiie
Phone: (555
Emait C com

om | rdpreferarepty by @ email O Phone
Edit Submit
Bottom Fanel

|Add & Web Part to this zone by dropping it here. |

Catalog

When choosing Catalog, you are able to add items to one of the four panels of the home page. You
check the box next to the item(s) and then choose th panel to which you want the module(s) to appear.
Then click add to have them appear on that section on the home page.

Me/g/al;a?th” Customer Portal
=

Salact Businass Unit : | All My Units

Switch Realms: | REWRITEDOC.COM v

Welcome PAMELA FIORENTING [Rewrit

Network Management Cont:

Documentation Testing)

Home

© Customize Home Page

e by dropping it here
Display Moge:

talog v

Marketing Information
Marketing Information
Welcome to the MegaPath Customer Portal

Add Modules
Medule Catalog

ents - |

[ Portal User Documents fing general information regarding your company's remote

[ Piace Order

[ Buk orders Policy Statement Right Panel

L uck Searech Portal Users Guide Quick Search =
[ contactus

[ Rreports

[ Ticket Manager P [- |

[ Manage Administrators
[[] change userinfo

Contact Us -]

lfor your company’s remote access services.

ntact MegaPath Primary Contact € s the form below to contact a MegaPath representative.
[ service rder Summary Graph Contact Name: MegaPath Primary Contact
[ Tech Type Summary Graph Contact Title Title: MegaPath Primary Contact Title

‘Whao to contact

Billing Se:

[ Hetwerk Summary Graph

Phone: (555) 555-5555

Emai First Name

. . mail:

Addte: contactemaii@emailcom o atnprimarycontactemai@emall.com Last Name
Edit Email Address ©
Customer Secondary Contact MegaPath Secondary Contact Phone #:
Name: Custemer Secondary Contact Name: MegaPath Secondary Contact Comments :

Title:  Customer Secondary Contact Title

Title: MegaPath Secondary Contact Title

Email:

ontac

COM | egapathsecondarycontactemai@email com

Id prefer areply by : & Email O Phone

Bottom Panel

|Add a'Web Part to this zone by dropping t here

[E3
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Catalog Modules:
Portal User Documents — a default module on the home page which provides access to various portal

related links. For detailed information, see ‘Portal User Documents” section under ‘Default Modules”.

Place Order - this module allows for the start of an order without going to the Orders Page. For
full detail on order placement see “Qualify a Site /Place Order’ section under ‘Orders Page’.

Bulk Orders - The ability to upload a batch of sites and order services in mass. For detailed steps,
see “Bulk Orders” section under the Order Page.

Quick Search - a default module on the home page which is a relatively simple search against one of
four fields and the text entered in the associated box to quickly return search results. For detailed steps
see ‘Quick Search’ section under ‘Default Modules’ .

Contact Us - enables the user to contact four areas of MegaPath via the interface. For detailed
steps, see ‘Contact Us’ section under ‘Default Modules’.

Program Contacts -- This module provides the MegaPath contact information for the primary and
secondary contacts at MegaPath. Also, the customer is able to populate or edit their primary and
secondary contact information as needed. For details, see ‘Program Contacts’ section under ‘Default

Modules’.

Reports -- provides links to the Configurable/Order Status Report, Billing Reports and Tickets
Reports

Ticket Manager - Enables you to search for a single ticket quickly from the module. Simply enter
the ticket ID and click View Ticket.

Ticket Manager -

Enter a Trouble Ticket ID in the fizld below to view detailz about that Trouble
Ticket

Ticket ID WView Tideet
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(/—) Logout
L_/ Select Cost Center : | All My Units v | €@

Switch Realms: | RewriteDuclkowall.com e |

Orders Toolz Reports Network Management Contact Us Welcome Claudia Chavez (Rewrite - Duckwall-Alco Stores)

Tools : Ticket Manager

View Ticket
Enter a Trouble Ticket ID in the field below to view details about that Trouble Tickst
Ticket D [2222827

Ticket Details

Ticket Code : 2322527 User: Rewrite Duckwall TestT1CLRCH
Open Time : 2/2/2009 11:12:02 AW Line ID : 190325
Close Time: Billcode : NDBOZPEZFD
Priority : 2 Category : New Ingtall: Circuit
Status : owned Service Type : DsSL
Close Ticket Ticket Escalated : No

Escalate Ticket
Ezcalation Policies
Description :
New DSL installation order.

Ticket Intervention Details

Add Intervention
Start Time Action Taken Action Category Time Action Set

Order Placed with Provider tagk updated.
24342009 1:12:47 PM Status updated from to Complete
Completed Date updated from to SY'SDATE

Placed order with Embarg
2/3/2009 1:13:14 PM Please aliocate IPs:
Emailed to: ipallocation@megapath.net

FOC Scheduled task updated.
2/842009 5:33:35 AN Status updated from to Complete
Completed Date updated from to SYSDATE

FOC Complete tazk updated.
2/%/2009 10:35:59 AM  Status updated from to Complete
Completed Date updated from to SYSDATE

ARG 52333 AN Confinured Cisen 1841 for Nelivens

From this screen you can do the following by clicking on one of three links:

e C(Close Ticket — Closes the ticket
e Add Intervention — adds a note to the ticket

e Escalate Ticket — escalates the ticket with the Network Operations Center

Manage Administrators
Manage Administrators is used to add or change administrator privileges for the portal. The company

administrator is able to add users and assign specific roles to permit specific actions. The Manage
Administrators link allows for the search of administrator as well as the creation of administrators.
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J/—) Logout

(__/ Select Cost Center : | All My Units ~ | €&
Switch Realms: | RewriteDuckowall.com v

Orders Tools Reportz Network Management Contact Us Welcome Claudia Chavez [Rewrite - Duckwall-Alco Stores)

Manage Administrators

Administrators

Search : Last Name Firzt Name Rnle Cost Center | All b |[ Search ] [ Clear

0 records found

Adding an Administrator

Logout

Select Cast Center : | All My Units v | @
L m V|

Switch Realms: | Rewri

Me’c_:j/alga?th“ Customer Portal
=

Orders Tools Reports Network Management Contact Us Welcome Claudia Chavez (Rewrite - Duckwall-Alco Stores)

Manage Administrators

Add New Administrator

* Required Fields

* Firzst Name:

* Last Name:

* Email:

* Phone: ext.
* Login Name:

* Pazsword:

* Paszword Expiration Date: | 2/24/2010

* Cost Center:

* Role: ) Company Administrator

@ Cost Center Administrator

To create an administrator, you fill in the fields marked with an asterisk and click ‘Create Admin’

Searching for Administrator
Searching for an administrator can be done by:

e Populating the last name and clicking ‘Search’

e Populating the first name and clicking ‘Search’

e Selecting a specific role and clicking ‘Search’

e Selecting a specific Cost Center and clicking ‘Search’

e Populating or selecting any combination of the four items mentioned above and clicking ‘Search’
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Search will return a list of the matching administrators as seen below. To select an administrator to

work on, click the ‘Select’ button next to the appropriate administrator.

=)
MegaPath“‘ Customer Portal

Home Orders Tools Reports Network Management Contact Us

Select Cost Center : | All My Units

Switch Realms: | REWRITEDOC.COM

Welcome PAMELA FIORENTING [Rewrite — Documentation Testing)

Manage Administrators

Administrators

Search : Last Name First Name RDIB Cost Center | All

1 records found

D Last Name First Name CostCenter Roles
208215 Administrator Company — Corporate Company

v|[ sear=n |

Change User Info - Provides the ability to change user information such as: First Name, Last
Name, Email, Username and Password by clicking on the edit link, changing the appropriate
information and clicking on Save. If changes are made and unwanted, click ‘cancel’ to void the

action.

Change User Info

First Name: pamELA

Last Name: FIORENTING

Email: PAMELA FICRENTING
Username: REWRITEDOCADMIN
Pazsword: passSWORD

=ave cancel

MegaPath Customer Portal Authored By
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Service Order Summary Graph - Graph showing the status of all services in the MegaPath system

service Order Summary Graph =]
B saved g 4167%
|:| Ordered 2 16.67%
B nstaled 5 4167%

By clicking on the status in ‘red’, a detailed list of all services within that status will be returned. For
more information on the graph and underlying statuses, see ‘Summary Graphs’ on the Reports Page.

Tech Type Summary Graph -- Graph showing the tech type of all services in the MegaPath system

Status Count Percent
B apsL 2333 78.53%
[ ] cCust Prov. Access 508 17.1%
Il oos G4  2.15%
B Dedicated Lines 4 0.13%
[] s 43 1.45%
[] satellite 2 0.07%
B sos. 17 0.57%

By clicking on the status in ‘red’, a detailed list of all services within that tech type will be returned. For
more information on the graph and underlying tech types, see ‘Summary Graphs’ on the Reports Page
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Network Summary Graph - Graph showing the status of each monitored end point. By clicking on
the status in ‘Red’, a detailed list of all entries with that status will be returned. For more
information on the graph and underlying statuses, see ‘Network Summary Graph’ on the Network
Management Page.

Status Count Percent

UpP 496 06.88%
DBU/UP 1 0.2%
DBU/ALERT 3 0.59%
ALERT 12 2.34%
ALL 512 100%

Add
When clicked, this button adds the checked modules to the panel selected.

Done
Closes the customization menu

Reset
Returns the home page to the default configuration

Selecting Cost Centers

If you have more than one cost center, you can choose to filter the portal by cost center at the top right
of the screen by selecting a cost center under the ‘Select Cost Center’ drop down. All My Units is the
default showing all sites when it is chosen. To limit your screens to show only sites within a specific cost
center, you select the cost center in the drop down and the portal will filter all screens based on that
cost center.
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(= Select Cost Center : | All My Units v @

Switch Realms: | REWRITEDOC.COM v|

Orders: Tools Reports Network Management Contact Us

Welcome PAMELA FIORENTING [Rewrite — Documentation Testing)

Portal User Documents - | Marketing Information

€ Below are links providing general information regarding your company's remote Welcome to the MegaPath Customer Portal

ACCESS program.

Broadband FAQ's Policy Statement Contact Us [2] =
Portal PAQ's Portal Ussr's Guide © Use the form below to contact a MegaPath representative.

Portal Demonstration Glossary of Terms

(- Select Cost Center : | All My Units

Switch Realndal Lo Al
Unassigned
S0 RIS Y Corporate

Credit Card CC - FOR Documentation

Home Orders Tools Reports Network Management Contact Us

Home
Portal User Documents - | Marketing Information
© Beiow are links providing general infermation regarding your company's remate Welcome to the MegaPath Customer Portal

There are specific reports such as the Billing reports that require cost center selection and the selection
is done through the same ‘Select Cost Center’ function.

Orders Page

Qualify a Site/Place Order

There are four steps to placing an order with MegaPath. They are:

e Prequalification

e Selection of Products
e Site Survey

e Order Completion
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Prequalification:

MegaPath™ Customer Portal _
(_/ Salact Cast Canter : | All My Units v @
Switch Realms: | REWRITEDOC.COM v

Home Orders Tools Reporis Contact Us

Welcome PAMELA FIORENTING [Rewrite — Documentation Testing)

Network Management

Orders

Step 1: PreQuali

W

tep 2

Application Form Title:
Application Form Welcome Message:

* Required Fields

Site Information

Site Hame: * Country: * United States of America  |%

Location ID: Address 1:*

Installation Phone: * Address 2

Daytime Phone: * X City: =

Email Address: * State * "
Zip Code *

Cost Center: * Corporate w

MegaPath™ Customer Portal _
(- Select Cost Centar : | All My Units v @
Switch Realms: | REWRITEDOC.COM ~|

Home Orders Tools Contact Us

Reports:

Network Management Welcome PAMELA FIORENTINO (Rewrite — Documentation Testing)

Orders

Step 1 : PreQualify | Siep 20 Select
Application Form Title:

Application Form Welcome Mezzage:
* Required Fields

Site Information

Site Name: * Site Name Country: * United States of America %

Location ID: Location 1D Address 1:*  |588 anton

Installation Phone: *  1714) 327-2000 Address 2

Daytime Phone: * (714) 227-2000 | X City: * Costa Mesa

Email Address: * atil@testcampany.com State * CA - Califernia v
Zip Code * 22828

Cost Center: * Caorporate P
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//—) - Logout
MegaPath™ Customer Portal | Ao g
Select Cost Center : 'y Uni i

o Switch Realms: | REWRITEDOC.COM v

Home Orders Tools Reportz Network Management Contact Uz Welcome PAMELA FIORENTING (Rewrite — Documentation Testing)

Orders

Step 1 : PreQualify | Step 2 : Select Products | Step 3 : Site Survey | Step 4 : Order
Application Form Title:

Application Form Welcome Mezzage:

* Required Fielde

Site Information

Site Name: * Site Mams Country: * United States of America |

Location ID: Location 1D Address 1:* 555 Anton

Installation Phone: *  |(714) 327-2000

Daytime Phone: * (714) 327-2000 | X

_ Processing
Email Address: * ematil@testcompany.+
&
Pus’
Cost Center: * Corporate 3

1 Copyright 2008 MegaPath Inc. All Rights Reserved.
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HSJOEIR RN [CUSTOMER PORTAL]

Select Products

/) Logout
MegaPath™ Customer Portal et ot Cotrs AT 5
{ g 'y Uni -

= Switch Realms: | REWRITEDOC.COM v

Home Orders Tools Reportz Network Management Contact Us

Orders

Step 1 : PreQualify | Step 2 : Select Products | Step 2

Select Product and Sub Options
The following services are available in your area. Please select the service you wish to order,

Core Services

24 Months

service MRC [ NRC Vendor

ADSL Up to .768/.128 Mb 1 O 249,00 /359.00 MegaPath Inc.
ADSL Up to 1.5/.128 Mb 1 O £55.00/%99.00 MegaPath Inc.
ADSL Up to 1.5/.384 Mb 1 O £55.00 /559.00  MegaPath Inc.
ADSL Up to 1.5/.768 Mb 1 O £30.00/599.00 MegaPath Inc.
ADSL Up to 3.04.384 Mb 1 O £70.00 /599.00 MegaPath Inc.
ADSL Up to 3.04.768 Mb 1 O £95.00 /599.00 MegaPath Inc.
Business Cable 1.5 Mb/.384 Mb Static 1 O £109.00 / £250.00 MegaPath Inc.
DDSL Up to 1.5/.384 Mb i O $79.00 /5250.00 MegaPath Inc.
DDSL Up to 1.5/.768 Mb 1 O £09.00 /$250.00 MegaPath Inc.
DDSL Up to 3.04.384 Mb i O 5$105.00 / $250.00 MegaPath Inc.
DDSL Up to 3.0/.768 Mb 1 O £130.00 / £250.00 MegaPath Inc.
DDSL Up to 6.04.768 Mb i O £139.00 / $250.00 MegaPath Inc.
SDSL 768 Mb 1 O £160.00 / £250.00 MegaPath Inc.
SDSL Tier 5 - Static i O 490 00 / $299.00 MegaPath Inc.
T1 1.5 Mb Expanded Service Area 2 |1 O £509.00 / $249.00 MegaPath Inc.
T1 1.5 Mb Expanded Service Area 3 |1 O £490.00/50.00 MegaPath Inc.
T1 1.5Mb Expanded Service Area 5 1 O £399.00 / $249.00 MegaPath Inc.

Services you qualified for but are not configured for your company. If you interested in one of these services contact you zalesman.

Select Equipment
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R P S ———— v

Adtran 3430 T1 Router (QOS) S67.00 3104500 ypropase Optional NRC - is a one time NON-Recurring Charge you will see on your bil

@ Rent For Equipment, if you choose Rental, you will be charged the
O Customer Provided MRC and it will ucpur un.yuur bill regularl}r. If you choose
Purchase, you will receive a one- time charge equal to the noted
Adtran 3430 T1 Router (QOS) 50,00 31,210.00 @ Purchaze D Optional NRC on your bill.
wi/DBU
O customer Provided

Adtran TA-824E 1AD $145.00 52270.00 ® Purchase O Optional

O Rent
O Customer Provided
Cizsco 1841 - T1 SEC/KS $178.00 52,555.00

3 Purchase
O Rent
O customer Provided

Cizco 2851 $375.00 54,875.00 ® Purchase O Optional

O Rent
O customer Provided

Netopia 4622XL $36.00 §559.00 ® Purchase O Optional

O Rent

O customer Provided

Select Features

Sub Services

Service / Option MRC HRC Option Select
Additional HotSpot Accezs Codes 20.00 £50.00 |:| Optional
ADSL Analeg Line Provigioning - CB 5995 £50.00 O Optional
ADSL Analeg Line Provigioning - LOA £0.00 §50.00 O Optional
Adtran (Netvanta) 3130 ADSL Router £24.00 £380.00 (® Purchase O Optional
O Rent
O Customer Provided
Analog Dial Backup 1000 52500 ] optional
Cisco 877-SEC/KD $4200 559800 (5)pyanace [ optional
O Rent
O Customer Provided
DBU Analog Line Provizioning - CB 27.50 £50.00 D Optional
DBU Analog Line Provisioning - LOA 20.00 £50.00 D Optional
Email Box 50.00 50.00 [ optional
Extended CPE Warranty 54.00 50.00 ] optional
Extended Monitoring and Support £33.00 5$35.00 D Optional
IP Addresses /24 (256 IP=) £25.00 30.00 ] optional
IP Addresses /25 (128 IP=) $25.00 S0.00 I:‘ Optional
IP Addresses /26 (64 IPs) £20.00 30.00 [ optional
IP Addresses /27 (32 IP=) $15.00 S0.00 I:‘ Optional
IP Addresses /28 (16 IP=) 30.00 S0.00 D Optional
Click ‘Continue’
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SmartMet $80.00  S0.00 [] optional
Wirtual IP - DWR 10,00 30,00 DDptinnaI
Wirtual IP - Tank Monitering 210,00 230,00 ] Optional

WPN Tunneling £29.95 29905 |:| Optional

[ Continue ]

© Copyright 2008 MegaPath Inc. All Rightz Rezerved.

fj MegaPath Customer Portal : Orders - Windows Internet Explorer

@ :/ - e th.comfNAMS_HET, i d ][44 ] [ (2]
s e [EMagaPath Customer Portal : Orders I_l B B @ [Drage v ook -
Wanaged HotSpot Service Netopia Replacement - No Family Friendly Surfing (List Codes - 24Hr)  $20.00  $25.00 [l optional A
lanaged HotSpot Service Netopia Replacement - No Family Friendly Surfing (Open Authentication) $20.00  $25.00 [ optional
Wanaged HotSpot Service Netopia Replacement - No Family Friendly Surfing(List Codes - 24 Hr) ~ $20.00  §25.00 [ optional
Wanaged Software Firewal Service $10.00  S0.00 [ ostional
Wonitoring & Support 53500  535.00 [ optional
MPLS Broadband $30.00 S0.00 [ optional
WPLS Design & Pl Fee S0.00 5250000 [ optional
1SS - Advanced Firewall $40.00  $40.00 [ aptional
WSS - AntiVirus $1500  $15.00 [ optional
WSS - Basic Firewall $25.00  $25.00 [ optional
WSS - Content Fittering $15.00 $15.00 D Optional
1SS - Intrusion Frevention $1500  $15.00 [ optional
1SS - White List / Black List [ aptional
Netopia 3345 ENT Processing gPurchase [ optional
Rent
p © customer Provided
Netopia 3366C-ENT S’ ® Purchase [ optional
O Rent
O tustomer Provided
Port Charge 50.00 30.00 [ ogtional
Professional On-Site Install 30.00 $350.00 [ optional
QoS 690 $15.00 [ optional
Retail SSL Access so.78 §12.75 O optional
Shipping $0.00 $10.00 1 [ optional
SmartNet 380.00 50.00 [ optional
Virtual P - DVR $10.00  $30.00 [ optional
Virtual IP - Tank Monitoring $10.00 $30.00 [ optional
VPN Tunneling $29.95  580.95 O optional

Continue.

© Copyright 2008 MegaPath Inc. Al Rights Reserved v

i Error on page. [ Q]r\temak H1o0% -

Site Survey
Review the products/services/equipment on the order and respective pricing
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//-—) ™ Logout
MegaPath™ Customer Portal R =
Lo y Uni .

" Switch Realms:| REWRITEDOC.COM v|

Contact Us Welcome PAMELA FIORENTING (Rewrite — Documentation Testing)

Home Orders Toolz Reports MNetwork Management

Orders

Step 1 : PreQualify | Step 2 : Select Productz | Step 3 : Site Survey | Step 4 © Order Complete Save Order
Site Survey
Service Location: Site Name
Install Location: 555 Anton Blvd Costa Mesa, CA, 92625
Install Phone: (714) 327-2000
Term: 24 Months

The following services and options were ordered:
Qty Service MRC  NRC
1 ADSL Upto .768/.128 Mb $48.00 $59.00

Enter the Primary Contact information

* Required Fields

© Primary Contact Information

|:| Same ag Inztall Site

Country: * | United States of America | w

Contact First Name: * Contact Last Mame: *

Address 1:° Email Addrezs: *

Address 2: Work Phone: * ®
City: = Home Phone: * x
State: * | w Fax:

£ip Code * Alternate #: ®

Enter the Shipping Contact information

© Shipping Contact Information

{:} Ship to Corporate {:} Ship to inztallation address {:} Other

Country: * | United States of America v
Contact First Mame: * Contact La=st Name: *
Address 1:° Email Address: ®
Address 2 In=tallation Phone: * x
City: Home Phone: * x
Sate: ® " Fax:
Zip Code * Alternate #: x
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Enter any customer specific information

Customer Specific Information

Site Hame : Location :
Metwork Login: *

Motes:

Submit Crder
Click ‘Submit Order’

* Required Fields

¥ Primary Contact Information

Same azs In=tall Site

Country: * | United States of America L

Contact Firzt Hame: * pamels Contact Lazt Mame: *  Figrentine

Address 1:° EEE Anton Blvd Email Address: * pamela.fiorentino@m:
Address 2 Work Phone: * (714) 227-2000 ®
City: * Costa Mesa Home Phone: * (714) 327-2000 x
State: * | cA - California w|  Fax

Zip Code * P s Alternate #: x

¥ Shipping Contact Information

{:} Ship to Corporate @ Ship to inztallation addrezs {:} Othe PI’OCESSIng
Country: * | United States of America L |

L 7

Contact First Name: * |pamela Cont R i
Address 1: £S5 Anton Blvd Emai

Address 2: 15 7 DD =
City: = Costa Mesa Home Phone: * (714) 327-2000 x
State: * CA - California w Fax:

Zip Code * P s Alternate #: (714) 327-2000 x

Customer Specific Information
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Order Complete

//’) Logout
Ll\_/l—eﬁpath“ Customer Portal et Cost Conter il oy oo ] @

Switch Realms: | TESTdirectorder.com V|

Toolz Reports Network Management Contact Us Welcome HOUSE ACCOUNT (TEST Direct Order Placement)

3 : Site Survey | Step 4 : Order Complete

Thank you!

Application Form Thank You Message:

Change an Order
This option is found under the Orders Page and the ‘Change an Order’ link.

Logout
Nﬁgﬁpath Customer Portal S ,m o

Switch Realms: | TESTdirectorder.com

Orders Tools Reportz Network Management Contact Us

Welcome HOU 5E ACCOUNT [TEST Direct Order Placement)

Qualify a Site / Place Order
Change an Order
Saved Orders

Bulk Orders

When you choose the change an order link the advanced search screen will appear.

//r/-) Logout
Ll\_/_l-‘eg@Path“ Customer Portal Select Cost Conte mo

Switch Realms: | TESTdirectorder.com

Home Orders Tools Reports Network Management Contact Us

Welcome HOWSE ACCOUNT (TEST Direct Order Placement)

Tools : Advanced Search

Search for Sites
Search for Sites to Edit, Delete, Update Orders, or view Custom Fields, Tickets, or Surveys.

Site Name : Location ID
Address : User D :
City : Account Number
State w Qrder Mumber :
ZIP Code : Billcode
Inztall Phone : Services ID :
[ Search | Clear
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Enter at least one field of information to identify the site you wish to change an order for

/) Logout
MegaPath™ Customer Portal e ot o (o] ©
L'/ Switch Real TESTdirectorder.com v |

Home Orders Toolz Reportz Network Management Contact Us Welcome HOUSE ACCOUNT (TEST Direct Order Placement)

Tools : Advanced Search

Search for Sites
Search for Sites to Edit, Delete, Update Orders, or view Custom Fields, Tickets, or Surveys.

Site Mame ©  test Location ID
Address : UseriD :

City : Account Number :
State Order Number :
ZIP Code : Billcode :

Install Phone : Services ID :

I

1 Locations found
Action Install Phone Address City State ZIP Code

testofchanges testdirect  Corporate 208242 1652860  (714) 327-2000 555 Anton Blvd Costa Mesa CA 92626

Select the site and under ‘action’ choose ‘orders’ and click ‘select’

//—) Logout
(- Select Cost Center : | All My Units ~ | @

Switch Realms: | TESTdirectorder.com ~|

Orders Toolz Reports Network Management Contact Us Welcome HOUSE ACCOUNT (TE ST Direct Order Placement)

Tools : Advanced Search

Search for Sites
Search for Sites to Edit, Delete, Update Orders, or view Custom Fields, Tickets, or Surveys.

Site Name ©  test Location ID :
Address : User ID :

City : Account Number :
State Order Number :
ZIP Code : Billcode :

Inztall Phone : Services ID

1 Locations found
Action Install Phone Address City State ZIP Code

testofchanges testdirect  Corporate 205247 1652860  (714) 327-2000 555 Anton Blvd Costa Mesa CA 92626

A popup will appear with a list of existing orders and the option to place a new order or cancel from the
popup. From this screen you are able to perform three different types of actions on an order.
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Order Actions:

Edit

Orders
Site Name: TEST 3RD PARTY Account Number: 1652557

Install Phone: (513) 233-3555 Install Location: 2040 Beechmont Ave Cincinnati OH 45230

Orders

Place New Order

Action Billcode Order Type Status Order Date Service MRC HRC
NDDO3SEXSM New Order Active 2/4/2009 2:56:31 PM 3rd Party - ADSL 0.00 0.00

To change an order, choose edit from the drop down under ‘Action’ and click the select button.
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Orders
Site Name: TEST 3RD PARTY Account Number: 1852557

Install Phone: (513) 233-3555 Install Location: 2040 Beechmont Ave Cincinnati OH 45230

Orders

Place Mew Order
Action Billcode Order Type Status Order Date Service MRC NRC
NDDO3SEXSM New Order Active 2/4/2009 2:56:31 PM 3rd Party - ADSL 0.00 0.00

Processing

o

The edit order screen will be rendered
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Site Name: TEST 3RD PARTY Account Number: 1652557

Install Phone: (513) 233-3555 Install Location: 2040 Beechmont Ave Cincinnati OH 45230

Edit Order

Badk
ServicesID : 226750 | OrderlD : 171553 | ConfiglD : 8877

Service | Option . y0:%1 MRC — i= the Monthly Recurring Charge you wil see on

n your bill
3rd Party - Admin Fees
NRC - iz a one time NON-Recurring Charge you will

3rd Party - Support =ee on your bil

3rd Party Access - CBS . . .
For Equipment, if you choose Rental, vou will be

charged the MRC and it will occur on your bill
regularly. If you choose Purchase, you will receive a
one- time charge egqual to the noted NRC on your bill.

3rd Party Access - LOA

Additional HotSpot Access Codes
ADSL Analog Line Provisioning - CB
ADSL Analeg Line Provisioning - LOA
Analog Dial Backup

Conzclidated Biling Fee

Cross Connect

Customer Provided Equipment

DBU Analog Line Provizioning - CB
DBU Analog Line Provisioning - LOA
Email Box

Extended CPE Warranty

by (] T (] (]

Fxtended Monitnrina and Sunnort

From here, you care able to add or remove services, cancel out of the screen or go back to the original
listing.

Adding an Item
To add an item, click the check box under ‘Add’ and scroll to the bottom of the screen and click ‘Submit’
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Orders

Site Name: TEST 3RD PARTY Account Number: 1652557

Install Phone: (513) 233-3555 Install Location: 2040 Beechment Ave Cincinnati OH 45230

Vendor/Supplied/Hughes DW4020-120
Vendor/Supplied/Hughes DVW4020-130
Vendor/Supplied/Hughes DW40205
Vendor/Supplied/Hughes DWS000-.74
Vendor/Supplied/Hughes DWS000-.98
Vendor/Supplied/Hughes DWS002

Vendor/Supplied/Hughes DWS002
W/DBU .98 Dish

Vendor/Supplied/Hughes DWT700
Vendor/Supplied/Proventia M50

Vendor/Supplied/<-Speed X320 SDSL
Modem

Vendor/Supplied/Zy=el

Wall Mount Shelf

Wilzon EVDO Signal Booster

O
O
O
O
O
O
O
O
O
O
O
O
O
O

"-Cable

The feature has been added to your order.

Removing an Item
To remove an item from the order
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/- MegaPath Customer Portal : Advanced Search - Windows Internet Explorer

G@ - e th.comfHAMS_HET; h, asprPAction=Orders "HE‘ ‘Z‘ = HZE‘
& & — - v hPage () Tools v

& MegaPath Customer Portal : Advanced Search

Orders
Site Name: TEST equipment  Account Number: 1652738

Install Phone: (714) 327-2000 Install Location: SS5 Anton Blvd Costa Mesa CA 92626
Edit Order

ServicesiD : 226777 | OrderlD : 171617 | ConfiglD : 8681
Services

Service Name  MRC NRC Quantity Remove

Netopia 3346-ENT  10.00 199.00 1 O

Netopia 3366C-ENT 13.00 225.00 1 O

Available Sub Services
Service | Option MRC NRC Quantity Option PN MRC - is the Monthly Recurring Charge you wil see on
our bill
3rd Party - Admin Fees S0.00  S0.00 1 v

HRC - is a one time NON-Recurring Charge you will

i h 3000 Y 322 on your bill

3rd Party Access - CBS 51000 50.00 i .
For Equipment, if you choose Rental, you wil be

charged the MRC and i will sceur on your bil

regularly. If you choose Purchase, you wil receive a

one- time charge equal to the noted NRE on your bil

3rd Party Access - LOA 50.00 50.00
Addtional HotSpot Access Codes 50.00 550.00
ADSL Analeg Line Provisioning - CB. $9.95 $50.00

ADSL Analeg Line Provisioning - LOA 50.00 $50.00

Consolidated Biling Fee 51000  56.00
Cross Connect $0.00 50.00
Customer Provided Equipment 50.00 50.00

DBU Analog Line Provisioning - CB. 8750 850.00

O
[}
[}
O
O
O
O
O
O
O
O
[}
1

1
1
1
1
1
1
Analog Dial Backup 51000 52500 1
1
1
1
1
1

DBU Analog Line Provisioning - LOA $50.00

ik, | Done: e -@j]nternat | ®io0% v

Click on the check box, under ‘Remove’, scroll to the bottom of the screen and click Submit. This will
remove the item from your order.

Cancel
To cancel an order is to completely remove the access and all features from active service. Early
Termination Fees may apply if this option is chosen. Options for cancellation of the line are:

e Immediate
e On afuture date

To cancel an order, select ‘Cancel’ under order actions and click the ‘Select’ button:
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th.com/HAMS_HET) h.aspx ‘VJH‘__t]@ |Guug\e

37 @7 | @@ MegaPath Customer Portal : Advanced Search — a - - Page v (JTools v

Site Name: Test3rdParty2 Account Humber: 1852575
Install Phone: (513) 233-3555 Install Location: 2040 Beechmont Ave Cincinnati OH 45230

Billcode  Order Type Status Order Date Service MRC HRC
NDOO3SFSLO New Order Active 2/12/2008 10:41:41 AW 3rd Party - ADSL 0.00 0.00

| | | | | | | % v
Done T e ntee: | ®i00%

Select a reason for the cancellation from the drop down:

G@ - e megapath.comhAMS_HET, h.aspx ‘v“"__y]@ =

¥ 4 | @ MegaPath Customer Portal ; Advanced Search = - i v [ Page - () Tools »

Site Name: Test3rdParty2 Account Humber: 1852578
Install Phone: (513) 233-3555 Install Location: 2040 Beechmont Ave Cincinnati OH 45230

Cancel Order

Back
* Required Fields

* Cancel Reason

Changs of Ownership
Credit Issues

Dispute with Support
Dissetisfied/Remorse
Downgrade - Technalogy
Eror on Order - Fixed i

Line Issues Outside MP Contral
Line speed changs down

Line speed change up

Moved Bought New MF Senvice

Out of BusinessiNo Longer with Company
Price tos High

Upgrade - Technalogy

| Went with Compstitor Higher Ssrvios.

Dane R I@g]ntemet | Hiw -
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Select if you want to cancel Immediately or On a Future Date:

f=> MegaPath Customer Portal : Advanced Search - Windows Internet Explorer [
G@ = ‘EH o th.comHAMS_HET, h. aspx \VHE ‘E |GWG‘E HP -
37 @7 | @@ MegaPath Customer Portal : Advanced Search — a - - Page v (JTools v

Site Name: Test3rdParty? Account Humber: 1852878

Install Phone: (513) 233-3555 Install Location: 2040 Beechmont Ave Cincinnati OH 45230

Cancel Order

* Required Fields

* Cancel Reason
[ut ot Businessi Lorger wit Company ¥

you like your Order
@ mmediately
O on a future date

Comments J Special Requests

Done e '@g]ntemat | ®io0% v

If you select Immediately, the service will cease to be available by the end of the calendar day and will
stop billing as of that day.

If you choose ‘On a Future Date’ a field will appear where you can set the date that the service will no
longer be available and will cease billing. A pop up calendar will assist you in choosing the correct day.
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f=> MegaPath Customer Portal : Advanced Search - Windows Internet Explorer

G@ - |2t th.comfhaHS_HET, h.aspx [#2][x] [seose |[2]-]
ull = - - Page v (JTools v

& MegaPath Customer Portal : Advanced Search

Site Name: Test3rdParty? Account Humber: 1852878

Install Phone: (513) 233-3555 Install Location: 2040 Beechmont Ave Cincinnati OH 45230

Cancel Order

* Required Fields

* Cancel Reason
[ut ot Businessi Lorger wit Company ¥

you like your Order
O mmediately
@ on a future date

*Cancel Date: 3272008 |
March, 2009
TuWe Tho Fr
24 25 2 27
304 5 6
10 11 12 13
1718 19 20
2¢ 25 26[27] 28
N 12 3 4

El
Comments / S

Today: February 27, 2009

Done e '@g]ntemat | ®io0% v

Once the reason and choose of when to cancel is supplied, please enter comments on why the service is
being cancelled or information you feel the provisioning team will require for the cancellation and click
Submit. You will receive confirmation of the cancellation and the order will automatically show up as
cancelled if you chose immediately otherwise your service will report the same status as before until the
date you supplied for future cancellation.
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f=> MegaPath Customer Portal : Advanced Search - Windows Internet Explorer

e e — e (2 x] [soos 2k
= - - Page v (JTools v

SEE

& MegaPath Customer Portal : Advanced Search

Success!
Your request to Cancel your Order has been successfully submitted.

e @ e [ R+

Change
This option allows you to change an order from one tech type to another, one speed to another or to

move the location of the service to another address and arrange the cancellation of the existing order to
be immediate, upon new service activation, 7-days after service activation or upon a date you set in the
future. There may be early termination fees which are applied when these ‘changes’ are requested.

To complete a change on an order, select the Change option on the order actions. A popup will appear
with the three types of changes. If an option is grayed out, it is not able to be selected due to where the

existing order is in the provisioning cycle.
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Site Name: NDBO20LSVE Account Number: 1653364

Install Phone: (514) 364-1052 Install Location: 4475 Refuges Rd Columbus OH 43232
Change Order
Badk
The Service for this Order has not yet been installed. Only a Change of Service is allowed,

This optien iz for when you are moving your service from one location to another and changing the address of the site as a whole.
Existing =ervice wil be terminated at the date chosen during the submission process. Possible ETF's may apply.

Circuit Move

Line Speed Change This optien is for upgrading or downgrading the existing technology type service speed.

@ Change of Service This optien iz for changing the type of service at the location and terminating the existing service at the date chosen during the
=submizsion process. Possible ETF's may apply.

Add Bundle This optien iz for adding Bundled Services to your existing service.

Select the type of change you wish to have completed:
There are three types of changes:

Move

A move is when you need to have the service moved from one physical address to another. Options are
provided to tie the cancellation of the original service based on various items. Early Termination Fees
may apply with this option. Options for cancellation of the original circuit are:

e Immediately — cancels original order immediately
e Upon installation of new circuit

e 7 Days after installation of the new circuit

e Date defined

Line Speed Change
A Line Speed Changes is when you need to increase or decrease the bandwidth of the existing
technology. The same tech type is used and an upgrade/downgrade of the speed is processed.
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Change of Service

A change of service is chosen when you want to replace the existing service with a new service of a
different tech type. Options are provided to tie the cancellation of the original service based on various
items. Early Termination Fees may apply with this option. Options for cancellation of the original circuit
are:

e Immediately — cancels original order immediately
e Upon installation of new circuit

e 7 Days after installation of the new circuit

e Date defined

To complete a change of service, select ‘Change of Service’ radio button and click ‘submit’

The following screen will appear. The only change that may be made on this screen is the email address.

/= MegaPath Customer Portal : Orders - Windows Internet Explorer

@-\- - |eln megapath.comfHAMS_HET, i Orders.aspx?ac=COSErid=1716798PQID=45084328CCID=20201 5ID=16486 v [4) (%] [
W e [@MegaFathcustomerFarta\:Orders l } fi - B - M (5 Page v G Tooks -
MegaPath™ Customer Portal
Home  Orders  SteToos  Reporis  ContactUs
Orders
Step 1 : PreQualify
Change of Service
Applcation Form Welcome Hessage:
* Required Fields
Prequalification information, including address and installation phone cannot be changed for this Order.
Site Information
Ste Hame: * Country: *
Location D Address 1.*
Instalation Phone: Address 2
Daytime Phone: * x Cry:®
Emai Address: Pamela Fiorentino@r State -
Zip Code*
Cost Center: *
® Copyright 2008 MegaPath Inc. AllRights Reserved
Dane [t G anverner H100% -

Click ‘continue’

The Select Products screen will be rendered showing all the items which are available for the change of
service. It will indicate by a green radio button next to the product, the service which is currently
provisioning on the site.
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February 10, 2009

[CUSTOMER PORTAL|

Meﬁth“ Customer Portal
-~

Home Orders Site Tools Reports

Orders

Step 1 : PreQualify | Step 2 : Select Products | Step 2

Select Product and Sub Options

The following services are available in your area. Pleaze =elect the service you wish to order.

Core Services

Service

3M Multi T1 Expanded Service Area 3
4 5M Multi T1 Expanded Service Area 3
5M Multi T1 Expanded Service Area 3
Buginess Cable 5.0Mb/.324Mb Static
Business Cable 5.0Mb/1.5Mb Static
Business Cable 7.0Mb/Z.0Mb Static
Busines= Cable Tier 2 - Dynamic
Business Cable Tier 2 -Static
Business Cable Tier 3 - Dynamic
Business Cable Tier 3 -Static
Businesz Cable Tier 4 - Dynamic
Business Cable Tier 4 -Static

Business Cable Tier 6 -Static

Fractional T1 .128 Mb Expanded Service Area 2
Fractional T1 .384 Mb Expanded Service Area 2 1

Fractional T1 .768 Mb Expanded Service Area 2

IDSL 128 Mb
IDSL Tier 3 - Dynamic

IDSL Tier 3 - Static

12 Months
MRC / HNRC

(O 3969.00/50.00

(51,419.00 /50.00
()'51,719.00/50.00
() $129.00 /$250.00
() 5299.00/5250.00
) $669.00 / $250.00
(5135.00/ 5299.00
('$130.00 /$299.00
(5175.00 1 $299.00
() 5160.00 /5299.00
(O 5235.00/ $299.00
(519000 /$299.00
O s265.00/ $299.00
() '5379.00/ 5249.00
O s439.00/ 5249.00
() 5539.00 / 5249.00
® 5120.00/ $250.00
() 534000/ 5299.00
(5375.00/ 3259.00

Vendor

MegaPath Inc.
MegaPath Inc.
MegaPath Inc.
MegaPath Ine.
MegaPath Inc.
MegaPath Inc.
MegaPath Inc.
MegaPath Inc.
MegaPath Inc.
MegaPath Inc.
MegaPath Inc.
MegaPath Inc.
MegaPath Inc.
MegaPath Inc.
MegaPath Inc.
MegaPath Inc.
MegaPath Inc.
MegaPath Inc.

MegaPath Inc.

Select the product you wish to replace the existing service with.

Authored By
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February 10, 2009

[CUSTOMER PORTAL|

MEGAPATH Confidential and Proprietary Pamela Fiorentino

=)
MegaPath“ Customer Portal e
=
Home Orders Site Tools Reports
Orders
Step 1 : PreQualify | Step 2 : Select Products | Step 2 Step 4 e ete
Select Product and Sub Options
The following services are available in your area. Please select the service you wizh to order.
Core Services
12 Months
Service MRC / NRC Vendor
3M Multi T1 Expanded Service Area 3 Osg.ﬁg_uursu_uu MegaPath Inc.
4.5M Multi T1 Expanded Service Area 3 051 41500 /50.00 MegaPath Inc.
&M Multi T1 Expanded Service Area 3 051 719.00 /80.00 MegaPath Inc.
Business Cable 5.0Mb/.384Mb Static O £129.00 / $250.00 MegaPath Inc.
Business Cable 5.0Mb/M.5Mb Static O $299.00 / $250.00 MegaPath Inc.
Business Cable 7.0Mb/2.0Mb Static @ £569.00 / $250.00 MegaPath Inc.
Business Cable Tier 2 - Dynamic O £135.00/$299.00 MegaPath Inc.
Business Cable Tier 2 -Static O 5130.00 / $299.00 MegaPath Inc.
Business Cable Tier 3 - Dynamic O £175.00 / $299.00 MegaPath Inc.
Business Cable Tier 3 -Static O £160.00 / $299.00 MegaPath Inc.
Business Cable Tier 4 - Dynamic O 5£235.00/ $299.00 MegaPath Inc.
Business Cable Tier 4 -Static O £190.00 / $299.00 MegaPath Inc.
Business Cable Tier § -Static O £265.00 / $299.00 MegaPath Inc.
Fractional T1 .128 Mb Expanded Service Area 2 | 05379_9915249_99 MegaPath Inc.
Fractional T1 .384 Mb Expanded Service Area 2 |1 Om_uur524g_uu MegaPath Inc.
Fractienal T1 .¥68 Mb Expanded Service Area 2 1 05539_0[”5249_99 MegaPath Inc.
IDSL .128 Mb O 5120.00 / $250.00 MegaPath Inc.
IDSL Tier 3 - Dynamic O £340.00 / $299.00 MegaPath Inc.
IDSL Tier 3 - Static O £375.00/$299.00 MegaPath Inc.
Select the equipment and sub-options you need to have placed on the order and click ‘Continue’
MegaPath Customer Portal Authored By Page 53
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FTEqualed SEIvILES

12 Months

MRC / NRC
Customer Provided Access 1 O £29.95/239.95 Me=gaPath Inc.
Full T1 1 () $350.00 / $350.00 MegaPath Inc.
Multi-T1 - 3mbk 1 O 575.00 / $500.00 Me=gaPath Inc.
Multi-T1 - £.5mb 1 O £350.00 / $750.00 Me=gaPath Inc.
Multi-T1 - 6mb 1 051.100.00151.000.00 Me=gaPath Inc.
Multi-T1 - 7.5mb 1 051359_99151 ,250.00 MegaPath Inc.
Multi-T1 - Smb 1 051.550.00151.500.00 Me=gaPath Inc.
QuickStart Wireless Broadband 1 O £219.00 / $500.00 Me=gaPath Inc.
Wirelezs Broadband - Unlimited Uzage 1 O £125.00 / $100.00 Me=gaPath Inc.

Adtran (Netvanta) 3120 Ethernet $24.00 $380.00 ) propase 1 Optional NRC - is a one time NON-Recurring Charge you will see on your bil
Router

O Rent For Equipment, if you chooze Rental, you wil be charged the
O Customer Provided MRC and it will occur on your bill regularty. If you choose
Purchase, you wil receive a one- time charge equal to the noted
Cizco 871-SEC/KS $42.00 $599.00 @ Burchase 7 D Optional NRC on your bill.

O Rent
O customer Provided
Netopia 3386-ENT S7.00 $129.00 ) pyrenase 1 [ optional
O Rent
O Customer Provided

Netopia 4686-XL 220.00 3328.00 @ Burchase 7 | Optional

O Rent

(O Customer Provided

Sub Services
Service | Option MRC HRC Select
Analog Dial Backup $10.00 $25.00 Optional

@ Copyright 2008 MegaPath Inc. All Rights Reserved.

Change any of the contact or shipping information and assign a login and click ‘submit’
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12 Months
MRC | NRC
Customer Provided Access 1 O £20.05/539.95 MegaPath Inc.
Full T1 1 (O 5350.00/5350.00  MegaPath nc.
Multi-T1 - 3mb g C 5575.00/ $500.00 WegaPath Inc.
Multi-T1 - 4.5mb 1 () 885000 / $750.00 WegaFath Inc.
Multi-T1 - Bmb 1 D= ,100.00 / $1,000.00 MegaPath Inc.
Multi-T1 - 7.5mb 1 (0 %1,350.00 /$1,250.00 MegaPath inc.
Multi-T1 - Smb 1 O s1 ,550.00 /%1,500.00 MegaPath Inc.
QuickStart Wireless Broadband i O £219.00 / £500.00 WMegaPath Inc.
Wirelezs Broadband - Unlimited Usage |1 O £125.00/5100.00 MegaPath Inc.
Equipment
MRC - iz the Monthly Recurring Charge you will 2ee on your bil
;ﬂ;‘;:: (Netvanta) 3120 Ethernet $24.00 838000 (5o pace 1 Optional NRC - is a one time NON-Recurring Charge you will see on your bil
O Rent For Equipment, if you choose Rental, you will be charged the

MRC and it will cccur on your bill regularty. If you chooze
Purchase, you will receive a one- time charge equal to the noted
Cizco 871-SEC/K9 $42.00 5559.00 @ Purchase 7 D Optional NRC on your bill.

O Rent
O Customer Provided

Netopia 3386-ENT £7.00 £129.00 ® Purchase 1 O Optional
O Rent

) Customer Provided

O Customer Provided

Netopia 4685-XL $20.00 $325.00 (® Purchase q il Optional

O Rent

O Customer Provided
Sub Services

Service | Option MRC HRC aTy Select
Analog Dial Backup $10.00 $25.00 |4 Optional

2 Copyright 2008 MegaPath Inc. All Rights Reserved.

If the order is NOT previously installed, you will receive a Thank You screen as rendered below:
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=)
MegaPath™ Customer Portal

Home Orders Site Tools Reports: Contact Us

Logout

3 : Site Survey | Step 4: Order Complete

Thank you!

Application Form Thank You Message:

If the service was previously installed, you will be prompted to select how you wish the cancellation of

the existing service to be handled.

<<screenshot>>
Site Actions:

Me/g/aflga?th“ Customer Portal
(i

Home Orders Tools Reports MNetwork Management Contact Us

Select Cost Centar @

Logout

All My Units v | €&

v

Welcome Claudia Chavez [Rewrite - Duckwall-Alco Stores)

Tools : Advanced Search

Search for Sites
Search for Sitez to Edit, Delete, Update Orders, or view Custom Figldz, Tickets, or Surveys.

Site Mame . test Location ID

Address : Uszer D :

City : Account Number :

ZIP Code : Billzode :

Install Phone : Services ID :

( Search | Clear
2 Locations found
Action Install Phone Address

TestirdParty? TESTSME  Corporate 208243 1652878 (513)233-3555 2040 Beechmont Ave Cincinnati

Details
Orders

TestT1 1455348 Corporate 208190 1652375 (512) 794-6080 118 S 1000W

State ZIP Code

MegaPath Customer Portal Authored By
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Site Details

This page is a comprehensive page showing all services and their WAN status (if monitored) as well as all

tickets for the sites and the ability to edit/open/close tickets for the site. To render the site detail page,
choose site detail under action and click ‘select’

/= MegaPath Customer Portal : Advanced Search - Windows Internet Explorer

@@ - el th,comyNAHS_NET, i b aspx

% e [eMagaPath Customer Portal ; dvanced Search

} v B @ v [ Page - GiTock -

= Selact Cost Cantar ™
it Resime:
Home Orders. Toolks Reports. Network Management Contact Us

Welcome PAMELA FIORENTINO (Rewrite Documentation #4)

Tools : Advanced Search

Search for Sites
Search for Sites to Edit, Delete, Update Orders, or view Custom Fields, Tickets, or Surveys.

Ste Hame : Location 1D ©

Address User D

cty Account Number :

State Order Humber

2P Code Bilcode NDDO3EGDUN
Install Phone Services ID

1 Locations found

Action Install Phone Address City State ZIP Code

NDBO20LSVE 188725  Corporate 208289 1863384  (514) 864-1052 4475 Refugee Rd Combus OH 43232

© Copyright 2008 MegaPath Inc. All Rights Reserved

[ Q]r\temak H100% -
A page with all the services and open tickets for the site will be rendered. To select a service to see

comprehensive service information, click the select button to the left of the service.

MegaPath Customer Portal Authored By Page 57
MEGAPATH Confidential and Proprietary Pamela Fiorentino 3/3/2009



= MegaPath Customer Portal : Site Details - Windows Internet Explorer

Gév ‘&H o th.comfHAMS_NET, i . aspxPUID=208259 "‘ 4% | ‘p =

W & [@Megapath(ustnmewma\:S\teDetawls l 1 M v B - page v (hToos + T

=) Logout
MegaPath™ Customer Portal

[ Select Cost Center: L
S
Home  Orders  Took  Reporis  NetworkManagement  ConiactUs Welcome PAMELA FIORENTINO (Rewrite Documentation #4)
Site Details
NDB020L5V6

Access Services

Billcode  OrderType  Status  Order Date Service WAN Status
NDOO3SGDUN Hew Order Cancel 2262008 5:03:01FH  DSL.128 Mb NA
NCOO2FEWZG Change of Service Cancel  2/27/2009 10:07:32 AW Business Cable 7.0MB/2.0Mb Static HA
Change of Service Processing 2/27/2009 10:15:30 AM IDSL 128 Mb NA

Open Tickets

Ticket Code Line ID Time Open Status Service Type Billcode  Category Close Time

2373883 182158 2/27/2008 10:16:42 Al owned Cable NCOOZFBWZE NAMS Cancellations
2373682 192150 2/27/2008 10:16:38 Al owned DSL NDOD3SGDUN NANS Cancellations
2373681 192150 212772009 10:07:46 AW owned DSL NDOO3SGDUN NANS Cancelations
2373680 192158 212772009 10:07:44 AW owned Cable NCOOZFBWWZE New Install Circuit
2373671 192150 2267200850311 P owned DSL NDOO3SGDUN  New Install: Circult

® Copyright 2008 MegaPath Inc. AllRights Reserved

Done @j]nternet #100% -
The service detail page will be rendered showing all the pertinent information including:

e All pertinent site information

e The access service and subservices and their respective charges.

e All monitoring information should the service have monitoring enabled.

e AllIP information assigned to the service.

e All equipment information

e Direct interface to Ticket Manager for managing the tickets for the service.
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//'—) Logout

(— Select Cost Center :| All My Units v | €&
Switch Realms: | REWRITEDOC4.COM v|

Orders Tools Reportz Network Management Contact Us Welcome PAMELA FIORENTING (Rewrite Documentation #4)

Site Details

NDBO020L5VE

Badk

# Site Information

Inztall Location: 4475 Refugee Rd Columbus, OH, 43232, USA The following services and options were ordered:
Install Phone:  (514) 864-1052 Qty Service MRC  HRC
Term: 12 Monthe 1 IDSL.128 Mb $120.00 $250.00
Bilcode: NDOO3SGOUN 1 MNetopia 4652 523.00 $349.00

& Service Information

Fault Monitoring IP Information Router Information
Current Status: ISP Router Wan IP:  54.249.118.208
IP Address: 64.249.118.208 (static) CRE WAN [P £9.33.30.213 11014100 945717758466 21252009  FEDEX
WAN Subnet MASK: 255255 255255
History: LAN Network IP:

LAN Gateway IP:

DNS 1:
Availability since 2009-03-03 : 100.0000%
DNS 2:
DLCk
& Tickets
Create Ticket Search Tickets
Description Tidkst Status
Ticket Category | "
Created Betwesn and
Category | v
5 tickets found
1
Ticket Code ID Time Open Status Service Type Billlcode Category Cloze Time
2373683 192158 2/27/2008 10:16:42 AM owned Cable NCO0ZFBWZG NAMS Cancelations
2373682 192150 2/27/2009 10:16:38 AM owned DSL NDOO3SGDUN NAMS Cancellations
2372681 192150 2/27/2009 10:07:46 AM owned DSL ND0O035GDUN NAMS Cancellations
2373880 192158 2/27/2009 10:07:44 AM owned Cable NCOO02FBWZG New Install: Circuit
2373671 152150 2/26/2009 5:03:11 P owned DSL ND003SGOUN New Install. Circuit

©® Copyright 2008 MegaPath Inc. All Rights Reserved.

Edit
This option opens a screen of site specific information for editing. Change the appropriate site
information on both tabs and click save to apply the changes.

MegaPath Customer Portal Authored By Page 59
MEGAPATH Confidential and Proprietary Pamela Fiorentino 3/3/2009



Edit User
Site Name: Rewrite Duckwall Account Number: 1652498

Install Phone: (512) 794-6080 Install Location: 118 5 1000 VW Salt Lake City UT 84104

Edit User

User Information | Shipping Information |

User Information

* Required Ficlds

Site Name: * Rewrite Dudowall
Location ID: TestT1CLRCH

Email: * cchavez{@megapath.com
Phone: * {512) 7248050 ext.
Login Name: * BabE5f27

Password: * 208203

Pazsword Expiration Date: * | 5/5/2009

Cost Centr-

Orders
This option shows a list of all orders for the site. Each order line has specific actions that can be applied
to it. See section ‘Order Actions’ to better understand each action that may be taken on an order.
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Orders

Site Name: Rewrite Duckwall Account Number: 1552498

Install Phone: (512) 794-5080 Install Location: 118 5 1000 VW Salt Lake City UT 24104

Orders

Place Mew Order

Action Billcode Order Type Status Order Date Service MRC HNRC

NCOOZFAZ3H New Order Instaled 2/4/2008 11:13:43 AM Ful T1  480.00 0.00
NCOOZFAUU1 New Order Installed 2/4/2009 11:17:09 AM Ful T1  480.00 0.00

Custom Fields

This option allows for the population of any custom fields set up by your company for use in the portal.
There are two default custom fields which are labeled ‘Site Name’ and ‘Location’. All others need to be
provided to your account manager and can be set up for population via this screen or the application
screen.
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Custom Fields

Site Name: Rewrite Duckwall Account Number: 1652498

Install Phone: (512) 794-5080 Install Location: 118 S 1000 VW Salt Lake City UT 24104
Custom Fields

Site Name :

Emails
This link shows all emails sent regarding all services for the site. Click on the respective email link and
the email will be rendered to the screen for review.
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Site Name: NDBOZNYXWY Account Number: 1863257

Install Phone: (705) 682-8353 Install Location: 3350 Buena Vista Rd Columbus GA 31505

Emails

Email Type Date Sent

Scheduled OW date for ADSL 2/27/2009 2:37:3% PM View Email
Scheduled OW date for ADSL 2/27/2009 2:26:10 PM View Email

Clicking on View Email will render the email in the screen and provide the option to resend the email by
clicking on the ‘resend’ link.
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Site Name: NDBOZNYXVY Account Number: 1663257

Install Phone: (706) 882-3363 Install Location: 3350 Buena Vista Rd Columbus GA 31306

Emails
Choose another Email

Email Type: Scheduled OW date for ADSL Sent: 2/27/2009 2:26:10 PN
|bila.akpan@netifice. com;anand.bhonge@netifice. com; Travis. Morash@megapath. com;jmckissicki

ii@megapath.com
Rewrite Dot ion #4 ==y
Resend

ADSL Qutzside Wiring Appointment
Dear NDBOZNYXWY 186534,
We are pleased to inform you that we are one-step closer to activating your ADSL =ervice. Within the next 10 days your local telephone company iz

=scheduled to activate ADSL on the existing phone line that was specified on your enroliment form. The werk that is required to activate your ADSL line will
be performed remotely and a technician will not need to visit your home.

A Self Install Kit will be =hipped to you via United Parcel Service and you will receive this kit within the next 10 days. Upon receipt of the kit please follow
the included instructions for connecting the cables, fiters, and the router. If you do not receive the Self Install Kit from UPS within the next 10 days please
contact MegaPath at 877-882-2359 option #3.

We are delighted to provide thiz service to you. Should you have any questions or concerns please feel free to contact us at 877-882-2359

On behalf of Rewrite Documentation #4 Breadband Team and MegaPath, we thank you in advance for your patience and flexibility during the installation
process. If you have any questions throughout thiz process or for technical azzistance, pleaze contact MegaPath at 877-882-2359

Account Number: 1883257
Scheduled outside wiring date: 2/27/2009
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Tickets

=
Me’g/anm“ Customer Portal
=

Home Orders Tools Reports Network Management Contact Us

Logout
Select Cost Center : | All My Units | @
Switch Realms: | REWRITEDOCA.COM ~|

Welcome PAMELA FIORENTING [Rewrite Documentation #4)

Tools : Advanced Search

Search for Sites
Search for Sites to Edit, Delete, Update Orders, or view Custom Fields, Tickets, or Surveys.

Site Name :  |MDBOZPNHMO Location ID :
Address : User D :
City : Account Number :
State w Order Number :
ZIP Code : Billcode
Install Phone : Services ID :
[ Search | [ Clear

1 Locations found

Action
NDBOZPNHMO 190807  Corporate 208272 1663208

Install Phone Address

City State ZIP Code

(859) 985-0023 1004 Main 5t Paris KY 40361

The Ticket Action from the site view will return a list of tickets for the site in the below screen.

Orders Tools Contact Us

Logout
Select Cost Center ;| All My Units v | &
Switch Realms:| REWRITEDOCA.COM v|

Reports MNetwork Management

Welcome PAMELA FIORENTING [Rewrite Documentation #4)

Tools : Ticket Manager

Create Ticket Search Tickets
Desaription Ticket Status All “
Ticket Category | v|
Category | vl Created Between and
Ticket Details
1 tickets found
1
Ticket Code Line ID Time Open Status Service Type Billlcode Category Cloze Time
2373641 192128 2/26/2009 12:07:41 PM owned DSL NDOO3SFZY1 New Install: Circuit View Ticket Cloze Ticket

Ticket Intervention Details

You can choose to create a new ticket, view an existing ticket or close a ticket from the screen.

Create Ticket
To create a ticket, you will need to update the following fields.

e Description

MegaPath Customer Portal Authored By
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e (Category
e LinelD
Description

The description field should contain information about why you are opening a ticket and basic contact
information.

ﬂ; MegaPath Customer Portal : Ticket Manager - Windows Internet Explorer,

@.\» o e th,comyNAHS_NET, i Tid ger aspxPclientID=1663215

& e [EMagaPathEustnmarPnna\‘T\cketManagev I 1

Br B @ [ShPage - GiTock -

=)
&ﬂyl’ath“‘ Customer Portal ‘ "
Select Cost Canter | Al ty Units ¥ &

Switch Realms: | REWRITEDOCA.COM v |
Home  Orders  Tools  Reports  NetworkManagement  ContactUs Welcome PAMELA FIORENTINO (Rewrite Documentation #4)
Tools : Ticket Manager
Create Ticket Search Tickets
Desaiption Tioatststus Al W
Ticket Details
1 tickets found
1
Ticket Code Line ID Time Open Status Service Type Billlcode  Category Close Time
2373642 192129 2/26/2009 12:07:56 PM owmed DSL NDOD35G0SG New Install: Circut Wiew Tickst  Close Ticket

Ticket Intervention Details

© Copyright 2008 MegaPath Inc. Al Rights Reserved

[ G meermer H100% -

You will then choose the category of the ticket.

Category

Currently the portal offers the ability to open tickets in the following categories:

e Customer Line Down — no connectivity whatsoever

e Customer Packet Loss — occasional to consistent loss of IP packets on the line

e Billing Issues — Issues with your bill

e Equipment Problem — problems with the Megapath provided routers or switches
e VPN Assistance — logical connectivity issues regarding IPSec tunnels

e Monitoring Issue — issues with your proactive monitoring service

e Customer Line Down — Persistent Dial — no connectivity when using Persistent Dial
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//—) Legout

(G Select Cost Center : | All My Units | €
Switch Realms: | REWRITEDOC4.COM v

Orders Tools Reportz Network Management Contact Us Welcome PAMELA FIORENTINOG (Rewrite Documentation #4)

Tools : Ticket Manager

Please Fill in all the below fields, before submitting Search Tickets
Deswiption Ticket Status All w

Ticket Category | v|
Categary lﬂ Created Between and

: (Cestioe ] Search Tices
Lin=10 Customer Line Down o Ticket

Customer Fadiet Loss

Billing Issues

Equipment Problem

VPN Assistance Ticket Details
Menitoring Issue

‘Customer Line Down - Persistent Dial 1 tickets found

1

Ticket Code Line ID Time Open Status Service Type Billlcode Category Close Time
2373641 192128 2/26/2009 12:07:41 PM owned DSL NDOO3SFZY1 Mew Install: Circuit View Ticket Cloze Ticket

Ticket Intervention Details

After selecting the Category, you will need to choose from the drop down which service at the site the
ticket needs to be attached to. If you only have one service, only one value will show, however, if you
have multiple services, you can determine the line by utilizing the Site Detail page.

Line ID
J/’—) Logout
MegaPath™ Customer Portal _
[ Select Cost Center :| All My Units v | &
Switch Realms: | REWRITEDOC4.COM ~|

Home Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTING [Rewrite Documentation #4)

Tools : Ticket Manager

Please Fill in all the below fields, before submitting Search Tickets
Desaiption Ticket Status All ~
Ticket Category | v|
Category | v | Created Between and
Ticket Details

1 tickets found

Ticket Code Line ID Time Open Status Service Type Billlcode Category Close Time
2373541 192128 2/26/2009 12:07:41 PM owned DSL NDOO3SFZY1 New Install: Circuit View Ticket  Close Ticket

Ticket Intervention Details
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After selecting the line, click Create Ticket and the ticket will be created in the MegaPath systems
for the appropriate personnel to review and respond.

View Ticket
Clicking on ‘View Ticket” will return the following screen:

//'—) Logout
MegaPath™ Customer Portal _
- Selact Cost Center : | All My Units v | @

Switch Realms: | REWRITEDOC4.COM v|

Home Orders Tools: Reportz Network Management Contact Us Welcome PAMELA FIORENTING (Rewrite Documentation #4)

Tools : Ticket Manager

Add Intervention for 2373641 Search Tickets

Desaription Ticket Status All w
Ticket Category | v|
Crested Between and

Search Tidets

Ticket Details For 2373641

1 tickets found

Ticket Details
Ticket Code : 2373541 User: NDBOZPNHMO 180807
Open Time: 2252005 12:07:41 PM LineID: 152128
Close Time : Billcode : NDOO3SFEY 1
Priority : 2z Category : New Install: Circuit
Status : owned Service Type : DsL
Close Ticket Ticket Escalated : No
Escalate Ticket
Escalation Policies
Description :

MNew DSL inztallation order.

Ticket Intervention Details

Add Intervention
No interventions found for this ticket.

Interventions for 2373641

From this screen you are able to review the ticket and all of its notes called ‘interventions’. You are also
able to close the ticket, and escalate the ticket. You are also able to use the search tickets functionality
at the top of the screen which is described later in this section.
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//—) Logout

M_e}aljath CUStomer Portal Select Cost Center : | All My Units % (7]
Switch Realms: | REWRITEDOCA.COM v|

Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTINOG (Rewrite Documentation #4)

Tools : Ticket Manager

Please Fill in all the below fields, before submitting Search Tickets
Tidket Status All b

Ticet Category | ~|

Result : Success Toktoode: 2373677 ted Between and

Search Tidkets

Ticket Details

2 tickets found
1

Ticket Code Line ID Time Open Status Service Type Billlcode Category Close Time
2373677 192128 2/26/2009 52923 PM open DSL NDOO035FZY1 Customer Line Down View Ticket Close Ticket
2373841 192128 2/26/2009 12:07:41 PM owned DSL NDO03SFZY1 New Install: Circuit View Ticket  Close Ticket

Ticket Intervention Details

Search Tickets
To search for tickets you will need to choose:

e Ticket Status
e Ticket Category
e Creation between dates

Ticket Status
The ticket status represent whether you wish to search on all open, close or all open and closed tickets

by choosing:

e Open = all currenlty open tickets within the date range provided
e Closed =all closed tickets within the date range provided
e All—ALL tickets (both open and closed) within the date range provided

Select the value from the drop down show:
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//—) Logout
™
MegaPath™ Customer Portal
L-/ Select Cost Center ;| All My Units v | @
Switch Realms: | REWRITEDOC4.COM v|
Home Orders Tools Reports: Network Management Contact Us Welcome PAMELA FIORENTING (Rewrite Documentation #4)
Tools : Ticket Manager
Please Fill in all the below fields, before submitting Search Tickets
Description My servios will not allow me to connect to the internet Tidkst Status All Iv;
wercsegey 0 [
Tidket Category Clossd w
Category | Customer Line Down w | Craated Betwean and
Ticket Details
1 tickets found
1
Ticket Code LineID Time Open Status Service Type Billlicode Category Close Time
2373841 192128 2/26/2009 12:07:41 PM owned DSL NDOO3SFZY1 New Install: Circuit View Ticket  Close Ticket

Ticket Intervention Details

Ticket Category
The ticket represents a subset of MegaPath categories. The categories available for searching against
are:

e Customer Line Down — no connectivity whatsoever

e Customer Packet Loss — occasional to consistent loss of IP packets on the line

e Billing Issues — Issues with your bill

e Equipment Problem — problems with the Megapath provided routers or switches
e VPN Assistance — logical connectivity issues regarding IPSec tunnels

e Monitoring Issue — issues with your proactive monitoring service

e Customer Line Down — Persistent Dial — no connectivity when using Persistent Dial

Simply choose the category you wish to search again in the drop down.
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Orders

Tools

Logout
Select Cost Center: | All My Units | @
Switch Realms: | REWRITEDOC4.COM ~|

Reports

Network Management

Contact Us

Welcome PAMELA FIORENTING [Rewrite Documentation #4)

Tools : Ticket Manager

Please Fill in all the below fields, before submitting

Descripticn

Line ID

Search Tickets
My service will not allow me to connedt to the intermnet Ticket Status

Ticket Category

| Customer Line Down Created Between

Ticket Details

1 tickets found
1

Ticket Code Line ID Time Open
2373641

Status Service Type Billlcode
192128 2/26/2009 12:07:41 PM owned DSL

Ticket Intervention Details

Created Between
The create between represents a starting and ending date which represents the period of time you wish
to search for the status and category of ticket. The drop down calendar(s) allow you to easily choose
your dates. You are also able to manually populate the dates in free form of mm/dd/yyyy.

‘Customer Line Down
‘Customer Padket Loss
Billing lssu=s
Equipment Problem
VPN Assistance

Menitoring lssue
‘Customer Line Down - Persistent Dial

Category
NDOO35SFZY 1 New Install: Circuit

Close Time

View Ticket Close Ticket

Orders

Tools

Logout
Select Cast Center :| All My Units v | €&
Switch REWRITEDOC4.COM v|

Reports Network Management Contact Us

Welcome PAMELA FIORENTING [Rewrite Documentation #4)

Tools : Ticket Manager

Please Fill in all the below fields, before submitting

Desoipticn

Cstegory

Line ID

Search Tickets
My service will not allow me to connedt to the internet Ticket Status All L
Ticket Category | v
| Customer Line Down w | Created Batween 0'1| and
« rbmaas ]

Ticket Details
1 tickets found
1

Ticket Code Line ID Time Open
2373641

Status Service Type Billlcode
192128 2/28/2009 12:07:41 PM owned DSL

Cateq|
NDOO35FZY1 New In

Su Mo Tu We Th Fr Sa
27 28 29 30 3
1 2 3 4 5 8 7
& 8 10 11 12 13 14
15 18 17 18 1% 20 21

22 23 24 I8

w B
5
8

Cloze Ticket

Today: February 26, 2009

Ticket Intervention Details

MegaPath Customer Portal
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Click Search Tickets

Once you click on the ‘Search Tickets’ button, the following screen will render with a list of all tickets and
allow you to view or close each one in the list.

MegaPath™ Customer Portal -

L__/ Selact Cost Center : | All My Units | @
Switch Realms: | REWRITEDOC4.COM v|
Orders Toolz Reportz Network Management Contact Uz

Welcome PAMELA FIORENTING [Rewrite Documentation #4)

Tools : Ticket Manager

Create Ticket Search Tickets
Desaiption Ticket Status All v
Tidket Category | Customer Line Down v|
Category | - | Created Between | 2/25/2009 and |2/27/2008
Ticket Details
1 tickets found
1
Ticket Code Line ID Time Open Status Service Type Billlcode Category Close Time
2373677 192128 2/26/2009 5:29:23 PM open  DSL NDOO35FZY1 Customer Line Down View Ticket Clozse Ticket

Ticket Intervention Details

Saved Orders

During any point in the ordering process an order may be saved and visited later to continue the
ordering process. When an order is saved, it is shown under this link.

=) Logout
MegaPath™ Customer Portal _
(_/ Select Cost Center : | All My Units v | @

Switch Realms: | RewriteDuckwall.com v|

Home Orders Tools Reportz Network Management Contact Us

Welcome Claudia Chawvez [Rewrite - Duckwall-Alco Stores)

Saved Orders

Saved Orders

NOTE : Saved orders that have no activity for 80 days wil be removed from the system.
J saved orders found

Cost Center Site Hame Loc.ID Install Phone Address Order Created Last Modified Order Step
Corporate  Test3rdParty 1577176 9283330535 207 S Mountain Ave Springervile AZ 85938 USA 2/3/2009 21312008 PreQualify

Corporate  Sales Test Save Training 5805353000 302 E 1st St Granite OK 73547 USA

211712009 20172008 PreQualify
Corporate  TestTraining 5802251052 1303 W 3rd St Elk City OK 73644 USA

ZMTIZ008 ZMTIZ008 Select Products

MegaPath Customer Portal Authored By

Page 72
MEGAPATH Confidential and Proprietary Pamela Fiorentino

3/3/2009



To work on a saved order, choose the order from the list and it will return to the screen at the point
which it was saved.

MegaPath™ Customer Portal e
{ g 'y Uni -
= Switch Realms: | RewriteDuclawall.com |

Home Orders Tools Reports Network Management Contact Us Welcome Claudia Chavez (Rewrite - Duckwall-Alco Stores)

Saved Orders

Saved Orders

NOTE : Saved orders that have no activity for 60 days will be removed from the system.

3 saved orders found

Cost Center Site Name Loc.ID Install Phone Address Order Created Last Modified Order Step
Corporate  Test3rdParty 1577176 9283330535 207 S Mountain Ave Springervile AZ 85938 USA 2/3/2009 2/3/2009 PreQualify
Corporate  Sales Test Save Training 5805353000 302 E 1st St Granite OK 73547 USA 21712009 2172009 PreQualify
Corporate  Test Training 5802251052 1303 W 3rd StEK City OK 73644 USA 21772009 2172009 Select Products

Processing

C

You can continue forward or click on of the listed steps at the top of the screen to return to a prior step
and move forward with ordering.

//—) Logout
L_../ Select Cost Center ;| All My Units |+ | @
ol ol

Switch Realms: | Rewril

Orders Tools Reports Network Management Contact Us Welcome Claudia Chaver (Rewrite - Duckwall-Alco Stores)

Step 1 : PreQualify | Step 2 : Select Products | Step 3@ Site Survey | Step 40 Order Complets Save Crder

Select Product and Sub Options
The following =ervices are available in your area. Pleaze =elect the service you wizh to order

No services qualified, Contact for possible services availabl

Services you qualified for but are not configured for your company. If you interested in one of these services contact you salesman

3M Multi T1 Expanded Service Area 3 (51+mi)
4.5M Multi T1 Expanded Service Area 3 (51+mi}
BM Multi T1 Expanded Service Area 3 (51+mi)
DDSL Tier 5 - Dynamic

DDSL Tier 5 - Static

T1 1.5 Mb Expanded Service Area 3 (51+mi)

Non Prequaled Services
aTy 36 Months Special Term
Service . MRC /| NRC MRC [ NRC Vendor

Full T1{ Bonded T1x2 3.0 Mb CLR CHN ) 1 Oygu_uu 150.00 MegaPath Inc.

QuickStart Wireless Broadband({ CSA2 ) O;qu_uﬂ 180,00 MegaPath Inc

Wireless Broadband - Unlimited Usage( Wireless Broadband CSAZ ) |1 05175_50 1%0.00 MegaPath Inc.
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Bulk Orders

=) Logout
™
MegaPath™ Customer Portal
(_— Select Cost Center : | All My Units v| @
Switch Realms; | REWRITEDOC.COM v|

Home Orders Tools Reports MNetwork Management Contact Us Welcome PAMELA FIORENTINO [Rewrite — Documentation Testing)
Bulk Orders
Submit Bulk Orders

Bulk File : | |[ Browse. ] View Batch Results

Select a *.txt or *.csv File

NOTE: File must be comma delimited with *.csv or *.txt extension and in the format shown below. One user per ling, with or without column headers.
FIELDS

SitelD, CompanyName, LocationlD, InstallationPhone, DaytimePhone, PhoneExt, email, ADSLnumber, address1, address2, City, State, Zip, Country Code, extiD, Login, Password, Site
Name,Location

Download Template

Download Template

=) Logout
™
MegaPath® Customer Portal
L__/ Select Cost Center :| All My Units v @
Switch Realms: | REWRITEDOC.COM v

Home Orders Toolz Reportz Network Management Contact Us Welcome PAMELA FIORENTINO [Rewrite - Documentation Testing)
Bulk Orders
Submit Bulk Orders

Bulk File | |[ Erowse... ] View Batch Results

Select a *.txt or *.csv File

NOTE: File must be comma delimited with *.cav or *txt extension and in the format =hown below. One user per line, with or without celumn headers.
FIELDS

SitelD, CompanyName, LocationlD, InstallationPhone, DaytimePhone, PhoneExt, email, ADSLnumber, addres=s1, addrezs2, City, State, Zip, Country Code, extiD, Login, Pazsword, Site
Name,Location

Download Template
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February 10, 2009

[CUSTOMER PORTAL|

)\ 20> Microsoft Excel -5 x
] =
- Home | Insert  Pagelayout  Formulas  Data  Review  View  Developer @
= — ) = . = -
& cut Calibri Slu -l A A= = =] | Siwaptet General - ﬂ % Normal Bad 5= ?‘ | E Autosum % Cﬁ
2 copy E - @] Fill -
B Z Ui A Merge & Center * || § + % o |/%8 5% Conditional Format Good Neutral _ || Insert Delete Format Sort & Find &
F Fomat Painter || LR 2 B Merg ‘ L8 8] Formatting - as Table = - - - ~ | &2Cearr  Fiter~ Select~
Clipboard = Font o Alignment o Number = Styles Cells Editing
| Al - @ £ sitelD ¥
!:,,j irgwvessispkas5mszzviss.csv [Read-0Only] - A x
A B c D E F G H 1 J K L M N o P a R s T u 'i
ompanyl Locationll Installatic DaytimeF PhoneExt email  ADSLnum address1 address2 City State  Zip CountryC extiD  Login  Password Site NameLocation
10
1
12
13
14
15
16
17
18
19
20
21
2
23
24
25
26
H9-w-0)s - o -
Home | Insert  Pagelayout  Formulas  Data  Review  View  Developer @
y _ - _ ) (==t et =
# cut Calibri S cl A K| [F = =] | SiwnapTe General - ijj ﬁ;@ Normal Bad o= §< | = Autosum ﬁ @a
- 143 Copy =2 - @] Fill
Paste B Z U~ A Merge & Center = ||| § + % 2 |/%0 59| Conditional Format Good Neutral _ || Insert Delete Format Sort & Find &
F Format Painter | | L=<l & ElMerg ‘ |7t > Formatting - as Table - = - - ~ | 2Cearr  Fiter~ Select
Clipboard = Font o Alignment o Number = Styles Cells Editing
| AL 16 £ | siteiD =z
¥ irguvessisplossmSzzviss.csv. [Read-Only] - mx
A B P a R s T u N
1 [siteld _Icnmpanyl Locati Login Password Site Name Lacation
2 saven: |(5) My Documents v @ @Ko
3 =
y I=3400513g |10 Process () Netwark Project
g { 0 Adobe (Dnkegration CONew Folder
5 My Recent IC3 1M Logs (23 Menitoring [CMew Standard Documents
6 Documents | |7 prgels's Diocuments iy Albums nOC
7 = |23 A0L Dowrloads (5] My Data Sources I0C-DashBoard 021508 _files
- [ £ 5M Small Project Pracess {5y Digital Editions ss dev
9 Desktop Iblah My eBooks leasantan
B0 My Garmin leasanton sales training
ay \ I cyberlink, My Meetings PCETO0SP by Sprink
1 =7 (CDashgoard fies racess Flows
12 My Documents | |5 downlaadLim (Emy Pictures rojectl
13 — EDRWISZOEN [y Scans roject Management
Yy [C9Fal_Bal_z008 [my shapes
[ Fielis My videas
pfiorenting on
= PFIORENTIN... | |C)Fiehet [ty webs
gt - [EFinal Package [Eere Home
17 .g [EFiorentinacentacts [Eahero Recade [ 5ales Information
18 My Metwork, | | graduation [ Neravision [Esales training
19 Places ¢ i I
20 Filename:  [Buk Upload TESTZ.csv ~|
A Seve asbype: | csy (Comma delimiter) (* csv) [v]
2
= [ see ]
- we
2
25
26
27
28
29
30
31

Click on Browse to Search for the File

MegaPath Customer Portal

Authored By

MEGAPATH Confidential and Proprietary Pamela Fiorentino

Page 75
3/3/2009



HSJOEIR RN [CUSTOMER PORTAL]

7 MegaPath Customer Portal : Bulk Orders - Windows Internet Explorer

Choose file 2P ] [#2] [%] [seoge

B B @ v hPage - (FTooks v T

Lookin: | () My Documents

I=3400513g I=)Final Pag
=) Adobe ()Fiorentir Logeut
MyFecent  [341M Logs oraduat| ftal
Bocuments |29 angela’s Documents (20 Proce Select Cost Center °
@ [22 0L Downloads Dntegrat Switch Real
. (2450 3mall Project Process [ Monioril IR Contac Welcome FAMELA FIORENTING (Rewri
Deskiop | 5pian My Al
=) Bob (5] My Data

I Cyberlink 1My Digit,

Vi |2 DashBoard_files 1My eBac
I Documents () downloadLHi My Garn View Batch Results

N [ZIEDRWISZOEN 1My Meet

g’ [E)Fall_Ball_2008 [E L

sforerting on () Filelib [y Picku

PFIORENTIN... | )Filetst 1My Scan
r <l 3| flon and in the format shown below. One user per ine, with or without column headers.

MyHetwork — File pame, | | Open | one, PhoneExt, emai, ADSLnumber, address1, address2, City, State, Zip, Country Code, &xtD, Login, Password Ste
Places
Files of tpe: [aIFies ) | Cancel
e 4

® Copyright 2008 MegaPath Inc. AllRights Reserved

[ [ i G mmeerne: H100% +

7~ MegaPath Customer Portal ; Bulk Orders - Windows Internet Explorer

Choose file RIx ¥ [#2] [%] [cooce
o »
Lookin: [ {2 My Documents - - ®meE- - B - - |EhPage - G Tools -
2 (14005139 [EFinal Pac
(= Adobe [E)Fiarentir Logout
MyRecent (25411 Lags Charaduati ftal
DECUMEts | angely's Dosuments (210 Proce Select Cost Cantar °
@ 3 40L Dovinloads Eainteorat Switch Reslms
|23 451 Small Project Process [Etaniri FE— Contact Us. Welcome PAMELA FIORENTINO {Rewrite ~ Documentation Testing)

Deskiop | 5piah by Al
(D6t iy Deta
I Cyberlink =My Digit
| DashBoard_fies IZ=My eBoc

My Documents

|25 dowanloadLMM My Garn View Batch Results
|5) EDRWISZ0EN =My Mest
IZ5)Fall_Ball_z008 ey pusi
plorantioon i [y picky
FFIORENTIN... [DFilehiet Sty scan
" ) 3| flon and in the format showrn below. One user per ine, with or without column headers.
My Hetwork — File name: [ ~| Open | one, PhoneExt, emai, ADSLnumber, address1, address2, City, State, Zip, Country Code, extD, Login, Password Ste
Places
Files of tppe [anFies =l Cancel

o T

® Copyright 2008 MegaPath Inc. AllRights Reserved

[ [ G mmeerne: #100% -

The document location will populate in the Bulk File box.
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HSJOEIR RN [CUSTOMER PORTAL]

Click Submit to submit the file for bulk prequalification

Bulk Orders

Please scroll down to check for any errors in your file . When you have finished press Submit to upload the file into the system.

Batch Name:
_ r
o REVWRITE DOC REWRITE  (618) (619) 589- BMGRS671@toy=srus.com (619) 585 8165 LaMe=za CA 591542 USA i
Doc 1 589- 0143 0143 Fletcher
1380 Pkwy
o REVWRITE DOC REWRITE  (702) (702) 450~ BMGR3673@toy=rus.com (702) 450- 510N Henderson NV 85014 USA
pocz 450- 2307 2307 Stephanie St
2330
0 REWRTEDOC  REWRTE  (702) (702) 647- BMGRSET4@toysrus.com (702) 647- 2150 M Las Vegaz NV 89108 USA —
Doc 3 647- 8512 8512 Rainbow
8512 Bhvd
o REWRTEDOC  REWRMTE  (805) (805) 988- BMGRSETS@toysrus.com (805) 988- 2340 M Oxnard CA 93038 USA i
Doc 4 588 4950 4950 Rose Ave
5951
o REVWRITE DOC REWRITE  (562) (562) 865- BMGR3678@toy=rus.com (562) 865 11540 South Cerritos CA 50703 USA d
DOCS 865 8772 arrz St
arm
- e oo oo oo oo e o o —— P — i
& ¥
D If Line One is the header check here
S
BMGRE358@toysrus.com (732) 935 70 State Eatontown MJ usa 732935 RWhbulktest10 732935 6358 = Zip iz Required
5407 Route 36
BMGRE359@toysrus.com (732) 220- 509 US N MNJ Usa Tazzzn RWhulktesti1 732220 6369 » Zip iz Required
0319 Highway 1 Brunswick
BMGRE3T0@toysrus.com (856) 384- 1120 Deptford  MJ UsA 856384 RWhbulktest12 856384 6370 * Zip is Required
az2a7 Hurffville
Rd
BMGRE3T3@toysrus.com (609) 484- 120 Mays MNJ Usa 509484 RWhulktest14 509484 86373 » Zip iz Required
1178 Consumer Landing
Sq
BMGRE384@toysrus.com (978) 532- 300 Peabody MA UsA 978532 RWhulktest1s 978532 6384 » Zip iz Required
4593 Andover St —
BMGRE385@toysrus.com (401) 323- 300 Quaksr Warwick RI usa Aam827 RWhbulktest17? 401827 6385 # Zip iz Required
5128 Ln
BMGRE386@tovarus.com (2011 251- 545 N State Paramus  MJ UsA 201251 RWhulktest1& 201251 5386 & Ziois Reauired ¥
< |
@ Copyright 2008 MegaPath Inc. All Rights Reserved.
Name the Batch
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HSJOEIR RN [CUSTOMER PORTAL]

Bulk Orders

Please scroll down to check for any errors in your file . When you hawve finished press Submit to upload the file into the system.

Batch Name: rewrite bulk test 1|

_A

0 REWRITE DOC REWRITE  (619) (619) 589 BMGR3671{@toy=rus.com (619) 589- 8165 La Meza CA 51842 USA i
Doc 1 589- 0143 0143 Fletcher
1880 Pkwry
0 REWRIME DOC  REWRITE  (702) (702} 450- BMGRSET3@toyerus.com (702) 450- S10N Henderzon NV 89014 USA
pocz 450- 2307 2307 Stephanie St
2330
0 REWRITE DOC  REWRITE  (702)  (702)647- BMGRSET4@toysrus.com (T02) 647- 2150 N Las Vegas NV 89108 USA =
DoCc 3 G47- 8512 8512 Rainbow
8512 Bhvd
0 REWRIE DOC ~ REWRIE  (8035) (805) 988- BMGRS6TS@toysrus.com (805) 988- 2340 N Oxnard CA 93036 USA i
Doc 4 588- 4950 4950 Rose Ave
5951
0 REWRITE DOC REWRITE  (562) (562) 865 BMGR3678@toy=rus.com (562) 855 11540 South Cerritos CA 50703 USA e
DoCc s 865 8772 8772 St
a7
- g —— e —— e — P —— %
< | >
D If Line One is the header check here
”~
BMGRE358@toysrus.com (732) 935- 70 State Eatontown MJ usa 732935 RWhbulktest10 732035 6358 = Zip iz Required
5407 Route 36
BMGRE368@toysrus.com (732) 220- 909 US N NJ UsA 73zzz0 RWbulktest11 732220 6369 » Zip is Required
0819 Highway 1 Brunswick
BMGRE3T0@toysrus.com (855) 384- 1120 Deptford  MJ UsA 856384 RWbulktest12 856384 6370 = Zip is Required
8287 Hurffville
Rd
BMGRE373@toysrus.com (609) 484- 120 Mays NJ UsA 609424 RWWbulktest14 609484 6373 » Zip is Required
1173 Consumer Landing
Sq
BMGRE384@toysrus.com (978) 532- 300 Peabody MA UsA 978532 RWhulktest16 978532 6384 = Zip is Required
4558 Andover St =
BMGRE385@toysrus.com (401) 823- 300 Quaker Warwick Rl UsA 401827 RWhbulktest17 401827 6385 = Zip is Required
5128 Ln
BMGRE386@tovarus.com (2011 251- 545 N State Paramuz  NJ UsA 201251 RWbulktest18 201251 6336 ® Ziois Reauired ¥
< |

©® Copyright 2008 MegaPath Inc. All Rights Reserved.

Rows acceptable for upload are in the top panel

Exception rows are listed at the bottom with the exception listed to the end of row
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HSJOEIR RN [CUSTOMER PORTAL]

Bulk Orders

Please =croll down to check for any errors in your file . When you have finished press Submit to upload the file into the system.

Batch Name: rewrite bulk test 1|

_A

i} REWRITE DOC REWRITE (519} (619) 589- BMGRS55T1@toy=rus.com (5619) 589- 8165 La Mesa CA 91942 USA i
Doc 1 589- 0143 0143 Fletcher
1880 Pkwey
i} REWRITE DOC REWRITE (702} (702) 450- BMGRS5T3@toy=rus.com (702) 450- S10N Henderson NV 83014 USA
oocz 450- 2307 2307 Stephanie St
2330
0 REWRTEDOC  REWRME  (702) (702) 647- BMGRSET4@toysrus.com (702) 647- 2150 N Las Vegaz NV 89108 USA —
DocC 3 647 a512 a512 Rainbow
8512 Bhed
0 REWRTEDOC  REWRIE  (805) (805) 988- BMGRS5TS5@toysrus.com (805) 988- 2340 N Oxnard CA 93036 USA i
pDoc 4 588 4950 4950 Rose Ave
5951
i} REWRITE DOC REWRITE  (562) (562) 865 BMGR56T8@toy=rus.com (562) 865 11540 South Cerritos CA 50703 USA d
DOC S 865~ 8r72 8772 St
a7
= e — e — E—— P ——— i
< 2>
[+ Line One is the header check here
s
BMGRE358@toysrus.com (732) 935 70 State Eatontown NJ USA 732935 RWhulktest10 732835 6358 » Zip iz Required
9407 Route 36
BMGRE369@toysrus.com (732) 220- 909 US N NJ uUsA 732220 RWbulktest11 732220 6368 * Zip is Required
0819 Highway 1 Brunswick
BMGRE3T0@toysrus.com (856) 384- 1120 Deptford NJ USA 856384 RWhulktest12 856384 6370 * Zip is Requirsd
8287 Hurffville
Rd
BMGRE373@toysrus.com (509) 484- 120 Mays NJ USA 5094584 RWbulktest14 509484 6373 » Zip iz Required
1178 Consumer Landing
Sq
BMGRE384@toysrus.com (978) 532- 300 Peabody MA USA 978532 RWhulktest16 978532 6384 » Zip iz Required
4558 Andover St —
BMGRE385@toysruz.com (401) 823- 300 Quaker Warwick Rl UsA 401827 RWbulktest17 401827 6385 * Fip iz Required
5128 Ln
BMGRE386Mtovsrus.com (2011 251- 545 N State Paramus  NJ USA 201251 RWhbulktest1& 201251 6386 ® Ziois Reauired ¥

< [
@ Copyright 2008 MegaPath Inc. All Rightz Reserved.

Using the Pencil icon to edit you can change whatever the issuing error may be or click on the trash can
to delete the row.
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HSJOEIR RN [CUSTOMER PORTAL]

Bulk Orders

Please scroll down to check for any errors in your file . When you have finished press Submit to upload the file into the system.

Batch Name: rewrite bulk test 1

_A

1] REWRITEDOC ~ REWRITE (618}  (619) 589 BMGRSET1@toysrus.com (519) 585- 2165 LaMesa CA 91042 USA [
ooc 589- 0143 0143 Fletcher
1880 Phwy
1] REWRITEDOC ~ REWRITE (702}  (702) 450 BMGRSET3@toyerus.com (702) 450- 510N Henderzon NV 89014 USA
poc 2 450- 2307 2307 Stephanie 5t
2330
1] REWRITEDOC ~ REWRITE (702}  (702)647- BMGRSET4@toysrus.com (702) 647- 2150 N Las Vegas NV 89108 USA =
Doc 3 B4T- 8512 8512 Rainbow
8512 Bivd
1] REWRITEDOC  REWRITE (805}  (805) 988 BMGRSETS@toysrus.com (305) 388- Z340N Oxnard ~ CA 93036 USA i
DoC 4 938 4850 4850 Rose Ave
5851
1] REWRITEDOC ~ REWRITE (562}  (562) 865 BMGRS678@toysrus.com (562) 365- 11540 South Ceritozs ~ CA 90703 USA ]
Doc s 865 8772 8772 5t
a771
- mrnme men mesnre enns e nan e e an s non iemdaoie am Arame nes -
< >
D If Line One is the header check here
B
Hx T o REWRTEDOC  REWRITE  (7az)525-9368 (732) B25-9407 BMGRE358@toysrus.c (732) 935 70 State Roi
DocC 10 9407
& T o REWRITEDOC ~ REWRITE  (732) 220-1800 (732) 220-081% BMGRE36S@toysrus.com (732) 220- 908 US High
0oc 11 0819
V' T o REWRITEDOC ~ REWRITE  (856) 384-3788 (B56) 384-8287 BMGRE3T0@toysrus.com (856) 384- 1120 Hurffvi
Doc 12 8287
ra T o REWRITEDOC ~ REWRITE  (60S) 484-1177 (609) 484-1178 BMGRE3T3@toysrus.com (609) 484- 120 Consum
DOC 14 1178
Vs T o REWRITEDOC ~ REWRITE  (978) 532-0400 (978) 532-4598 BMGRE384@toysrus.com (978) 532- 300 Andove —
DOC 16 4598
Fd T o REWRITEDOC ~ REWRITE (401} 827-9920 (401) 823-5128 BMGRE385@toysrus.com (401) 823- 300 Quaker
Doc 17 5128
. . ¥
< | >
2 Copyright 2008 MegaPath Inc. All Rights Reserved.
. . ~r . .
Click on the Disk to save or the Red ‘X’ to remove the line item
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L_/ Select Cost Center ;| All My Units
Switch Realms: | REWRITEDOC.COM v

Reports Network Management Contact Us: Welcome PAMELA FIORENTINO (Rewrite — Documentation Testing)

Bulk Orders

Please scroll down to check for any errors in your file . When you have finished press Submit to upload the file into the system.

Batch Name: |rewrits bulk test 1

_A

0 REWRITE DOC REWRITE  (619) (619) 589- BMGRS67 1 @toy=srus.com (619) 589- 8165 La Mesa CA 91942 USA i
Doc 1 589 0143 0143 Fletcher
1880 Plwy =
0  REWRWEDOC REWRTE (702)  (702)450- BMGRSET3@toysrus.com (702)450-  S10N Henderson NV 29014 USA
pDocz 450- 2307 2307 Stephanie St
2330
0 REWRITEDOC REWRTE (702)  (702)647- BMGRSET4@toysrus.com (702)647- 2150 N Las Vegas NV 89108 USA
poc 3 547~ 8512 8512 Rainbow
8512 Bhvd
0 REWRITE DOC REWRITE  (805) (805) 988 BMGRS6T S@toysrus.com (805) 968 2340 N Oxnard CA 53036 USA i
noc 4 988 4950 4950 Rose Ave
5951
0 REWRITE DOC REWRITE  (562) (562) 865- BMGRS678@toy=srus.com (562) 865 11540 South Cerritos CA 50703 USA d
pocs B65- 8772 8772 St
877
= e e o o o oo e T o
< ]| | >

Once all the exceptions are cleared. Click Submit at the top of the screen to submit the batch.

m Logout
Mega Path® Customer Portal

= Salact Cost Center : | All My Units
Switch Realms; | REWRITEDOC.COM v

Home Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTINOG (Rewrite -- Documentation Testing)

Batches: | bulktest 1 |

This batch is not compleat. Sites are still being prequled. Check back in a few minites

You will need to wait a few minutes for the full prequalification of the batch to occur.

To view your batches:
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Return to the Bulk Order Page

(/.-) Logout
MegaPath™ Customer Portal
=

Select Cost Center : | All My Units v @
Switch Realms: | REWRITEDOC.COM v

Home Orders Tools Reports Network Management Contact Us

Welcome PAMELA FIODRENTING [Rewrite — Documentation Testing)

Bulk Orders

Submit Bulk Orders
Bulk File : Browse. . ] View Batch Results

Select a *.txt or *.csv File

HOTE: File must be comma delimited with *.czv or * txt extension and in the format shown below . One user per line, with or without column headers.
FIELDS

SitelD CompanyName, LocationlD, InstallatienPhone, DaytimePhone, PhoneExt, email, ADSLnumber, address1, address2, City, State, Zip, Country Code, extlD, Login, Pazsward, Site
Mame Location

Download Template

Click on “View Batch Results”

//f—) Legout
Ll\_/lﬂe/g/@Patl‘]“‘ Customer Portal it ot Conter s [FRTr OE 5 ©

Switch Realms: | REWRITEDOC.COM v

Home Orders Tools Reports Network Management Contact Us

Welcome PAMELA FIORENTING [Rewrite - Documentation Testing)

Batches: | bulktest 1 |

Enrcll Sites

@ Max Term O Min Term @ lowest price O Faztest speed
W Product Selection

[0 core Services: Advanced Config Corporate  REWRITE (702) 450- BMGRSE73@toysrus.com S10 N Hendersen NV 89014 USA
Business Cable 1.5 Mb/.384 Mb Static nocz, 2307 Stephanie St
REWRITE
noc

If there are multiple batches, you can choose them in the “Batches” drop down and the will be listed by
the name given at batch submission.

You can select to enroll the sites by

e Fastest Speed
e least Cost
e MinTerm
e MaxTerm

MegaPath Customer Portal Authored By Page 82
MEGAPATH Confidential and Proprietary Pamela Fiorentino 3/3/2009



Tools Page

J/—) Legout
Mega Path™ Customer Portal
(> Select Cost Center :| All My Units v @
Switch Realms: | REWRITEDOC.COM v|
Home Orders Tools Reportz: Network Management Contact Us Welcome PAMELA FIORENTINO {Rewrite - Documentation Testing)
Tools
Ticket Manager : Search for specific tickets or ticketz az=ociated with a Site
Manage Administraters : Grant or remove Site Administrator permizsions
View Documents : View documents about your company and MegaPath
Advanced Search : Search for Sitez to Edit, Delete, or Move Service, or view their Orders, Cuztom Fields, Tickets, or Surveys.
Ticket Manager

Ticket Manager is a tool which allows you to view, edit, close or create tickets for any site which has an
order against it.

Searching for a Ticket(s)
There are three methods to finding an existing ticket:

1. Populating the Ticket ID and choosing ‘View Ticket’
Populating the Site Name and choosing ‘Search Sites’
Populating the Account Number and choosing ‘Search Sites’

L-/ Select Cost Canter : | All My Units v| @

Switch Realms: | REWRITEDOC.COM v

Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTING (Rewrite — Documentation Testing)

Tools : Ticket Manager

View Ticket
Enter a Trouble Ticket ID in the field below to view details about that Trouble Tickst

Search Sites
Enter a Site Mame or Site Account Number below to view tickets for a specific site.

Site Name
Account Number
MegaPath Customer Portal ~ AuthoredBy ~ Page83

MEGAPATH Confidential and Proprietary Pamela Fiorentino 3/3/2009



HSJOEIR RN [CUSTOMER PORTAL]

= R4 khr.com| MET]
G_.:: & e s _t Tickets, aspx

3 [#5] [¢] [s0ce [[2]-

% - B i v |2hPage + ) Tools

* @ [@Megapath(ustnmewma\:kaetManager l 1

Me/g/a—P—a)th"’ Customer Portal
[

Select Cost Centes
Switch Realms: | REWRITEDOC4.00M

Home Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTINO (Rewrite Documentation #4)

Tools : Ticket Manager

View Ticket

Search Sites
Enter a Site Hame or Site Account Number below to view fickets for a specific site.

Site Name |NDBOZNUREQ

Account Number Search Sites

Tickets for HDBOZNUREO 186361 [Acct Ho 1663216]
Ticket Code Line ID Time Open Status Service Type Billcode  Category Close Time
2373642 192128 2/26/2009 12:07:56 PM owned DSL NDO03SG06G New Instalk Circuit

® Copyright 2008 MegaPath Inc. AllRights Reserved

[ i G mmeerne: H100% +

Click on ‘View Ticket”

(= MegaPath Customer Portal

= R J it megapath. 0 MET, .
@_.:: & hep rofHAMS_t Tickets. asp

% 4 [eMegaFethCustumeerta\‘T\:kﬁtManager l }

)[4 [%] [cooce 2]

£ v B e=h v ibPage v () Toos -

Meﬁa?th“ Customer Portal
[

Select Cost Centes
Switch Realms: | REWRITEDOC4.COM ~

Home Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTINO (Rev

Documentation #4)

Tools : Ticket Manager

View Ticket
Ticket Details
Ticket Code : 2373642 User: NDB02ZNURED 186351
Open Time:  2/26/2008 12:07:56 P LineD: 182129
Close Time : Billcode : NDO035G0SG
Priority: 2 Category : New Instal Circuit
Status : owned Service Type:  DSL

Close Tic Ticket Escalated : No

Escalate Tic)

Description :

New DSL installation order,

Ticket Intervention Details

Add Infervention

No interventions found for this ticket.

® Copyright 2008 MegaPath Inc. AllRights Reserved

jawascript: _doPostBack 00§ ContentPlaceHolder 1$ticket_detailsi$inkCloseTicket',")

@j Internet % -
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Add Intervention
By clicking on ‘Add Intervention’ a popup will be rendered that allows for you to enter the information
you wish to have added to the ticket and click ‘Add Intervention’ to have it posted to the ticket.

f* MegaPath Customer Portal : Ticket Manager, - Windows Internet Explorer

G@ - ‘Eu o th.comfHANS_NET, Tickets, aspx m‘@ |Guug\e ‘
¢ 4 | @Megapath Customer Portal  Ticket Manager & - i - [ Page ) Tools -

Add Intervention

T B

Escalate Ticket

You can request that your ticket be escalated by clicking on ‘Escalate Ticket’. A popup will be rendered
requesting you populate a contact name and number and provide any necessary comments. To submit
the request for escalation, click “Request Escalation”. Should your ticket be in a state able to be
escalated, the ticket will be flagged as escalated on the page and within the MegaPath systems.
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f=* MegaPath Customer Portal : Ticket Manager, - Windows Internet Explorer [NEIET
G@ - el th.comiNAMS_NET, Tickets. aspx &‘E] = ‘
95 40 | @Megapath Customer Portal  Ticket Manager - v hPage v G Toos v

Request Escalation

Request Escalstion Cancel

‘ ‘ | ‘ ‘ |@j]ﬂtemat | H100% T __

Close a Ticket
To close a ticket, click on the ‘Close Ticket’ link. A popup will be rendered requesting comments on why
the ticket is being closed. Fill in the information and click ‘Close Ticket’ to complete the action.
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7 MegaPath Customer Portal : Ticket Manager - Windows Internet Explorer
G@ - el th.comfhaHS_HET, Tickets. aspic [#2][x] [seose

»
37 @7 | @ MegaPath Customer Portal ; Tickek Manager [ dm - i Page + () Tooks v

Close Ticket
Enter action taken:

Close Tidet

‘ ‘ | ‘ ‘ |@j]ﬂtemat | H100% T __

Manage Administrators

Manage Administrators is used to add or change administrator privileges for the portal. The company
administrator is able to add users and assign specific roles to permit specific actions. The Manage
Administrators link allows for the search of administrator as well as the creation of administrators.

/'/'/'—) Logeut
(li/l_:e}aPam Customer Portal st ot ot [T @

SwitchResims: RewritaDucswalcom v

Home Orders Tools Reports Network Management Contact Us Welcome Claudia Chavez [Rewrite - Duckwall-Alco Stores)

Manage Administrators

Administrators

Search:LastName|:|Fir3tName Role | All % | Cost center| AN lVJH Search J[ Clear ]

0 records found
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Adding an Administrator

Logout

Selact Cost Center :| All My Units v | &

Switch Realms: | RewriteDuckwall.com w

—
Meg/aP—azth“ Customer Portal
(G

Home Orders Tools Reports Network Management Contact Us Welcome Claudia Chavez (Rewrite - Duckwall-Alco Stores)

Manage Administrators

Add New Administrator

* Required Fields

* Firzst Name:

* Last Name:

* Email:

* Phone: ext.
* Login Name:

* Pazsword:

* Paszword Expiration Date: | 2/24/2010

* Cost Center:

* Role: ) Company Administrator

@ Cost Center Administrator

To create an administrator, you fill in the fields marked with an asterisk and click ‘Create Admin’

Searching for Administrator
Searching for an administrator can be done by:

e Populating the last name and clicking ‘Search’

e Populating the first name and clicking ‘Search’

e Selecting a specific role and clicking ‘Search’

e Selecting a specific Cost Center and clicking ‘Search’

e Populating or selecting any combination of the four items mentioned above and clicking ‘Search’

Search will return a list of the matching administrators as seen below. To select an administrator to
work on, click the ‘Select’ button next to the appropriate administrator.
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L-/ Select Cost Center : | All My Units v @

Switch Realms: | REWRITEDOC.COM v|

Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTING (Rewrite — Documentation Testing)

Manage Administrators

Administrators

Search : Last Name Firzt Name Rl:lle Cost Center| All V“ Search ]

1 records found

] Last Name First Nlame Cost Center Roles

208215 Adminigtrator Company Corporate Company

View Documents
If documents have been posted for viewing in the portal, they are able to be viewed from this link.
When clicked a list of the documents will be provided and able to be chosen for view. Simply click on

the document and it will be rendered in its native format to the screen. Items that may be available in
this link are: MSA, SOF’s and CSP documentation.

Advanced Search

Advanced Search provides the ability to search for a site or service based on a collection of various fields
versus the quick search which searches against only one selected field.

//-—) o Legout
MegaPath™ Customer Portal | o . e
Salect Cost Center : y Uni e

" Switch Realms: | REWRITEDOC.COM v|

Home Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTING (Rewrite — Decumentation Testing)

Tools : Advanced Search

Search for Sites
Search for Sites to Edit, Delete, Update Orders, or view Custom Fields, Tickets, or Surveys.

Site Name : Location ID :
Address User D :

City : Account Number :
State : v Order Number :
ZIP Code : Billcode :

Inztall Phane Servicez ID :

Search ] Clear

To use the Advanced Search, populate one or more of the search fields with pertinent information and
click ‘Search’. The results will be returned below the search criteria:
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= Select Cost Center:| All My Units v| @

Switch Realms: | REWRITEDOC.COM v|

Reports Network Management Contact Us Welcome PAMELA FIORENTINO [Rewrite - Documentation Testing)

Tools : Advanced Search

Search for Sites
Search for Sites to Edit, Delete, Update Orders, or view Custom Fields, Tickets, or Surveys.

Site Name :  test Location ID :
Address : User D :

City : Account Mumber :
State : Order Mumber :
ZIP Code : Bilcode :

Install Phone : Services ID :

(o= ] o= )

1 Locations found
Action Install Phone Address City State ZIP Code

TEST 3AD PARTY TEST 3R0 PARTY Corporate 203200 152557  (513) 2333555 2040 Beechmont Ave Cincinnati OH 45230

You can from this screen manage the site based on the items in the Actions drop down. Select an action
and choose ‘select’

Site Actions:

MegaPath™ Customer Portal _
- Selact Cost Center : | All My Units v| @
Switch Realms: | REWRITEDOC.COM v|

Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTING (Rewrite — Documentation Testing)

Tools : Advanced Search

Search for Sites
Search for Sites to Edit, Delete, Update Orders, or view Custom Fields, Tickets, or Surveys.

Site Name ©  [test Location ID:

Address User D :

City : Account Number :

State L Order Number :

ZIP Code : Billcode

Install Phone Services ID:

T

4 Locations found

Action Install Phone Address City State ZIP Code
Select | | Site Details |£| TEST 3RD PARTY TEST 3RD PARTY Corporate 208209 1652557 (513) 233-3555 2040 Beechmont Ave Cincinnati OH 45230

Eit el TEST equipment  RewriteDoc Corporate 208232 1652738 (714) 327-2000 555 Anton Bhred Costa Mesa CA 52625
Customn Fields test1 test1 Corporate 208248 1652910 (714) 327-2000 555 Anton Bivd Costa Mesa CA 92626
E?:Ei.z testflow testflow Corporate 208240 1652845 (714) 327-2000 555 Anton Bhred Costa Mesa CA 52625
Survey
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L_/ Select Cost Center : | All My Units v @

Switch Realms:| RENRITEDOC.COM v

Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTING (Rewrite — Documentation Testing)

Tools : Advanced Search

Search for Sites
Search for Sites to Edit, Delete, Update Orders, or view Custom Fields, Tickets, or Surveys.

Site Name :  [test Location ID:

Address User D :

City : Account Number :

State L Order Number :

ZIP Code : Billcode

Install Phone : Services ID :

N I
4 Locations found
Action Install Phone Address City State ZIP Code

Select | | Site Details L\:—, TEST 3RD PARTY TEST 3RD PARTY Corporate 208209 1652557 (513) 233-3555 2040 Beechmont Ave Cincinnati OH 45230
Sit il TEST egquipment RewriteDoc Corporate 208232 1652738 (714) 327-2000 555 Anton Bhvd Costa Mesa CA 52628
Custom Fields test1 test1 Corporate 208248 1652910 (714) 327-2000 555 Anton Bivd Costa Mesa CA 92626
:7:1:;5 testflow testflow Corporate 208240 1652845 (714) 327-2000 555 Anton Bivd Costa Mesa CA 92626

Survey

Site Details

This page is a comprehensive page showing all services and their WAN status (if monitored) as well as all
tickets for the sites and the ability to edit/open/close tickets for the site. To render the site detail page,
choose site detail under action and click ‘select’
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/= MegaPath Customer Portal : Advanced Search - Windows Internet Explorer,

6@' & b th,comyNAHS_NET, b asmx o [#][x] | 2]

= _ ) »
W & [@Magapath@smmarpma\:ndvanzedSEamh 1 - B o - rrage v £ Tooks -

MegaPath Customer Portal skt ot onters [T T ] @

Switch Realms: | REWRITEDOC4.COM hd
Home Orders. Tooks: Reports Network Management Contact Us Welcome PAMELA FIORENTINO (Rewrite Documentation #4)
Tools : Advanced Search
Search for Sites
Search for Sites to Edt, Delete, Update Orders, or view Custom Fields, Tickets, or Surveys.
Site Name Location ID
Address User ID
Ciy Account Number :
st Order Humber
ZIP Code : Billcode NDOQ35GDUN
Install Phone : Services ID
Clear
1 Locations found
Action Install Phone Address City State ZIP Code

NDBO20LSWE 188725 Corporate 208289 1663364  (514) 854-1052 4475 RefugesRd Columbus OH 43232

® Copyright 2008 MegaPath Inc. AllRights Reserved

@j]nternet #100% -
A page with all the services and open tickets for the site will be rendered. To select a service to see

comprehensive service information, click the select button to the left of the service.
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= MegaPath Customer Portal : Site Details - Windows Internet Explorer

Gév ‘&H o th.comfHAMS_NET, i . aspxPUID=208259 "‘ 4% | ‘p =

W & [@Megapath(ustnmewma\:S\teDetawls l 1 M v B - page v (hToos + T

=) Logout
MegaPath™ Customer Portal

[ Select Cost Center: L
S
Home  Orders  Took  Reporis  NetworkManagement  ConiactUs Welcome PAMELA FIORENTINO (Rewrite Documentation #4)
Site Details
NDB020L5V6

Access Services

Billcode  OrderType  Status  Order Date Service WAN Status
NDOO3SGDUN Hew Order Cancel 2262008 5:03:01FH  DSL.128 Mb NA
NCOO2FEWZG Change of Service Cancel  2/27/2009 10:07:32 AW Business Cable 7.0MB/2.0Mb Static HA
Change of Service Processing 2/27/2009 10:15:30 AM IDSL 128 Mb NA

Open Tickets

Ticket Code Line ID Time Open Status Service Type Billcode  Category Close Time

2373883 182158 2/27/2008 10:16:42 Al owned Cable NCOOZFBWZE NAMS Cancellations
2373682 192150 2/27/2008 10:16:38 Al owned DSL NDOD3SGDUN NANS Cancellations
2373681 192150 212772009 10:07:46 AW owned DSL NDOO3SGDUN NANS Cancelations
2373680 192158 212772009 10:07:44 AW owned Cable NCOOZFBWWZE New Install Circuit
2373671 192150 2267200850311 P owned DSL NDOO3SGDUN  New Install: Circult

® Copyright 2008 MegaPath Inc. AllRights Reserved

Done @j]nternet #100% -
The service detail page will be rendered showing all the pertinent information including:

e All pertinent site information

e The access service and subservices and their respective charges.

e All monitoring information should the service have monitoring enabled.

e AllIP information assigned to the service.

e All equipment information

e Direct interface to Ticket Manager for managing the tickets for the service.
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Logout

=)
Ll'\_/l-—e/g‘;’:lPath” Customer Portal e ot Comer - TR @

Switch Realms: | REWRITEDOC4.COM v|

Home Orders Tools Reportz N 3 Contact Us Welcome PAMELA FIORENTING (Rewrite Documentation #4)

Site Details

NDBO020L5VE

Badk

Site Information

Inztall Location: 4475 Refugee Rd Columbus, OH, 43232, USA The following services and options were ordered:
Install Phone:  (514) 864-1052 Qty Service MRC  HRC
Term: 12 Monthe 1 IDSL.128 Mb $120.00 $250.00
Bilcode: NDOO3SGOUN 1 MNetopia 4652 523.00 $349.00

Service Information

Fault Monitoring IP Information Router Information
Current Status: ISP Router Wan IP:  54.249.118.208
IP Address: 64.249.118.208 (static) CRE WAN [P £9.33.30.213 11014100 945717758466 21252009  FEDEX
WAN Subnet MASK: 255255 255255
History: LAN Network IP:

LAN Gateway IP:

DNS 1:
Availability since 2009-03-03 : 100.0000%
DONS 2:
DLCL
Tickets
Create Ticket Search Tickets
Deswiption Ticket Status
Ticket Category | "
Crested Between and
Category | v
5 tickets found
1
Ticket Code LineID Time Open Status Service Type Billlcode Category Cloze Time

2373683 192158 2/27/2008 10:16:42 AM owned Cable NCO0ZFBWZG NAMS Cancelations
2373682 192150 2/27/2009 10:16:38 AM owned DSL NDOO3SGDUN NAMS Cancellations
2372681 192150 2/27/2009 10:07:46 AM owned DSL ND0O035GDUN NAMS Cancellations
2373880 192158 2/27/2009 10:07:44 AM owned Cable NCOO02FBWZG New Install: Circuit
2373671 152150 2/26/2009 5:03:11 P owned DSL ND003SGOUN New Install. Circuit

©® Copyright 2008 MegaPath Inc. All Rights Reserved.
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Edit
This option opens a screen of site specific information for editing. Change the appropriate site
information and click save to apply the changes.

Edit User

Account Humber: 1852383
Install Location: 294% Highway 221 George West TX 78022

Site Hame: Rewrite Duckwall
Install Phone: (512) 794-5080

Edit User

User Information | Shipping Information |

User Information

* Required Figlds
Site Name: *
Location ID:
Email: *

Phone: *

Login Name: *

Password: *

Pazzword Expiration Date: *

Rewrite Dudowall
TestQuidkStart
cchaver@megapath.com
{512} 794-8080 ext.
47acBcE9

208191

5/4/2009

Cost Center: *

Orders
This option shows a list of all orders for the site. Each order line has specific actions that can be applied
to it. See section ‘Order Actions’ to better understand each action that may be taken on an order.

MegaPath Customer Portal Authored By
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Site Name: Rewrite Duckwall Account Number: 1852383
Install Phone: (512) 794-5080 Install Location: 2%4% Highway 281 George West TX 78022

Billcode Order Type Status Order Date Service

New Order Processing 2/3/2009 6:22:50 AN QuickStart Wireles=s Broadband 219.00 0.00

Custom Fields

This option allows for the population of any custom fields set up by your company for use in the portal.
There are two default custom fields which are labeled ‘Site Name’ and ‘Location’. All others need to be
provided to your account manager and can be set up for population via this screen or the application
screen.
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Custom Fields

Site Name: Rewrite Duckwall Account Number: 1652383

Install Phone: (512) 794-5080 Install Location: 2845 Highway 281 George West TX 78022

Custom Fields

Site Name : |

Emails
This link shows all emails sent regarding all services for the site. Click on the respective email link and
the email will be rendered to the screen for review.
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Site Name: NDBOZNYXWY Account Number: 1863257

Install Phone: (705) 682-8353 Install Location: 3350 Buena Vista Rd Columbus GA 31505

Emails

Email Type Date Sent

Scheduled OW date for ADSL 2/27/2009 2:37:3% PM View Email
Scheduled OW date for ADSL 2/27/2009 2:26:10 PM View Email

Clicking on View Email will render the email in the screen and provide the option to resend the email by
clicking on the ‘resend’ link.
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Site Name: NDBOZNYXVY Account Number: 1663257

Install Phone: (706) 882-3363 Install Location: 3350 Buena Vista Rd Columbus GA 31306

Emails
Choose another Email

Email Type: Scheduled OW date for ADSL Sent: 2/27/2009 2:26:10 PN
|bila.akpan@netifice. com;anand.bhonge@netifice. com; Travis. Morash@megapath. com;jmckissicki

ii@megapath.com
Rewrite Dot ion #4 ==y
Resend

ADSL Qutzside Wiring Appointment

Dear NDBOZNYXWY 186534,

We are pleased to inform you that we are one-step closer to activating your ADSL =ervice. Within the next 10 days your local telephone company iz
=scheduled to activate ADSL on the existing phone line that was specified on your enroliment form. The werk that is required to activate your ADSL line will
be performed remotely and a technician will not need to visit your home.

A Self Install Kit will be =hipped to you via United Parcel Service and you will receive this kit within the next 10 days. Upon receipt of the kit please follow
the included instructions for connecting the cables, fiters, and the router. If you do not receive the Self Install Kit from UPS within the next 10 days please
contact MegaPath at 877-882-2359 option #3.

We are delighted to provide thiz service to you. Should you have any questions or concerns please feel free to contact us at 877-882-2359

On behalf of Rewrite Documentation #4 Breadband Team and MegaPath, we thank you in advance for your patience and flexibility during the installation
process. If you have any questions throughout thiz process or for technical azzistance, pleaze contact MegaPath at 877-882-2359

Account Number: 1883257
Scheduled outside wiring date: 2/27/2009

Tickets
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Mega Path™ Customer Portal .

L-/ Selact Cost Center : | All My Units | &
Switch Realms: | REWRITEDOC4S.COM ~|
Orders Toolz Reports Network Management Contact Us

Welcome PAMELA FIORENTING (Rewrite Documentation #4)

Tools : Advanced Search

Search for Sites
Search for Sites to Edit, Delete, Update Orders, or view Custom Fieldz, Tickets, or Surveys.

Site Name :  |NDBOZPNHMO Location ID :
Address : User D :

City : Account Mumber :
State w Order Number :
ZIP Code : Billcode

Install Phone : Services ID

I

1 Locations found

Action

Sclect | |HEEEENN ~ | NDBO2PNHMO 190807 Corporate 208272 1663208

Install Phone Address City State ZIP Code
(859) 988-0023 1004 Main St Paris KY 40361

The Ticket Action from the site view will return a list of tickets for the site in the below screen.

Logout
MegaPath™ Customer Portal
Select Cast Center : | All My Units v | @
L'/ Switch Realms:| REWRITEDOC4.COM v|

Orders Tools Reports MNetwork Management Contact Us

Welcome PAMELA FIORENTING [Rewrite Documentation #4)

Tools : Ticket Manager

Create Ticket Search Tickets
Description Ticket Status All v
Ticket Category | v
Category | vl Created Between and
Ticket Details
1 tickets found
1
Ticket Code Line ID Time Open Status Service Type Billlcode Category Close Time
2373641 192128 2/26/2009 12:07:41 PM owned DSL NDGO3SFZy1 Mew Install: Circuit View Ticket  Close Ticket

Ticket Intervention Details

You can choose to create a new ticket, view an existing ticket or close a ticket from the screen.

Create Ticket

To create a ticket, you will need to update the following fields.

e Description
e Category
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e LinelD

Description

The description field should contain information about why you are opening a ticket and basic contact
information.

f_.; MepaPath Customer Portal : Ticket Manager - Windows Internet Explorer,

@.\- y~ ‘g http megapath.comyHAMS_HET, i Tic ger.aspiPdientID=1663216

w W [@MegaPathcustomerParta\:Twcketmanagev l } fpov B #sh - i Page v (0 Tooks v

=)
M‘eglPath“ Customer Portal et s i ] @

Switch Realms: | REWRITEDOCA.COM v |
Home  Orders  Tools  Reports  MNetworkManagement  ContactUs Welcome PAMELA FIORENTIHO [Rewrite Documentation #4)
Tools : Ticket Manager
Create Ticket searen Tickets
Desaiption TicetStatus Al %
Ticket Details
1 tickets found
1
Ticket Code Line I Time Open Status Service Type Billcode  Category Close Time
2373642 192129 2/26/2009 12:07:58 PM owmed DSL NDO03SG0SG New Install: Circut View Ticket ~ Close Ticket

Ticket Intervention Details

® Copyright 2008 MegaPath Inc. All Rights Reserved

[t G anverner 00w -

You will then choose the category of the ticket.

Category

Currently the portal offers the ability to open tickets in the following categories:

e Customer Line Down — no connectivity whatsoever

e Customer Packet Loss — occasional to consistent loss of IP packets on the line

e Billing Issues — Issues with your bill

e Equipment Problem — problems with the Megapath provided routers or switches
e VPN Assistance — logical connectivity issues regarding IPSec tunnels

e Monitoring Issue — issues with your proactive monitoring service

e Customer Line Down — Persistent Dial — no connectivity when using Persistent Dial

MegaPath Customer Portal Authored By Page 101
MEGAPATH Confidential and Proprietary Pamela Fiorentino 3/3/2009



//—) Legout

(G Select Cost Center : | All My Units | €
Switch Realms: | REWRITEDOC4.COM v

Orders Tools Reportz Network Management Contact Us Welcome PAMELA FIORENTINOG (Rewrite Documentation #4)

Tools : Ticket Manager

Please Fill in all the below fields, before submitting Search Tickets
Deswiption Ticket Status All w

Ticket Category | v|
Categary lﬂ Created Between and

: (Cestioe ] Search Tices
Lin=10 Customer Line Down o Ticket

Customer Fadiet Loss

Billing Issues

Equipment Problem

VPN Assistance Ticket Details
Menitoring Issue

‘Customer Line Down - Persistent Dial 1 tickets found

1

Ticket Code Line ID Time Open Status Service Type Billlcode Category Close Time
2373641 192128 2/26/2009 12:07:41 PM owned DSL NDOO3SFZY1 Mew Install: Circuit View Ticket Cloze Ticket

Ticket Intervention Details

After selecting the Category, you will need to choose from the drop down which service at the site the
ticket needs to be attached to. If you only have one service, only one value will show, however, if you
have multiple services, you can determine the line by utilizing the Site Detail page.

Line ID
J/’—) Logout
MegaPath™ Customer Portal _
[ Select Cost Center :| All My Units v | &
Switch Realms: | REWRITEDOC4.COM ~|

Home Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTING [Rewrite Documentation #4)

Tools : Ticket Manager

Please Fill in all the below fields, before submitting Search Tickets
Desaiption Ticket Status All ~
Ticket Category | v|
Category | v | Created Between and
Ticket Details

1 tickets found

Ticket Code Line ID Time Open Status Service Type Billlcode Category Close Time
2373541 192128 2/26/2009 12:07:41 PM owned DSL NDOO3SFZY1 New Install: Circuit View Ticket  Close Ticket

Ticket Intervention Details
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After selecting the line, click Create Ticket and the ticket will be created in the MegaPath systems
for the appropriate personnel to review and respond.

View Ticket
Clicking on ‘View Ticket” will return the following screen:

//'—) Logout
MegaPath™ Customer Portal _
- Selact Cost Center : | All My Units v | @

Switch Realms: | REWRITEDOC4.COM v|

Home Orders Tools: Reportz Network Management Contact Us Welcome PAMELA FIORENTING (Rewrite Documentation #4)

Tools : Ticket Manager

Add Intervention for 2373641 Search Tickets

Desaription Ticket Status All w
Ticket Category | v|
Crested Between and

Search Tidets

Ticket Details For 2373641

1 tickets found

Ticket Details
Ticket Code : 2373541 User: NDBOZPNHMO 180807
Open Time: 2252005 12:07:41 PM LineID: 152128
Close Time : Billcode : NDOO3SFEY 1
Priority : 2z Category : New Install: Circuit
Status : owned Service Type : DsL
Close Ticket Ticket Escalated : No
Escalate Ticket
Escalation Policies
Description :

MNew DSL inztallation order.

Ticket Intervention Details

Add Intervention
No interventions found for this ticket.

Interventions for 2373641

From this screen you are able to review the ticket and all of its notes called ‘interventions’. You are also
able to close the ticket, and escalate the ticket. You are also able to use the search tickets functionality
at the top of the screen which is described later in this section.
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//—) Logout

M_e}aljath CUStomer Portal Select Cost Center : | All My Units % (7]
Switch Realms: | REWRITEDOCA.COM v|

Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTINOG (Rewrite Documentation #4)

Tools : Ticket Manager

Please Fill in all the below fields, before submitting Search Tickets
Tidket Status All b

Ticet Category | ~|

Result : Success Toktoode: 2373677 ted Between and

Search Tidkets

Ticket Details

2 tickets found
1

Ticket Code Line ID Time Open Status Service Type Billlcode Category Close Time
2373677 192128 2/26/2009 52923 PM open DSL NDOO035FZY1 Customer Line Down View Ticket Close Ticket
2373841 192128 2/26/2009 12:07:41 PM owned DSL NDO03SFZY1 New Install: Circuit View Ticket  Close Ticket

Ticket Intervention Details

Search Tickets
To search for tickets you will need to choose:

e Ticket Status
e Ticket Category
e Creation between dates

Ticket Status
The ticket status represent whether you wish to search on all open, close or all open and closed tickets

by choosing:

e Open = all currenlty open tickets within the date range provided
e Closed =all closed tickets within the date range provided
e All—ALL tickets (both open and closed) within the date range provided

Select the value from the drop down show:
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//—) Logout
™
MegaPath™ Customer Portal
L-/ Select Cost Center ;| All My Units v | @
Switch Realms: | REWRITEDOC4.COM v|
Home Orders Tools Reports: Network Management Contact Us Welcome PAMELA FIORENTING (Rewrite Documentation #4)
Tools : Ticket Manager
Please Fill in all the below fields, before submitting Search Tickets
Description My servios will not allow me to connect to the internet Tidkst Status All Iv;
wercsegey 0 [
Tidket Category Clossd w
Category | Customer Line Down w | Craated Betwean and
Ticket Details
1 tickets found
1
Ticket Code LineID Time Open Status Service Type Billlicode Category Close Time
2373841 192128 2/26/2009 12:07:41 PM owned DSL NDOO3SFZY1 New Install: Circuit View Ticket  Close Ticket

Ticket Intervention Details

Ticket Category
The ticket represents a subset of MegaPath categories. The categories available for searching against
are:

e Customer Line Down — no connectivity whatsoever

e Customer Packet Loss — occasional to consistent loss of IP packets on the line

e Billing Issues — Issues with your bill

e Equipment Problem — problems with the Megapath provided routers or switches
e VPN Assistance — logical connectivity issues regarding IPSec tunnels

e Monitoring Issue — issues with your proactive monitoring service

e Customer Line Down — Persistent Dial — no connectivity when using Persistent Dial

Simply choose the category you wish to search again in the drop down.
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Orders

Tools

Logout
Select Cost Center: | All My Units | @
Switch Realms: | REWRITEDOC4.COM ~|

Reports

Network Management

Contact Us

Welcome PAMELA FIORENTING [Rewrite Documentation #4)

Tools : Ticket Manager

Please Fill in all the below fields, before submitting

Descripticn

Line ID

Search Tickets
My service will not allow me to connedt to the intermnet Ticket Status

Ticket Category

| Customer Line Down Created Between

Ticket Details

1 tickets found
1

Ticket Code Line ID Time Open
2373641

Status Service Type Billlcode
192128 2/26/2009 12:07:41 PM owned DSL

Ticket Intervention Details

Created Between
The create between represents a starting and ending date which represents the period of time you wish
to search for the status and category of ticket. The drop down calendar(s) allow you to easily choose
your dates. You are also able to manually populate the dates in free form of mm/dd/yyyy.

‘Customer Line Down
‘Customer Padket Loss
Billing lssu=s
Equipment Problem
VPN Assistance

Menitoring lssue
‘Customer Line Down - Persistent Dial

Category
NDOO35SFZY 1 New Install: Circuit

Close Time

View Ticket Close Ticket

Orders

Tools

Logout
Select Cast Center :| All My Units v | €&
Switch REWRITEDOC4.COM v|

Reports Network Management Contact Us

Welcome PAMELA FIORENTING [Rewrite Documentation #4)

Tools : Ticket Manager

Please Fill in all the below fields, before submitting

Desoipticn

Cstegory

Line ID

Search Tickets
My service will not allow me to connedt to the internet Ticket Status All L
Ticket Category | v
| Customer Line Down w | Created Batween 0'1| and
« rbmaas ]

Ticket Details
1 tickets found
1

Ticket Code Line ID Time Open
2373641

Status Service Type Billlcode
192128 2/28/2009 12:07:41 PM owned DSL

Cateq|
NDOO35FZY1 New In

Su Mo Tu We Th Fr Sa
27 28 29 30 3
1 2 3 4 5 8 7
& 8 10 11 12 13 14
15 18 17 18 1% 20 21

22 23 24 I8

w B
5
8

Cloze Ticket

Today: February 26, 2009

Ticket Intervention Details

MegaPath Customer Portal
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Click Search Tickets
Once you click on the ‘Search Tickets’ button, the following screen will render with a list of all tickets and
allow you to view or close each one in the list.

//'/—) Logout
(— Select Cost Center :| All My Units v | @

Switch Realms: | REWRITEDOC4.COM b |

Orders Toolz Reportz Network Management Contact Uz Welcome PAMELA FIORENTINO (Rewrite Documentation #4)

Tools : Ticket Manager

Create Ticket Search Tickets
Deswiption Tickst Status All v

Tidket Category | ‘Customer Line Down W |
Category | v| Created Between | 2/25/2009 and |2/27/2008

Line ID Creste Tidet Search Tidets

Ticket Details

1 tickets found
1

Ticket Code Line ID Time Open Status Service Type Billlcode Category Close Time
2373677 192128 2/26/2009 5:29:23 PM open  DSL NDOO35FZY1 Customer Line Down View Ticket Clozse Ticket

Ticket Intervention Details

MegaPath Customer Portal Authored By Page 107
MEGAPATH Confidential and Proprietary Pamela Fiorentino 3/3/2009



Order Actions

Edit

Site Name: TEST 3RD PARTY Account Humber: 1552557

Install Phone: (513) 233-3555 Install Location: 2040 Beechmont Ave Cincinnati OH 45230

Orders

Flace New Crder

Action Billcode Order Type Status Order Date Service MRC HRC

Edit | NDOO3SEXSM New Order Active 2/4/2009 2:56:31 PM 3rd Party - ADSL 0.00 0.00

To change an order, choose edit from the drop down under ‘Action’ and click the select button.

MegaPath Customer Portal Authored By
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Orders
Site Name: TEST 3RD PARTY Account Number: 1852557

Install Phone: (513) 233-3555 Install Location: 2040 Beechmont Ave Cincinnati OH 45230

Orders

Place Mew Order
Action Billcode Order Type Status Order Date Service MRC NRC
NDDO3SEXSM New Order Active 2/4/2009 2:56:31 PM 3rd Party - ADSL 0.00 0.00

Processing

o

The edit order screen will be rendered
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Site Name: TEST 3RD PARTY Account Number: 1652557

Install Phone: (513) 233-3555 Install Location: 2040 Beechmont Ave Cincinnati OH 45230

Edit Order

Badk
ServicesID : 226750 | OrderlD : 171553 | ConfiglD : 8877

Service | Option . y0:%1 MRC — i= the Monthly Recurring Charge you wil see on

n your bill
3rd Party - Admin Fees
NRC - iz a one time NON-Recurring Charge you will

3rd Party - Support =ee on your bil

3rd Party Access - CBS . . .
For Equipment, if you choose Rental, vou will be

charged the MRC and it will occur on your bill
regularly. If you choose Purchase, you will receive a
one- time charge egqual to the noted NRC on your bill.

3rd Party Access - LOA

Additional HotSpot Access Codes
ADSL Analog Line Provisioning - CB
ADSL Analeg Line Provisioning - LOA
Analog Dial Backup

Conzclidated Biling Fee

Cross Connect

Customer Provided Equipment

DBU Analog Line Provizioning - CB
DBU Analog Line Provisioning - LOA
Email Box

Extended CPE Warranty

by (] T (] (]

Fxtended Monitnrina and Sunnort

From here, you care able to add or remove services, cancel out of the screen or go back to the original
listing.

Adding an Item
To add an item, click the check box under ‘Add’ and scroll to the bottom of the screen and click ‘Submit’
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Orders

Site Name: TEST 3RD PARTY Account Number: 1652557

Install Phone: (513) 233-3555 Install Location: 2040 Beechment Ave Cincinnati OH 45230

Vendor/Supplied/Hughes DW4020-120
Vendor/Supplied/Hughes DVW4020-130
Vendor/Supplied/Hughes DW40205
Vendor/Supplied/Hughes DWS000-.74
Vendor/Supplied/Hughes DWS000-.98
Vendor/Supplied/Hughes DWS002

Vendor/Supplied/Hughes DWS002
W/DBU .98 Dish

Vendor/Supplied/Hughes DWT700
Vendor/Supplied/Proventia M50

Vendor/Supplied/<-Speed X320 SDSL
Modem

Vendor/Supplied/Zy=el
Wall Mount Shelf
Wilzon EVDO Signal Booster

"-Cable

(] S (] (] R [

The feature has been added to your order.

Removing an Item
To remove an item from the order
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/- MegaPath Customer Portal : Advanced Search - Windows Internet Explorer

G@ - e th.comfHAMS_HET; h, asprPAction=Orders "HE‘ ‘Z‘ = HZE‘
& & — - v hPage () Tools v

& MegaPath Customer Portal : Advanced Search

Orders

Site Name: TEST equipment  Account Number: 1652738

Install Phone: (714) 327-2000 Install Location: SS5 Anton Blvd Costa Mesa CA 92626
Edit Order

ServicesiD : 226777 | OrderlD : 171617 | ConfiglD : 8681
Services

Service Name  MRC NRC Quantity Remove

Netopia 3346-ENT  10.00 199.00 1 O

Netopia 3366C-ENT 13.00 225.00 1 O

Available Sub Services
Service | Option MRC NRC Quantity Option PN MRC - is the Monthly Recurring Charge you wil see on
our bill
3rd Party - Admin Fees S0.00  S0.00 1 v

HRC - is a one time NON-Recurring Charge you will

i h 3000 Y 322 on your bill

3rd Party Access - CBS 51000 50.00 i .
For Equipment, if you choose Rental, you wil be

charged the MRC and i will sceur on your bil

regularly. If you choose Purchase, you wil receive a

one- time charge equal to the noted NRE on your bil

3rd Party Access - LOA 50.00 50.00
Addtional HotSpot Access Codes 50.00 550.00
ADSL Analeg Line Provisioning - CB. $9.95 $50.00

ADSL Analeg Line Provisioning - LOA 50.00 $50.00

Consolidated Biling Fee 51000  56.00
Cross Connect $0.00 50.00
Customer Provided Equipment 50.00 50.00

DBU Analog Line Provisioning - CB. 8750 850.00

O
[}
[}
O
O
O
O
O
O
O
O
[}
1

1
1
1
1
1
1
Analog Dial Backup 51000 52500 1
1
1
1
1
1

DBU Analog Line Provisioning - LOA $50.00

ik, | Done: e -@j]nternat | ®io0% v

Click on the check box, under ‘Remove’, scroll to the bottom of the screen and click Submit. This will
remove the item from your order.

Change

This option allows you to change an order from one tech type to another, one speed to another or to
move the location of the service to another address and arrange the cancellation of the existing order to
be immediate, upon new service activation, 7-days after service activation or upon a date you set in the
future. There may be early termination fees which are applied when these ‘changes’ are requested.
There are three types of changes:

Move

A move is when you need to have the service moved from one physical address to another. Options are
provided to tie the cancellation of the original service based on various items. Early Termination Fees
may apply with this option. Options for cancellation of the original circuit are:

e Immediately — cancels original order immediately
e Upon installation of new circuit

e 7 Days after installation of the new circuit

e Date defined
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Line Speed Change
A Line Speed Changes is when you need to increase or decrease the bandwidth of the existing
technology. The same tech type is used and an upgrade/downgrade of the speed is processed.

Change of Service

A change of service is chosen when you want to replace the existing service with a new service of a
different tech type. Options are provided to tie the cancellation of the original service based on various
items. Early Termination Fees may apply with this option. Options for cancellation of the original circuit
are:

e Immediately — cancels original order immediately
e Upon installation of new circuit

e 7 Days after installation of the new circuit

e Date defined

Cancel
To cancel an order is to completely remove the access and all features from active service. Early
Termination Fees may apply if this option is chosen. Options for cancellation of the line are:

e Immediate
e On afuture date

Reports Page

Logout

Select Cost Center : | All My Units v| @
Switch Realms: | REWRITEDOC.COM v

o~
Me’{:ng—a?th“‘ Customer Portal
(——

Home Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTINO (Rewrite - Documentation Testing)

Reports

Configurable / Order Status Report
Order Detail Report

Customer Rollout Report

Biling Report

Ticket Summary Report

Ticket Details Report

Availability and MTTR Report

Summary Graphs
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Configurable/Order Status Report

The Customer Portal offers the ability to build your own reports. You can share your reports with other
users in your company, an entire cost center, the whole company or just keep the reports private for
your own use.

Create a New Report
To create a custom report, click on ‘Create New Report’

Me/g/al%h“ Customer Portal
(G

Select Cost Center :| All My Units v| @
Switch Realms: | REWRITEDOC.COM v|
Home Orders Tools Reports Network Management Contact Us Welcome PAMELA FIORENTING (Rewrite — Documentation Testing)

Configurable / Order Status Report

My Custom Reports

Name the report
Name the report something of relevance to you which will easily identify the purpose of the report and
place this name in the ‘Report Name Field’

Create a description of the report

In the ‘Report Description’ field type in a brief description of the report which will help others
understand the full purpose of the report.

Define Sharing
Select the type of sharing you wish to apply to the report by selecting:

e Private — only you have access to the report

e Cost Center —anyone in the cost center can use the report

e Organization —anyone in the organization can use the report

e Specific Users — select specific users whom are able to use the report

Choose the Fields:

You do this by clicking on the field in the ‘All Fields’ section. Multiple fields can be selected by holding
down the Ctrl key. Once the selections are made, click the single arrow pointing to the right to have the
fields placed in the ‘Selected Fields’ section. If you wish to have ALL the fields in the ‘All Fields’ section
placed on the report, click on the double right arrow to move all the fields into the selected fields box.
The same is true for removing items from the selected fields, buy using the left facing single or double
arrows.
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Apply Optional Filtering Options
If you need to filter the report based on specific criteria, you can add as many filters as necessary by:

e Selecting the field to filter against from the drop down

e Selecting the argument for the filter from the drop down
e Populating the test value in the open text field.

e C(Click the green ‘+’ to add the filter to the report

Apply Optional Sorting Options
If you need to sort the report in a specific manner, you can add as many sorting options as necessary by:

e Selecting the field to sort by
e Selecting if the sort should be ascending or descending
e C(Click the green ‘+' to add the sort to the report

Save the Report - Optional
To save a report, click the save button. This will save the report name, description, fields, filtering and
sorting options you have selected and allow repeated use of the report go forward.

Run the Report as Ad Hoc
If you need to only run the report without future use, simply click the run button and the report will be
generated versus Saved for future application.
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(> Select Cost Centar :| All My Units v @
|

Switch Realms: | REWRITEDOC.COM

Orders Tools B Network Management Contact Us Welcome PAMELA FIORENTINO [Rewrite — Documentation Testing)

Configurable / Order Status Report

Custom Report List
Edit Report:
Report Name:

Report Description:

Sharing: @& private O Cost Center ) Organization O Specific Users

Select Columns:
All Figlds Selected Fields

BassRescurce
LSN

BillCode
RealmMame
FirstName
LastMame
Address

City

State
ZipCode
DSL_number ~
TechType L
SubStatus

Equipment_Status

OrderStatus «
EnroliDate
FroductCrderDate
ScheduledOWDate
ActualOWinstslIDate
SchaduledWDate
ActusllWinstsliDate
ScheduledFIDate

=

»

<

Filter Records:
[ BaseResource v| [ Equats v| 9

Sort Records:

@ s Opese &

T a——
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Configurable | Order Status Report

Edit Report:

Report Name: test report

Report Description: | test report

Sharing: @ private O Cost Center (O Organization ) Specific Users
Select Columns:
All Figlds Selected Fields
LSN
: BillCode
BillCode RealmMName
RealmName FirstMame
Firstame Lastiams
Lastiame Address
Address City
State
| zipCods
DSL_number
> TechType

Equipment_Status
CrderStatus

PreductOrderDate
ScheduledOWDate
ActualOWinstallDate
Scheduled|WhDate
ActuslliWinstslIDate
ScheduledPIDate

SubStatus
Equipment_Status
OrderStatus

Filter Records:

[ state

Field Comparison
State Egquals

Sort Records:

© sse Oese &

Field

FirstMame

=)

Removing Fields

Custom Report List

To remove a field from the report, click on the field in the ‘Selected Fields’ box to select the field and
then click the left facing arrow to move the field back to the ‘All Fields’ box. To remove all fields, click on

the double left arrows.

Removing Filters
To remove a filter, click on the trash can icon associated with the filter you wish to remove.

Removing Sort Options

To remove a sorting option, click on the trash can icon associated with the filter you wish to remove.

MegaPath Customer Portal
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Managing Saved Reports

//r/—) - Logout
MegaPath™ Customer Portal o o iy o e
L 'y Uni -

= Switch Realms: | familydollar.com v

Welcome Gar 5t. Ywes (Family Dollar Corporation)

Home Orders Tools Reports Network Management Contact Us

Configurable [/ Order Status Report

My Custom Reports Create New Report
Report Hame Report Description Created By Date Added Date Modified Edit Copy View Delete
test report test report Gar St. Yves 2/23/2009 7:23:44 PM 2/23/2009 7:23:44 PM Va R [& X

Saved reports have the options to edit, copy, view or delete.

Edit
Clicking on the pencil icon under the Edit column will bring the report up in the edit screen. Use of this
screen is the same as report creation.

(— Select Cost Center : | All My Units
Switch Realms: | familydollar.com v

Welcome Gar St Yves (Family Dollar Corporation)

Network Management Contact Us

Configurable / Order Status Report

Custom Report List
Edit Report:
Report Name: test report

Report Description:  test report

Sharing: ® private O Cost Center () Organization (O Specific Users
Select Columns:
All Fields Selected Fields
BaseResource | LSN
LSN =1 BillCcde
BillCode RealmMame
RealmName FirstName
FirstName LastMame
LastMame Address
Address =3 City
City State
State # | ziptode
ZipCode DSL_number
DSL_number > TechType
TechType b SubStatus
SubStatus < Equipmant_Ststus
Equipment_Status OrderStatus
OrderStatus “©
EnrcliDate
ProductCrderDate
ScheduledOWDate
ActualCWinstallDate
ScheduledWDate
ActuslWinstallDate
ScheduledPIDate |

Filter Records:

| BaseResoures | [ Equals ~| L
Field Comparison Value
State Equals ca i

Sort Records:

© hse Ovese &
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Copy
If you click on the copy icon, a copy of the report is made and opened in the report editing screen. Here

you can modify any information to make the report unique and save it with a new name.

View
Runs the report and renders the results to the screen.

Delete
Removes the report and is a destructive unrecoverable act. Clicking on the delete icon removes the
report completely.

Order Detail Report
A comprehensive canned report that is exportable and provides detailed service information in a grid

format regarding the site information, service information, IP information, milestone dates and custom
fields.

//r/—) Logout
™
MegaPath™ Customer Portal
(= Select Cost Center : | All My Units v @
Switch Realms: | REWRITEDOC.COM ~|
Home Orders Toolz Reportz Network Management Contact Us Welcome PAMELA FIORENTING [Rewrite - Documentation Testing)
Order Detail Report
- A~
Limit to rows. []Export results to Excel 1
billeod R First Last Léd Addrass . Cod DSL  Tech 3 Order E D Product Scheduled  Actual
= Name Name 4 2 =57 e Number Type 0 Status Order Date OW Date  Install
Verizon
- NEDC 5 (413) Les: .
NDBOOGDDGG 71674 werizon.com - 336815 312 COLLEGE ANHERST  MA 01002 256-  SDSL I\I_,apa.lh. 08/08/2005 08/0%/2005 08/1%/2005 08/15/
. STREET - Install=d
Dunkin’ 3423
Donuts
Verizon
B (308) Ileg th:
NDBOOH3BXA 73107 werizon.com - 330526 2 Main Strest Blackston= MA 01504 876- DDSL_ —rot 08/25/2005 08/26/2005 09/23/2005 09/23/
. Installed
Dunkin’ 9124
Donuts
Verizon
- NEDC ) (308)
747 P Jas; -
NDBOOGQE4H 72340 werizon.com - 331317 747 Plantation Woreester MA 01605 836- DDSL I\I_,apa.lh. 08/15/2005 08/17/2003 08/25/2003 08/30/
. St. s Installed
Dunkin’ T160
Donuts
Verizon
-NEDC . (508) i
NDBOOHSZGE 73554 werizon.com - 302910 2L i Framingham MA (1701 875- SDSL Beans 05/01/2005 09/02/2005 09/13/2005 09/13/
. Rd Installed
Duntin’ G857
Donuts
Verizon
- NEDC L (508) P
NDBOOGPCYX 72289 werizon.com - 331848 199 Laiceside Marlboro MA 01752 22%- DDSL I\I_,apa.lh. 08/15/2005 08/17/2005 08/25/2005 10/071
. Avenue Install=d
Dunkin’ 8608
Donuts
Verizon
) (08) Mezapath:
NDBOOGPTUP 72317 werizon.com - 302679 54 Main Strest Marlboro MA 01752 485- DDSL . P 08/15/2005 08/17/2005 08/25/2005 08/25/
. Installed
Duntin’ 6286
Donuts
Verizon
- NEDC ) (308) _
MORMNGRGYFE 72411 warizon com - 2173 265 E. Main Marlhorn WA 017352 4R5.  TITAT Megapath: NRIA2ONS NRTT20NS N2 5/2005 N85 ¥
< >
 Canurinht N2 Menabath Ine Al Binhte Besared
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Customer Rollout Report
The Customer Rollout Report is an exportable report which shows all applicable dates and their
occurrence for tracking the progress of each service in a common manner.

//—) Legout

L_/ Selact Cost Center : | All My Units v | @&
Switch Realms: | RewriteDuclowall.com A |

Orders Toolz Reports Network Management Contact Us Welcome Claudia Chavez (Rewrite - Duckwall-Alco Stores)

Customer Rollout Report

>

Customer Rollout Report
User Count: 2764  Export to .CSV

CABLE -
Cable
\erizon Business| Megapath: 3902006 (B/9/200¢
WZ Dunkin 341302 = "IClass (6315440031 [installed | =HPS 12:00:00  |12:00:01
285K Al Al
vz
Nationaly
WZ Dunkin 341639/ =rzon 6316544936/ Cancelled  |1c93PatN:
Naticnal C
CABLE -
Cable
\Verizon Busingss Megapath: B/5/2006  |B/9200¢
Z Dunkin 341348 = Iclass (5167252000 nstalled | FEPET 12:00:00  |12:00:01
255K AN AN
vz
Nationaly
CABLE -
Cable
verizon|EUSi o 10/2/2006 10021200
WZ Dunkin 341245 2% IClass (5162560198 nstalled | =TEET 12:00:00  |12:00:01
255K Al AN
vz
Z Dunkin 342107 ::trlf::l 3023288025|Cancelled g:ﬁ;;ﬁz:
. Verizon| Megapath:
WZ Dunkin ELLE 7328668412|Cancelled |, )T
. Verizon Megapath:
Z Dunkin 3a1248| = 5162560199 nstalled |00 0
CABLE - |
Cable L]
= i ] =]
Billing Report
The billing reports provide access to invoices for each month they have been generated for your
company.
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//—) - Logout
MegaPath™ Customer Portal I —
er ! rporate i

ol Switch Realms: | REWRITEDOC4.COM v

Home Orderz Toolz Reportz Network Management Contact Uz Welcome PAMELA FIORENTING (Rewrite Documentation #4)

Billing Report o
Business Unit: Corporate
Month Beginning:
Invoice Format: | Online Invoice (.pdf) b
View Report
Invoices are segregated by cost center, so you must choose which cost center’s bill you are wishing to
review. You can choose the month and year as well as whether it should be generated in a PDF format
or CSV format. Examples of the formats are shown below:
PDF Version:
M//P7 . MEGAPATH INC. Remittance Section
L-Eg;a ath 5667 Gibraftar Drive, Suite 200 A -
ustomer Number:
Pleasanton, CA 94558 Invoice Number: 1498902
. PO Number:
Address Service Requested Invoice Date: 03-Feb-2009
Total Due: $5,738.33

Amount Enclosed:

Please include remittance with payment payable to- MEGAPATH INC

e (2] (7 ()

[ To change billing address or pay by credit card, check here and see the reverse side

MEGAPATH INC.
DEPT 0324

PO BOX 120324
Dallas, TX 75312-0324

Company Name

Company Address
ooooooooOoO0O00L498902000000000000000000000722789500005738330

Please detach and return the above portion with your payment.

Invoice Information

=) .

Mega Path Customer Number 722789
L_/ Invoice Number 1498902
Invoice Date 03-Feb-2009
MEGAPATH INC. Previous Balance $6.114.82
5667 Gibraltar Drive, Suite 200 Payment(s) Received -$6,114.82
Pleasanton, CA 94588 Late Fees $0.00
Miscellaneous Adjustments $0.00
Current Charges this invoice $5.738.33
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CSV Version

‘-ﬁ? H92-o-0)° ead985fd-02d9-41ba-aacd-270776bb9130.csv [Read-Only] - Microsoft Excel - = x
A o B @ - = x
::’E:;y Calibri -lu -l [E= 9| |[EiwiepTet General - ij ﬁ}g‘ Normal Bad . E- §< E ;:‘Tfsum . ﬁ ﬁ
= F Format Painter (B w || A EaMerge s center - | [ $ ~ % 2 || %8 5% s:;y&;r:‘_ asﬂ;;r:‘a:v Good Neutral B || S GEcE moo 2 qlenr Fs‘n‘lr:’ig ;rl‘:n&v
Clipboard {d Font {d Alignment {d Number & Styles Cells Editing
[ AL - fe | Company
A B c D E 3 G H [ 1 K L M N o P s} R s B
Invaice  Business  ChargesRe-  Subscriber Address Charge Amount Charge Period  Period
1 |Compan .Invulce # Account # Unit Route Location Account#  Subscriber Linel Address Line 2 City State Zip Detail Amount Type Date Start End PO
2 company Name 1498902 722789 Cost Center company Name 728325 Site Name 1 Address LiAddress Line 2 City State Zip Managed 10 Item Char, 2/3/2009 2/1/2009 #ruussss
3 [companyName 1498302 722789 Cost Center company Name 728325 Site Name 2 Address Li Address Line 2 City State zZip Sales Tax 0.15 Tax 2/3/2009 2/1/2009 #essuEss
4 company Name 1498902 722789 CostCenter company Name 728325 Site Name 3 Address Li Address Line 2 City State zZip sales Tax 0.65 Tax 2/3/2009 2/1/2009 s
5 company Name 1458902 722789 Cost Center company Name 728325 Site Name 4 Address LiAddress Line 2 City State Zip VPN Conn 70 Resource  2/3/2009 2/1/2009 s
6 companyName 1498902 722789 Cost Center company Name 728325 Site Name 5 Address Li Address Line 2 City State  Zip Regulator 6.3 Regulator 2/3/2009 2/1/2009 s
7 lcompanyName 1498902 722789 Cost Center company Name 728547 Site Name 6 Address Li Address Line 2 City state  Zip VPN Conn 70 Resource  2/3/2009 2/1/2009 s
8 [companyName 1498902 722789 Cost Center company Name 728547 Site Name 7 Address Li Address Line 2 City State zZip Regulator 6.3 Regulator 2/3/2009 2/1/2009 s#esussss
9 lcompany Name 1498302 722789 Cost Center company Name 728547 Site Name 8 Address Li Address Line 2 City State zZip Managed 10 ttem Char, 2/3/2009 2/1/2009 #wsussss
10 company Name 1498502 722783 Cost Center company Name 728547 Site Name 9 Address LiAddress Line 2 City State Zip Sales Tax 0.12 Tax 2/3/2009 2/1/2009 #uuuss
11 company Name 1498302 722783 Cost Center company Name 728547 Site Name 10 Address Li Address Line 2 City State Zip Sales Tax 0.65 Tax 2/3/2009 2/1/2009 #uuuuus
12 company Name 1498902 722789 Cost Center company Name 728754 Site Name 11 Address LiAddress Line 2 City state  Zip Managed 10 Item Char, 2/3/2009 2/1/2009 it
13 company Name 1498302 722789 Cost Center company Name 728754 Site Name 12 Address LiAddress Line 2 City State Zip Sales Tax 0.2 Tax 2/3/2009 2/1/2009 s
14 company Name 1498902 722789 Cost Center company Name 728754 Site Name 13 Address LiAddress Line 2 City State zZip Sales Tax 0.65 Tax 2/3/2009 2/1/2009 sessusss
15 company Name 1498902 722789 CostCenter company Name 728754 Site Name 14 Address LiAddress Line 2 City State zZip VPN Conn 70 Resource  2/3/2009 2/1/2009 s
16 company Name 1498302 722783 Cost Center company Name 728754 Site Name 15 Address LiAddress Line 2 City State Zip Regulator 6.3 Regulator 2/3/2009 2/1/2000 #uuuuss
17 company Name 1498302 722783 Cost Center company Name 1060884 Site Name 16 Address Li Address Line 2 City State Zip VPN Conn 70 Resource  2/3/2009 2/1/2009 s
18 company Name 1498902 722789 CostCenter company Name 1060884 Site Name17  AddressLiAddressLine 2 City state  Zip Regulator 6.3 Regulator 2/3/2009 2/1/2009 it
19 company Name 1498902 722789 Cost Center company Name 1060884 Site Name 18 Address LiAddress Line 2 City State Zip Managed 10 Item Char, 2/3/2009 2/1/2009 #ruussss
20 company Name 1498902 722789 CostCenter company Name 1060884 Site Name19  Address LiAddressLine 2 City State zZip Sales Tax 0.25 Tax 2/3/2009 2/1/2009 #essuEss
21 company Name 1498902 722789 CostCenter company Name 1060884 Site Name20  Address LiAddressLine 2 City State zZip sales Tax 0.65 Tax 2/3/2009 2/1/2009 s
22 company Name 1498302 722783 Cost Center company Name 728424 Site Name 21 Address LiAddress Line 2 City State Zip Managed 10 Item Char, 2/3/2009 2/1/2009 s
23 company Name 1498902 722789 Cost Center company Name 728424 Site Name 22 Address Li Address Line 2 City state  Zip Sales Tax 0.25 Tax 2/3/2009 2/1/2009 st
24 company Name 1498902 722789 Cost Center company Name 728424 Site Name 23 Address LiAddress Line 2 City state  Zip Sales Tax 0.65 Tax 2/3/2009 2/1/2009 #essuss
25 company Name 1498902 722789 Cost Center company Name 728424 Site Name 24 Address LiAddress Line 2 City State zZip VPN Conn 70 Resource  2/3/2009 2/1/2009 s#esussss
26 company Name 1498902 722789 Cost Center company Name 728424 Site Name 25 Address LiAddress Line 2 City State zZip Regulator 6.3 Regulator 2/3/2009 2/1/2009 #wsussss
27 company Name 1498902 722789 Cost Center company Name 728349 Site Name 26 Address LiAddress Line 2 City State zZip Managed 10 Item Char, 2/3/2009 2/1/2009 #ssssis
23 company Name 1498302 722783 Cost Center company Name 728349 Site Name 27 Address LiAddress Line 2 City State Zip Sales Tax 0.25 Tax 2/3/2009 2/1/2000 #uuuuus
29 company Name 1498902 722789 Cost Center company Name 728249 Site Name 28 Address LiAddress Line 2 City state  Zip Sales Tax 0.65 Tax 2/3/2009 2/1/2009 st
30 company Name 1498302 722789 Cost Center company Name 728349 Site Name 29 Address LiAddress Line 2 City State Zip VPN Conn 70 Resource  2/3/2009 2/1/2009 #issssss
anv Nama 1492000 732709 Cact Cantar ramnany Nama 779249 Site Nama 20 Addrace | Addrace lina 2 City Stzea zin Ramilztar 62 Ramilztar /20000 2[1/3000 s
W 4 » M| ead985fd-02d9-41ba-aacd-270776b ] [ " M
Ready | B3

Ticket Summary Report

Select Cost Center : | All My Units
Switch Realms: | UWG.com

Meﬁmm Customer Portal
=

Home ders Tools

ports Network Managemen Contact Us Welcome UWG

Maorris {Unified Grocers, Inc)

Ticket Summary Report L)

Business Unit: All My Units

Start Date: 2172009 m
End Date: | 2/23/2009 H]]II {Date Range: Only 2 months at a time)

View Report

The report returns a summary of ticket information against a predefined date range. To run the report,
select the start and end dates and click ‘View Report’

A summary page will render with the number of tickets create/closed within the date range and the
average age and time to close.

The report can be exported in the following formats by choosing the format where indicated and clicking
‘export’ in the report menu.

e XML File with Report Data
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e (CSV (Comma delimited )

e TIFF File
e Acrobat (PDF) file
e Web Archive
e Excel
//—) Logout
MegaPath™ Customer Portal
L__/ Selact Cost Center : | All My Units v| @
Switch Realms: | UWG.com v
Home Orders Tools Reports Network Management Contact Us
Ticket Summary Report (7]
4 4 l:l of1 [ [l | 100% V| | | Find | Next | Select a format hd | Export @ =] ke |
Support Tickets - Summary =) .
MegaPath
21112009 to 2/23/2009 (—
By Creation Date By Closed Date
Company Open Average Closed Average All Closed Average
Tickets Age Tickets To Close Tickets Tickets To Close
Test Co 1 338 124 0.05 125 124 0.05
3 0.46 210 0.21 213 210 0.21
Test Co2
4 192 334 0.13 338 334 0.13

Ticket Details Report
This report returns detailed ticketing information against a date range in a consolidated format.

//—) Logout
MegaPath™ Customer Portal et ot Cont Al oy L
Fi 'y Uni | -

L_../ Switch Realms: | UWG.com v

Home Orders Tools Reports Network Management Contact Us Welcome UWG Dan Morris {Unified Grocers, Inc)

Ticket Details Report (7}

Business Unit: All My Units

Start Date: | 2/1/2009 HIDj
End Date: | 2/23/2009 HID] {Date Range: Only 2 months at a tims)

Ticket Status: & Open O Closed O All

View Report

To run the report, select the start and end dates (no more than a 3 month range) along with the ticket
status and click, view report.

The report can be exported in the following formats by choosing the format where indicated and clicking
‘export’ in the report menu.
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e XML File with Report Data

e (CSV (Comma delimited )
e TIFF File

e Acrobat (PDF) file

e Web Archive

e Excel

(/——) Logout
MegaPath™ Customer Portal

L___/ Select Cost Center : | All My Units v| @
Switch Realms: | UWG.com v

Home Orders Toolz Reportz Network Management Contact Us Welcome UWG Dan Morris {Unified Grocers, Inc)

Ticket Details Report L7}

4 4 l:l of1 P | 100% V| | | Find | Next | Select a format v| Export [ =] A

Service Tickets Me"g’?arl;a?tl
_—

Company Name

212008 to 2/24/2009
Site Site 1D Ticket Code Status Opened Clozed Category
1529829 AN2358676 Opened 21M7/2008 6:28:20 PM Bouncing
1557855 AN2370159 Opened 22002009 5:44:05 AM Bouncing
1642244 AN2346336 Opened 2111/2009 10:51:26 AM Other
1614433 2370371 Opened 2/20/2009 10:55:18 AM Customer Line Down
A 1558143 2373696 Owned 2I22/2009 4:43:59 AN DBU Activated
Site Names =
. 1545324 AN2364235 Opened 2192009 4:25:33 PM Bouncing
are Listed
H ere 697239 2376310 Opened 2/23/2009 6:20:58 PM Customer Line Down
585814 AN2357782 Opened 21MTI2009 9:50:54 AN Chrenic ls=zue Tracking /
Research Ticket
737557 2374410 Opened 21722009 3:35:35 PM Customer Line Down
897718 AN2349781 Opened 2M2/2009 2:33:03 PM Other B
742656 2376107 Opened 2/23/2009 3:01:18 PM Customer Line Down
742656 AN2334923 Opened 20802009 11:08:21 AN Bouncing

The report will return a detailed report by ticket. The Ticket code is a hyperlink which will return the
detailed view of the ticket.

The detail can be exported in the following formats by choosing the format where indicated and clicking

‘export’ in the report menu.

e XML File with Report Data
e (CSV (Comma delimited )

e TIFF File
MegaPath Customer Portal Authored By Page 124
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e Acrobat (PDF) file
e Web Archive
e Excel
M4 4 [t Jof1 » I [100% v | |Find | Next | Select a format D |

Service Ticket Detail MégaPith
CF

Family Dollar Scen3 5042
2172008 to 20252009

AN2334423 Comment

223/2009 2:00:13 PM | Action plan:
Pending a third Windstream dispatch to...

1} configure in IP passthrough mode
2) enable remote management
3) disable NAT and firewall

We need to flu with Windstream for status
WS t# 348242

Action:
Site now =hows partialty down in monitoring
'm currently unable to ping the Cizco’s WAN IP._.

Pinging $8.23.124 188 with 32 bytes of data:

Regquest timed out.
Reguest timed out.
Reguest timed out.
Request timed out.

Ping statistice for 98.23.124.186:
Packetz: Sent = 4, Received = 0, Lost = 4 (100% lo=s),

| am able to ping the Cisco's loopback, LAN, and the LAN
switch IPs though...

r20.nyp#p v FOOL 7.30.159.173

Type escape sequence to abort.
Sending 5, 100-byte ICMP Echos to 7.30.159.173, timeout is 2
seconds:

Success rate iz 100 percent (S/3), round-trip minfavg/max =
B00/847/700 me

r20.nyp#p v FOOL 10.185.150.1

Type escape =equence to abort.

Dione

Availability and MTTR Report
These two reports are utilized to measure against the MegaPath SLA’s. They are real-time aggregate
reports permitting you to see your values without waiting until month end.
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Availability Report

MegaPath's SLA for Availability is measured in minutes of uptime over the calendar month during which
the MegaPath-provided services (including failover Service if purchased by the Customer at the location
in question) are available to transport IP packets.

The Availability SLA measurement includes all elements between the Management Router (or MegaPath
NOC, as appropriate) and the Remote Access CPE. For Customer sites using hardware-based IPsec VPN
connections, the Availability SLA measurement includes both the circuit and the IPsec tunnel to the
Remote VAS CPE. The Availability with failover metric may be used to measure performance only if (i)
the failover service has been professionally installed by MegaPath, or a MegaPath-contracted
representative and (ii) the failover Service is being used exclusively for the failover application as
opposed to being shared with other, separate applications. Otherwise performance should be
measured using the Availability without failover metric.

Availability is measured 24X7x365 from the using automated ICMP ping. For non-residential Customers,
MegaPath sends ICMP ping packets to the CPE router at each Customer site in 3-minute increments and
records each poll/answer sequence for aggregation into the monthly average calculation for each
circuit. When an ICMP poll to the Customer router is not answered, the MegaPath will reduce the ICMP
polling interval for the Customer router that is not responding to the poll from 3-minutes to 1-minute
until such time the device responds to the ICMP poll. Upon 3 consecutive ICMP polls failing to be
answered, MegaPath creates a trouble ticket for non-residential sites and emails the Customer. For
residential sites, MegaPath sends ICMP ping packets to the CPE router at each Customer site in 5-minute
increments and records each poll/answer sequence for aggregation into the monthly average
calculation for each circuit. When an ICMP poll sent to the Customer router is not answered, MegaPath
will reduce the ICMP polling interval for the Customer router that is not responding to the poll from 5-
minutes to 2-minute until such time the device responds to the ICMP poll. For residential outages,
MegaPath will email the Customer and will only open a trouble ticket if requested to do so by the
Customer. Alternatively, MegaPath will open a trouble ticket if the Customer or End User contacts the
MegaPath NOC to inform them of a service-related issue. The period of Unavailability begins when an
outage-related trouble ticket is opened by either MegaPath or the Customer and ends when the
connection is restored. Unavailability does not include periods of service degradation, such as slow data
transmission. The Availability SLA takes effect on a connection-by-connection basis beginning on the 1st
calendar day of the first full month after each connection is successfully installed and activated.

To run the Availability report for a given period, select the following:
Month — Month you wish the report to represent
Year — Year you wish the report to represent

Report = Availability
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Output Type = Report (rendered to screen with other export options), CSV (renders in a csv
format)

fj MegaPath Customer Portal : Availability and MTTR Report - Windows Internet Explorer

@.\7 o e th,comyNAHS_NET, i TRReport aspic ][4 [ %] [ e

— - »
s e [EMagaPathEustnmarPnna\‘nvawlahlhtyand MTTR Re. I 1 B B v [ Page - (£ Toos -

Logaut

Meﬁa?th"‘ Customer Portal
=

Selact Cost Center: 9
Switch Realms: | RewriteDuckwall.com v

Tools  Reports  NetworkManagement  ContactUs Welcome Claudia Chavez [Rewrite - Duckwall-Alco Stores)

Availability and MTTR Report 9

Business Unit: All My Units

Select Month: | January ¥ seectvear| 2009 v

Report: | Availability v

View Report

© Copyright 2008 MegaPath Inc. Al Rights Reserved

Dene [ G meermer H100% -

The summary page of the report shows consolidated information by Tech Type. The columns listed are:

e Sites — number of sites within the tech type

e (Circuit Type — tech type

e Primary Raw Availability — Circuit Availability without SLA calculations applied

e Primary DBU Availability — percent of time spent on DBU

e Total RAW Availability — Circuit Availability plus DBU Availability without SLA calculations applied
e Primary SLA Availability — Circuit Availability WITH SLA calculations applied

e Total SLA Availability -- Primary SLA Availability PLUS Primary DBU Availability

The report can be exported in the following formats by choosing the format where indicated and clicking
‘export’ in the report menu.

e XML File with Report Data
e (CSV (Comma delimited )

e TIFF File

e Acrobat (PDF) file
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e Web Archive
e Excel

4 4 [r_Jof1 b bl 100% v|

| Find | Next Select a format Vl Export ﬁ =

Availability
1/1/2008 to 1/31/2008
Site(s) Circuit Type
1432 ADSL
5 Cust. Prov.
Access
17 DDSL
2 Dedicated Lines
18 IDSL
9 SDSL
1434 Averages

Primary Raw
Availability
4895
93.73

59.59
100.00
59.99
100.00

98.99

MegaPath

(n—_/

DBU Raw Total Raw Availabilty Primary SLA& Total SLA
Availability Availability Availability
0.01 58.96 99.25 99.25
0.00 §8.73 95.98 55.98
0.00 99.59 99.83 99.83
0.00 100.00 100.00 100.00
0.00 59.99 100.00 100.00
0.00 100.00 100.00 100.00
0.01 99 99.27 99.28

To review more granular site availability, click on the ‘+’ to expand each section to the site information

that supports the aggregate number.

The detail can be exported in the following formats by choosing the format where indicated and clicking

‘export’ in the report menu.

e XML File with Report Dat
e (CSV (Comma delimited )
e TIFF File

e Acrobat (PDF) file

e  Web Archive

e Excel

a
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Availability

14172009 to 1/31/2009

Site(z)

B 1432

Site Names
are listed
here.

MTTR Report

Circuit Type

ADSL
ADSL
ADSL
ADSL
ADSL
ADSL
ADSL
ADSL
ADSL
ADSL
ADSL
ADSL
ADSL
ADSL
ADSL
ADSL

Primary Raw
Avvailability
98.95
99.94
100.00
100.00
99.66
99.87
100.00
100.00
100.00
99.07
100.00
99.80
100.00
100.00
100.00
100.00

DBU Raw
Awvailability
0.01
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Total Raw Availabilty

58.96
99.94
100.00
100.00
99.66
95.87
100.00
100.00
100.00
99.07
100.00
85.80
100.00
100.00
100.00
100.00

Primary SLA
Avvailability

99.25
99.94
100.00
100.00
99.69
55.87
100.00
100.00
100.00
55.10
100.00
§5.83
100.00
100.00
100.00
100.00

=)

Path®

Total SLA
Availability

99.25
99.94
100.00
100.00
99.69
§5.87
100.00
100.00
100.00
98.10
100.00
99.83
100.00
100.00
100.00
100.00

MegaPath’s MTTR SLA is measured as the average time it takes to restore all outages for all Customer

sites with similar circuit types during a calendar month.

MTTR is the period of time beginning when an outage-related trouble ticket is opened by either

MegaPath or the Customer and ending when the connection is restored. An outage-related trouble

ticket indicates that a connection is unavailable to transport IP packets, as described above in the
Availability SLA. The MTTR SLA takes effect on the 1st calendar day of the first full month after the
connection is successfully installed and activated. This report provides the data showing the MTTR

statistics by tech type through to the site level.

To run the MTTR report for a given period, select the following:

Month — Month you wish the report to represent

Year — Year you wish the report to represent

Report = MTTR

Output Type = Report (rendered to screen with other export options), CSV (renders in a csv

format)

MegaPath Customer Portal
MEGAPATH Confidential and Proprietary Pamela Fiorentino

Authored By

Page 129
3/3/2009



The summary page of the report shows consolidated information by Tech Type. The columns listed are:

e Sites -- number of sites within the tech type
e (Circuit Types —tech type

e Average MTTR per Ticket — calculated average of MTTR for all tickets for the tech type

4 4 of1 [ [Pl 100% b Find | Mext Select a format & | Export (2] =

MTTR MégaPath
CF

11172009 to 1/31/2009

Site(=) Circuit Type Average MTTR Per Ticket
1429 ADSL 30.07

8 Cust. Prov. Access 8.03

17 DDSL 0.00

2 Dedicated Lines 0.00

19 IDSL 90.55

9 SDSL 139

1434 Average MTTR Per Ticket 29.67

The report can be exported in the following formats by choosing the format where indicated and clicking
‘export’ in the report menu.

e XML File with Report Data
e (CSV (Comma delimited )

e TIFF File

e Acrobat (PDF) file

e  Web Archive

e Excel

To review more granular site statistics, click on the ‘+’ to expand each section to the site information
that supports the aggregate number.
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MTTR MégaPath
egaPa
-
1172008 to 1/31/2009

Sitel=) Circuit Type Average MTTR Per Ticket

1428 ADSL 3007

ADSL 0.00

ADSL 0.0

ADSL 0.0

ADSL 0.00

Site Names are Listed  A~D0SL 0.oo

Here ADSL 0.00

ADSL 0.0

ADSL 0.0

ADSL 0.00

ADSL 0.0

The detail can be exported in the following formats by choosing the format where indicated and clicking
‘export’ in the report menu.

e XML File with Report Data
e (CSV (Comma delimited )

e TIFF File

e Acrobat (PDF) file

e  Web Archive

e Excel

Summary Graphs
The summary graphs are three independent pie graphs which show:

e Tech Type
e Order Status
e Monitoring Status
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Each has the ability to click the status in red to the right of the pie chart to drill down into the detailed
information of what services or endpoints (in the case of monitoring) comprise the summary data.

Below are the individual graphs.

Service Order Summary

senvice Order Summary Graph - |
. Saved 5 41 67%
|:| Ordered 2 16.67%
. Inztalled 5 41 67%

Tech Type Summary
Status Count Percent
B AapsL 2333 78.53%
[] cust Prov. Access 508 17.1%
Il oos 64 2.15%
B Dpedicated Lines 4 013%
[] s 43 1.45%
[] satellite 2 0.07%
B sos 17 0.57%
MegaPath Customer Portal ~ AuthoredBy =~ Page132
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Network Summary
Status Count Percent
UpP 496 06.88%
DBU/UP 1 0.2%
DBU/ALERT ! 0.59%
ALERT 12 2.34%
ALL 512 100%

Network Management Page

ﬂ; MegaPath Customer Portal : Network Management - Windows Internet Explorer

= - ; < >
@.\/‘ ‘g‘\m th.comHAMS_HET, asp v‘ 9| [ | ‘ o
— _ R »
s e [@MaanathEustnmarPnrka\‘NetwnrkMar\agemer\t I 1 BB o= - |:ch Page ~ (L) Tools ~
—) -
MegaPath™ Customer Portal
= Soact st Corter o
P T —
Home  Orders  Tools  Reports  NetworkManagement  ContactUs Welcome PAIMELA FIORENTING {Rewrite — Dosumentation Testing)
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NOTE: In order to support multiple Cost Centers, all reports will allow the specification of a cost center
or ‘all my units’ prior to being pulled

Availability and MTTR
See section under the Reports Page regarding Availability Report and MTTR Report.
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Dial backup
This is a real time report of active Dial Backup usage. If a site has failed over to DBU and is actively
running on DBU an entry for that site is available on this report. To see all sites currently active on Dial

Backup, click ‘View Report’

//’—) . Logout
MegaPath™ Customer Portal = I
Sal Cost Center @ 'y Uni bt

L_-—/ Switch Realms: | RewriteDuclowall.com v

Home Orders Toole Reports Network Management Contact Us Welcome Claudia Chavez (Rewrite - Duckwall-Alco Stores)

Dial Backup Report L7

Business Unit:  All My Units (this report is global only)

View Report

The screen will show the below grid presenting the following information:

User ID — this is the radius authentication user. DBU is the type of user. Then the next 6 digits is the LSN
of the circuit which can be correlated to the site by reviewing this on

Meﬁth“ Customer Portal -
ustomer Forta
Select Cost Centar :| All My Units v | &
(—/ Switch Realms: | RewriteDuclwall.com v

Home Orders: Tools Reports Network Management Contact Us Welcome Claudia Chavez [Rewrite - Duckwall-Alco Stores)

Dial Backup Report 9

Business Unit: All My Units (this report is global only)

View Report

DBU- 2/23/2000  2/23/20002:33:34  2/23/2009
185773 UWG@netificecom 00002380 5aaaypy P 2:33:35 PI 2 B221527.72 42322371 Lewel3
Monitoring

This link provides you with a holistic view of all monitored entries and their status.
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Monitoring Report L]

Business Unit:  All My Units

View Report

= Netifice Network Monitoring - Windows Internet Explorer

harknew netfi picpalllD: eID=-18Ce=All My Units vl (4] [%] [ 2]
W W IEEH&MEgapam Customer Partal ‘ & Netifice Network Moritoring % ] } f3 - B - M [ Page - G Tooks -
-~
( Fault Monitoring l
[Business Unit: Al Wy Units Total # of Sites Monitored : 4 and # of end points: 6 exporignd |
RePorT FILTERS
e _________________|custom tame _- Service Type | Install Date
L S 1514599 (CEO Megapath) , Craig Young Craig Young -WAN 68.15.90.97  static WAN Cable 5/7/2008 12:00:00 AM  NO
S 1080857 Dorn Hetzel T-1, Dorn Hetzel T-1 Dorn Hetzel T-1 up 69.33.86.4 static WAN TL 7/6/2007 12:00:00 AM  NO
Qu
" 573729 Frame Relay , Netifice Lab Netifice_Netffice Lab_Frame Relay .. . 0= 207.168.181.18 static Frame 2/8/20059:16:13 AM NO
500 days, 21 hrs, 25 mins, 5 secs
573729 Frame Relay , Netifice Lab FDOL LAB WAN up 7.28.152.254  static Frame 2/8/20059:16:13 AM  NO
go 573729 Frame Relay , Netifice Lab FDOL LAB LD up 7.28.159.253  static Frame 2/8/2005 9:16:13 AM  NO
1520384 Seattle DDSL , Aventail Aventai Seattle Ddsl - WAN up 216.36.113.2  static WAN DSL 5/30/2008 12:00:00 AM NO
By Last Name: *indicates service installation not yet completed
+indicstes service cancellstion being porcessed
= indicates traffic being passed thru Primary
g0
1
By IP:
g0
By Acct No:
a0
[Jcancelled Lines
By Store
Humber:
g0
clear filters
H
e H
4
2 . v

Done [ Trusted sices 100 -

The data returned is customizable once rendered by adjusting the settings in the left hand frame. You
can choose to filter by :

e Alert

° Up

e Last Name

e |P

e Account Number

e Suppress Cancelled Lines
e Store Number
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These filters are applied by clicking the appropriate box and selecting the go link below the respective
filter. Only one set of filters may be applied at any given time. A set is defined by anything above a ‘go’
link and below a separation line. Examples are:

[Last name] or [Account Number, Suppress Cancels, Store Number] are both filter sets which are framed
in the below figure.

ice Network Monitoring - Windows Internet Explorer.

N ‘g http: ishark-new netif i cID=-18:Cc=All My Units V‘ heallad | ‘ Ll
- —— — z »
w IEEIVW@MegaPathEustnmerPnrm\ ‘@NetifitaNetwnrkMunitnnng x] 1 [ ] o - | Page - () Tools -
~
Fault Monitoring
[Business Unit: ATl Wy Units Total # of Sites Monitored : 4 and # of end points: 6 exportgid |
ReporT FILTERS
S 1514599 (CEO Megapath) , Craig Young Craig Young -WAN 68.15.00.97  static WAN Cah\e 5/7/2008 12:00:00 AM  NO
O Aert 1090857 Dorn Hetzel T-1, Dom Hetzel T-1 Dorn Hetzel T-1 up 69.33.86.4 static WAN T1 7/6/2007 12:00:00 AM  NO
Qu
" 573729 Frame Relay , Netifice Lab Netifice_Netfice Lab_Frame Rely ., ,, SOl 007.168.181.18 static Frame 2/8/2005 9:16:13 AM  NO
573729 Frame Relay , Netifice Lab FDOL LAB VAN up 7.28.152.254  static Frame 2/8/2005 9:16:13 AM  NO
g0 573728 [Frame Relay , Netifice Lab FDOL LAB L0 up 7.28.159.253  static Frame 2/8/2005 9:16:13 AM  NO
520384 Seattle DDSL , Aventail Aventail Seattle Ddsl - WAN up 216.36.113.2  static WAN DsL 5/30/2008 12:00:00 AM NO
il *indicates service installation not yet completed
« indicstes service cancellstion being porcessed
= indicates traffic being passed thru Primary
g0
1
By IP:
g0
—=
By Acct Ho:
go
[Jcancelled Lines
By Store
Number:
g0
—
clear filters
5
e 5
4
2 . v

Done [ Trusted sites 0% v

You can export the grid into an Excel document by clicking on ‘Export Grid’.

To modify the grid columns in the view, check or uncheck the values on the left of the screen under
‘Show Fields’. When an item is checked, it will show on the grid. The grid refreshes every minutes
allowing you to view a consistent update of your monitored end points and any changes in status.
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HSJOEIR RN [CUSTOMER PORTAL]

Show Fields:

Acct No
Name

Status

P

Type

Class
Service Type
Install Date
ANT

Custom Name

The Name column on the grid provides hyperlinks to the entry detail. By clicking on the name, you will
be able to drill down to the specifics of the monitored entity.

- [ || R e s i s PR e e mm s em e e

Fault Monitoring

| MegaPath Inc.,
Current Status 68.15.90.97
static
U P Ticket Manager ACCT_NO: 220943
WD :0

| History : | previous hour L G_DI

In this screen, you see the current status, the IP and its type, a link to the Ticket Manager and options to
show the history of the entry.
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HSJOEIR RN [CUSTOMER PORTAL]

History can be reviewed based on the following selections from the drop down.

Fault Monitoring

| MegaPath Inc.,
Current Status 68.15.90.97
static
U P Ticket Manager ACCT_MNO: 220943
UiD ;0

| History : | previous hour w %
previous 24 hours
previous T days

previous 30 days
previous 90 days

e Previous hour — renders the history for last 60 minute period

e Previous 24 hours — renders the history for the last 24 hour period
e Previous 7 days — renders the history for the last 7 day period

e Previous 30 days — renders the history for the last 30 day period

e Previous 90 days — renders the history for the last 90 day period

Select the period you wish to have reported and click on the ‘go’ link to the right of the drop down. The
grid provides the following fields:

e Monitored IP

e Status—Up/Alert

e Status Time — time the status was received

e Flapping — set to yes if the behavior of the results returned indicate a flapping circuit
e Type —type of entry
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' i
Fault Monitoring
Family Dollar Corporation,
Current Status 7.28.156.230
static
Rl ACCT_NO : 1484264
uID: 0
| Availability since 2009-01-25 : 99.5906% History : | previous 30 days G_DI
_ STATUS ___|STATUS_TIME m-
7.28.156.230 2/19/2009 7:37:38 PM
7.28.156.230 ALERT 2/19/2009 7:34:10 PM Mo DeU
7.28.156.230 P 2/19/2009 6:52:27 PM Mo DeU
7.28.156.230 ALERT 2/19/2009 6:45:08 PM Mo DeU
7.28.156.230 P 2/5/2009 2:22:16 PM Mo DeU
7.28.156.230 P 2/5/2009 2:29:34 AM Mo DeU
7.28.156.230 P 2/5/2009 1:52:22 AM Mo DeU
7.28.156.230 P 2/5/2009 1:43:16 AM Mo DeU
7.28.156.230 P 2/5/2009 1:28:17 AM Mo DeU
7.28.156.230 ALERT 2/5/2009 1:11:09 AM Mo DeU
7.28.156.230 P 2/2/2009 11:30:27 PM Mo DeU
7.28.156.230 P 2/2/2009 2:33:48 PM Mo DeU
7.28.156.230 P 2/2{2009 2:54:57 AM Mo DeU
7.28.156.230 ALERT 2/2/2009 1:04:08 AM Mo DeU
7.28.156.230 P 212009 11:22:00 PM Mo DeuU
7.28.156.230 ALERT 212009 11:08:06 PM Mo DeU
7.28.1560.230 P 212009 11:04:07 PM Mo DeU
7.28.156.230 P 212009 2:51:59 PM Mo DeuU
7.28.156.230 P 212009 2:28:00 PM Mo DeU
7.7R.156.730 Lp 2/1/72009 7:18:06 PM N DRI
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Network Summary Graph

Graph showing the status of each monitored end point. By clicking on the status in ‘Red’, a detailed
list of all entries with that status will be returned. For more information on the graph and
underlying statuses, see ‘Network Summary Graph’ on the Network Management Page.

Status Count Percent
uUp 496 06.88%
DBU/UP 1 0.2%
DBU/ALERT 3 0.59%
ALERT 12 2.34%
ALL 512 100%

/= MegaPath Customer Portal ; Ticket Details Report - Windows Internet Explorer
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Ticket Details Report 9
Business Unit: All My Units

Start Date: 2112009 m
End Date: | 21102009 | [I]  (oate range: Gty 3 monins ot time)

Ticket Status: @ Open O Closed O Al

View Report

® Copyright 2008 MegaPath Inc. AllRights Reserved
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Ticket Manager
(/—) Logout
MegaPath™ Customer Portal ekt ot Comtr [Ty O v @
(__/ Switch Realms: | REWRITEDOC.COM ~|

Home Orders Tools Reportz MNetwork Management Contact Us Welcome PAMELA FIORENTING (Rewrite — Documentation Testing)

Tools : Ticket Manager

View Ticket
Enter a Trouble Ticket ID in the field below to view details about that Trouble Ticket

Search Sites
Enter a Site Mame or Site Account Number below to view tickets for a specific site.

Site Name

Account Number Search Sites

Ticket Summary

MegaPath Customer Portal
- Select Cost Cantar :| All My Units v| @
Switch Realms: | REWRITEDOC.COM v|

Home: Orders Toolz Reports Network Management Contact Us Welcome PAMELA FIORENTING (Rewrite — Documentation Testing)

Ticket Summary Report L]

Business Unit:  All My Units

Start Date: | 2/1/2009 m
End Date: | 2/10/2009 m (Dat= Rangs: Only 2 months at & time)

View Report
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User Query

"~ MegaPath Customer Portal : Juery Report - Windows Internet Explorer
G_.;, - el th,comfNAMS_NET, dusUser QueryReport, aspx 2 [#2] [ ] [seoae |[2]-
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User Query Report o

Business Unit: All My Units (this report is global only)

st e [ 0 Jor
cro o M 0 Jon

UseriD: |

Number of Reples: o Oeta

View Report

® Copyright 2008 MegaPath Inc. AllRights Reserved

Done [ i G mmeerne: 0% -

Contact Us Page
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Contact Us
Contact Us Program Contacts

9 Use the form belows to contact a MegaPath representative. ®) contact information for your company's remote access services.

Customer Primary Contact MegaPath Primary Contact

Who to contact : | Billing Services vl Mame: Customer Primary Contact Mame: MegaPath Primary Contact
Firzt Name : Title:  Customer Primary Coentact Title Title: MegaPath Primary Contact Title
Last Name : Phone: (555) 555-5555 Phone: (555) 555-5555
Email Address Email. Customerprimarycontactemail@email.com  Email: Megapathprimarycontactemail@email. com
Phone # : Edit
Comments Customer Secondary Contact MegaPath Secondary Contact

Mame: Customer Secondary Contact Mame: MegaPath Secondary Contact

Title:  Customer Secondary Contact Title Title: MegaPath Secendary Contact Title

Phone: (555) 555-5555 Phone: (555) 555-5555
Id prefer a reply by : @ Email O Phone Email: CustomerSecondarycontactemail@email.com Email: Megapatheecondarycontactemail@email. com

Submit Edit
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This page is used to contact a four different areas within MegaPath Inc.

Billing Services — issues or questions regarding billing

MegaPath Customer Portal Issues — issues or questions regarding the Customer Portal
Subscriber Services — issues or questions regarding your orders in process

Support Services — issues or questions regarding the support of your installed services

Contact Us

¥ |Jze the form below to contact a MegaPath representative.

Who to contact : Billing Services W

Firzt Name : Billing Services

MegaPath Customer Portal lssues

Last Name : Subsoriber Services
Email Address : Support Services
Phone # :

Comments :

r'd prefer a reply by © (%) Email () Phone

To use the page to contact an area at MegaPath Inc.

e Choose from the drop down the area you wish to inquire of.

e Enter your first and last name in the respective fields.

e Enter an email address where you can be contacted along with a phone number.
e Enter your question, concern or input in the comments section.

e Select whether you wish to be contacted by Email or phone and click submit.

Someone should respond to your inquiry within 24 hours of submission.
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In addition to the Contact Us module on this page, listed are your MegaPath contacts should you need
to directly contact one of them. Also, available, is the ability to populate or EDIT your contact
information at the program level. To edit the information, click on the ‘edit’ link.

Program Contacts

® Contact information for Your company's remote access 2ervices.

Customer Primary Contact MegaPath Primary Contact

Name: Customer Primary Contact Mame: MegaPath Primary Contact

Title:  Customer Primary Contact Title Title: MegaPath Primary Contact Title

Phone: (555) 555-5555 Phone: (555) 555-5555

Email: Customerprimarycontactemaili@email. com Email: Megapathprimarycontactemail@email. com
Edit

Customer Secondary Contact MegaPath Secondary Contact

Mame: Customer Secondary Contact Mame: MegaPath Secondary Contact

Title:  Customer Secondary Contact Title Title: MegaPath Secondary Contact Title

Phone: (555) 555-55585 Phone: (555) 555-5555

Email. CustomerSecondarycontactemaili@email.com Email; Megapatheecondarycontactemaili@email. com
Edit

Enter the appropriate information and click on save.
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